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1. OCHOBHbIE TEPMWHbI N OMPEAENEHNA

«AbGoHeHT» — aeecrniocoOHOe (GU3MYECKOoe JIHIo, 3akitrounBiiee ¢ Omeparopom JloroBop Ha oOkazaHue
Yenyr cBs3u.

«ITomp30BaTenb» — GU3NUECKOE JIUTIO, 3aKa3bIBaOIIEe U (M) HCIIONB3YIOlIee YCIYTH CBA3H.

«Omeparop» — omepaTop CBA3M, OKAa3bIBAIOIIMKA YCIAYTH CBS3M, IPEAYCMOTPEHHBIC HACTOSIIMMU
[IpaBunamu. Omnepatopom siBiusiercs OOIIECTBO ¢ OTPaHUYCHHOW OTBETCTBEHHOCTHIO «[OpH30HTY
(coxpamennoe namMmenoBanue: OO0 «lopusont»), MHH 3704000411 OI'PH 1023701326263, amgpec
MecTa HaxokaeHus: 155047, isanoBckas 06:1., T. Teikoso, yi1. 2-1 KpacHoapmeiickasi, 11.82.

«CtopoHbl» — ADoHEHT 1 OniepaTop COBMECTHO.

«Caiit Omnepatopa» — opunmansaeii UaTepHET-caliT Oneparopa, pacloNoKeHHbIH B ceTd VHTepHeT 1o
azapecy: http://www.skatv.ru

«OPK» — Otmen mo Pabore ¢ Kimenramm Omneparopa, OCYIIECTBISIIOIINK aOOHEHTCKOE H
uHGOPMAIIMOHHO-CIIPAaBOYHOE 00CTy)KMBaHUE AOOHEHTOB.

WutepHéT — WHOOPMAIIMOHHO - KOMMYHHKAIMOHHAs CETh W BCEMHpPHAs CHCTEMa OObEAMHEHHBIX
KOMITBIOTEPHBIX CETEH I XpaHCHHS U TIepeaayn WHGOPMAIIHH.

«YCImyru» — YCIYTH CBSI3H, €XEMECIYHO MpenocTaBisieMbie OneparopoM B COOTBETCTBUU C HACTOSIIIUMU
IIpaBunmaMu ¥ 3aKJIFOUEHHBIM ¢ AOOHEHTOM JloroBOpOM Ha OKazaHWE YCIyT CBS3H, a UMEHHO YCIIyTa
cBs3u «Jloctyn B MHTepHE™ U (Wn) Yemyra cBsi3u «KaOenbHOe TeneBUICHUE» W/ WU JOMOJTHUTEIBLHBIC
COITYTCTBYIOIIIFIE UM YCIYTH.

ITonmp3oBanme Ycemyramu Omeparopa o3HadaeT O€3yCIOBHOE cormacue AOOHEHTa ¢ HACTOSITUMH
[IpaBunamu.

«chyra o OpeaOCTAaBJICHUIO JOCTyIIa K CCTU CBA3KW» — MPOBCACHUC OHCpaTOpOM KOMILJIICKCa ,I[eﬁCTBHﬁ
1o MpeaOCTaBJICHUIO A60HeHTy JA0CTyIa K CCTU CBA3U OnepaTopa B IICTIAX OKa3aHUA chyr.

«JIOTIOTHHUTENBHBIE YCIIyTHY» — YCIyrd (paboTel), B TOM YHCIIE CEPBUCHI M OIINH, OKa3bIBAEMBIE
OmneparopoM HEMOCPEACTBEHHO /MM C TPUBIICYEHHEM TPETBHX JIUI], TEXHOIOTHYECKH HEpa3phIBHO
CBSI3aHHBIC C YCIAyraMd CBSI3M U HANpaBJICHHBIC HA TOBBIIICHHE WX TMOTPCOUTEIBCKOW IEHHOCTH.
Ilepeuens, OmMUCaHNE U CTOUMOCTD JIOMONHUTENBHBIX YCIYT MyoinukyioTcs Ha Caiite Omeparopa w/uim B
MecTax paboThl ¢ KJIMEHTAMHU M SBISIFOTCS HEOThEMIIEMON YacThio HacTosux [Ipaswia. Mupopmaius o
3aKa3aHHBIX AOOHEHTOM JIOMOJIHUTEIBHBIX YyCAyrax coaepkurcs B JloroBope Ha oka3aHue YCIyr
cBs3u/3asBke Wi B JInunoM kabunere AGOHEHTA.

«30Ha 00CTY)KHBaHUS» — TEPPUTOPHS, B Mpeeax KOTOPOH CYIIECTBYeT MoATBepxkaeHHas Oneparopom
TEXHUYECKash BO3MOXXHOCTh OKa3aHHUS YCIyr CBsi3u. AkTyanbHas uH(popMmalws o 30He 00CTyKHBaHUS
npuBencHa Ha Caiite Oneparopa W/ MWK B MeCTax pabOThI C KIIMCHTAMH.

«ITomMerieHue» — MOMeNIEHUE, TEPPUTOPHSI, HAXOSIUECS B 30HE OTBETCTBEHHOCTH AOOHEHTa (BHE 30HBI
orBeTcTBeHHOCTH Omeparopa), TAe MOXET OBITh YyCTaHOBICHO lloibp3oBaTenbckoe (OKOHEYHOR)
obopymoBaHue.

«AOOHEHTCKasl JIMHUS» —JIMHUS CBSI3H, COCAMHSIONIAS IT0JIb30BATENLCKOE (OKOHEYHOE) 00Opy/IOBaHHUE
(mamee - obOopymoBaHHE) C Y3JIOM CBSI3M CETH Teperadd AaHHBIX Omeparopa W o0ecIednBaromas
BO3MOXXHOCTh TIOJKIIOYCHUS K CPEJICTBAM CBsi3U ceTh cBs3u  Omnepatopa depe3 aOOHEHTCKYIO
pachpefeTUTeNbHYI0 CHCTEMY, TMpenocTaBiseMas aOOHEHTY sl Ilelied OKa3aHWs YCIYr CBSI3H TI0
JIOTOBODPY.



«AOOHEHTCKas pachpeieauTeIbHasl CUCTEMa» — COBOKYITHOCTh (DM3WYECKUX IeNel, KaOeTbHBIX JHHUN
CBA3M W TEXHUYECKHUX CPEACTB, (B TOM YHCJE MPOXOAHBIX YCUIUTENCH, pa3BeTBHUTEICH, aOOHECHTCKIX
pPO3ETOK W WHBIX KOMMYTAIlMOHHBIX DJIIEMEHTOB), paclolOKEeHHBIX B [loMmemeHnu (3MaHuUW, Ha
TeppuTOopur) AOOHEHTa U HAXOSIIUXCS B €0 30HE OTBETCTBEHHOCTH, Yepe3 KoTopbie [1oip30BaTenbekoe
(oxoHEYHOE) 000pPYIOBaHHE MOMKITIOYACTCS K AOOHEHTCKOM JTMHUH.

AOOHEHTCKHI OTBOJ — YaCTh a0OHEHTCKOW paclpeAeIUTeIbHON CUCTEMbI, HAXOASAIIAsACS BHE IOMEIIICHHUS
AOOHEHTa, TOCPEICTBOM KOTOPOW MPOMCXOMUT TMOICOCIUHCHUE TOJIh30BATENBCKOTO (OKOHEYHOTO)
o0opynoBaHUs Yyepe3 a00OHCHTCKYIO pacIpeICINTEIILHYI0 CHCTEMY K CETH KaOeTbHOTO TEICBUICHUS.

«[Tonp3oBaTenbckoe (OKOHEUHOE) O000pyIOBaHWE» — CEPTU(MUIMPOBAHHOE [UIS HCIONB30BaHUS Ha
tepputopun Poccuiickoii ®enepanmu o0opyaoBanne AOOHeHTa M (WIM) TEXHHYSCKHUE CPEJICTBa,
npuMeHsieMbie AGoHeHTOM U (vin) [lonp3oBaTeneM npy MONh30BaHUU YCITYTO# CBSI3H.

«MAC-agpec» — yHUKanbHbIH wuaeHTU(GUKATOp [loNB30BaTENBLCKOrO (OKOHEYHOTO) OOOPYIOBaHUS
AOOHEHTa, IPUCBAaUBACMBbIH MPOU3BOAMTEIEM 000PYIOBAHUS.

«ABTOpM3anmms» — TIpollecc aHanmm3a Ha  cepBepe  Omeparopa  BBEIEHHBIX ~ AOOHEHTOM
AyTeHTH()HUKAIIMOHHBIX JaHHBIX, [0 Pe3yJbTaTaM KOTOPOTO Ompeneisiercs Hamuune y AOOHEHTa mIpaBa
moJib3oBaHmsl Yeayramu Omneparopa win Bxoja B JIMUHBIN KaOUHET.

«JIuHbIll KaOMHET» — opraHu3oBaHHas OneparopoM cHUCTeMa CaMOOOCITY>KUBAaHUS, JOCTYI K KOTOPOii
NPEJOCTABISAETCS aBTOPU30BaHHBIM AOOHEHTaM C IIENbI0 CAMOCTOSATEILHOTO YIPABICHHUS YCIyraMH U
TIOJTyYEHUs CIPABOYHON WMHGOpPMAIMM O HUX, a TaKKe MOJYUYCHHs CBEJCHHH O COCTOSHHUM JIMIeBOro
cueta AOoHeHta. B JluuHom kabuHeTe AOOHEHT MOXKET H3MEHATh Tapu(HBI IUIaH W IEpeYeHb
OKa3bIBaCMBIX JlOMONHUTENBHBIX YCIYT, J00aBISATH/U3MEHSTH/YNANATh KOHTAKTHYIO HWH(OPMAIIHUIO,
oopMIIATE 3asIBKU Ha TIOIKIIOUCHHE YCIIYT, & TAKKE MPOU3BOAMTE OILIATY YCIIYT C TOMOIIHIO OAaHKOBCKHX
KapT. Bce neiictBus AOOHEHTa, COBEpIICHHBIE B JIMdHOM KaOWHETE C WCHIOIB30BAHUEM €T0
AyTeHTH()UKAIIMOHHBIX JaHHBIX (KJI0Ya TPOCTOH BIEKTPOHHOW MOIMNKCH), B TOM YHCIE WU3MCHCHHC
TapudHoro riaHa v MonKIrOYeHNE J[OMONHUTENBHBIX YCIYT, TPU3HAIOTCS MOANMCAHUEM BJIIEKTPOHHOTO
JIOKyMEHTa W TIPUPABHUBAIOTCA K JIOKYMEHTY Ha OyMa)XHOM HOCHUTENE, IOIMUCAHHOMY
COOCTBEHHOPYYHOH MOATUCHI0 AGOHEHTA.

«AyTeHTU(HUKAIIMOHHBIC JaHHBIC» — JaHHblE, HICHTUPHUIUpPYIOMHE AOOHEHTA W TIO3BOISIOIINE
AOOHEHTY MONy4uTh A0CTyn K JInunomy kabunery Ha Caiite Onepartopa u (win) Yemyram Omnepartopa.
AyTeHTH(HKAIIMOHHBIE JAHHBIC COCTOST M3 YHUKAJIBHOTO JIOTMHA W MAapoJis, BblgaBaeMbix OrepatopoM
AOoHeHTY mpu moanucanud JloroBopa Ha oOKasaHMe YCIyr CBs3d. [Ipu 3TOM mapoib MOXET ObITh
CaMOCTOSTEIFHO U3MeHEH AOOHEHTOM B JIMUHOM KaOMHETE C MCIIOJIb30BAaHUEM JICHCTBYIOIIMX HA MOMEHT
TaKOTO U3MEHEHHsI AyTeHTH()DUKAIIMOHHBIX TaHHBIX AOOHEHTA.

AyTeHTH(QUKAIMOHHBIC JaHHBIe AOOHEHTa B JAILHEHINX B3aUMOOTHOIICHUIX AOoHeHTa ¢ OneparopoM
OymyT paciieHnBaThCs UMHU comtacHo PenepanpbHOoMy 3akoHY OT 06.04.2011 Ne63-D3 «OO6 dIIeKTpOHHOM
MOJINMCH» B KaueCTBE KIFOUa MPOCTOW AJIEKTPOHHOW moanucu AGoHeHTa. UH(popMaIms B 3MEKTPOHHON
tdopme, pasmemeHHass AOoHeHTOM B ero JIuuHOM KaOWHeTE IMOJ CBOMMH AyTEHTHU(HUKAIMOHHBIMU
JTAHHBIMU, U AeWcTBUsA AOoHeHTa B JImuHOM KaOuHETe OyyT MPU3HABATHCS IEKTPOHHBIM JOKYMEHTOM,
paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJE, IMOIMUCAHHOMY COOCTBEHHOPYYHOW ITOITUCHIO.
CTOpOHBI COINIAIIAIOTCS, YTO IOJIMCAHUE JTOKYMEHTOB MPOCTOHW AJIEKTPOHHOW MONMUCHI0 AOOHEHTa
BJICUET UX FOPUANYECKYIO 00s13aTeIbHOCTD i1t CTOPOH.

Co croponsl OnepaTopa IOpUINYECKHA 3HAYUMBbIe JOKYMEHTHI 1100 myOnukyrores Ha Caiite Onepatopa,
KaKk 3TO IpeaycMoTpeHo Hactosmmmu IlpaBuwiamu, nu0o (IIpU yCIOBUM TEXHUYECKOM BO3MOXHOCTH)
TeHEPUPYIOTCA U OTIPaBIsioTcsa AOoHeHTy dyepe3 ero Jlnunsiii kabuner ¢ URLanpeca Caiira Oneparopa.



[Ipu cobnroneHnu BbImIeyKa3aHHBIX ycJoBUH CTOPOHBI MPU3HAIOT JOKYMEHTOOOOPOT B BJIEKTPOHHOU
(hopMe SKBUBAJIEHTHBIM JIOKYMEHTOOOOPOTY C COOCTBEHHOPYYHOM MOANUCHIO Kax10i CTOPOHBI.

«JIuneBoli cueT» — 3ammMch B aBTOMAaTU3UPOBAHHOW cHUcTeMe pacueToB Omepartopa, KOTOpas CONCPIKUT
cBeZIeHHs O TuaTekax AOoHeHTa B momb3y Omneparopa, CyMMax IEHEXKHBIX CPEICTB, CIIMCAHHBIX B
Ka4eCTBE OIUIAThl 32 OKas3biBacMble AOOHEHTY YCIyTH CBsI3M U J[ONOTHUTENBHBIE YCIYTH, a TaKke O
pasmepe 3aJJ0IDKeHHOCTH AOOHEHTa THOO0 OCTAaTKE JICHEKHBIX CPEJICTB.

«banaHnc nuLEBOro cueTa» — COCTOSIHUE JIMIEBOTO CYETa, KOTOPOE XapaKTepU3yeTcs KaK pa3HOCTh MEXAY
CyMMOH, BHecEHHOH AOoHeHTOM Ha JIumeBoil cyer, U cymMmoil, cnucanHoW OmeparopoM B OIUIaTy
OKa3aHHBIX YCIYT, pa0oT, NepelaHHOM MPOTYKIUH.

«JImvmut (ITopor oTKIIOUEHHS)» — OCTATOK cpeiacTB Ha JlumeBom cuete AOOHEHTa, IPH KOTOPOM
MPOUCXOJIUT MPUHYIAUTENbHAS OJOKUPOBKA (IPHOCTaHOBICHNE OKazanus Ycuyr). [To ymomuanuio Jlumur
paBeH HyITIO.

«AOOHEHTCKas T1aTa» — yCTaHOBICHHbIH TapugHbIM M1aHoM pa3Mep ruiarexa AOoHeHTa 3a PacueTHbIN
TIEPHOJ, SBIISIONIMIACS IMOCTOSHHON BEIMYWHOW, HE 3aBHCSIMICH OT oO0beMa (GaKTUIECKH TOTyICHHBIX
Abonentom Ycnyr. [lopsimok crimcanusi AOOHEHTCKOH IJiaThl onpeneinseTcs HactoammMu llpaBunamu u
TapudHbIM IITAHOM.

«PacueTHBIll TIEepHOI» — TEpPUON TPOMODKUTEIHHOCTHIO B OAWH KaJleHAApPHBIH MECSI, B KOTOPOM
AOOHEHTY OKa3bIBacTCs YCyra.

«TapudHbIii MIaH» — COBOKYITHOCTh IIEHOBBIX W TEXHMYECKHUX VYCIIOBUHM, Ha KOTOphix Omeparop
OKa3bpiBaeT AOOHEHTY OITHY MJIM HECKOJIbKO YCIyT cBsizu. JleiicTByromue TapudHble TUTaHbl MyOIHKYOTCS
Ha Caiite Oneparopa u/uiau B Mectax padoTsl ¢ Kiinentamu.

«Enuanna tapudukanun»y — enuHAnia od0beMa YCIIyr, KoiMYecTBa WM 0o0beMa TONYYeHHOH W/HIU
OTIIPaBIICHHOW, W/wiM 00paboTaHHOH ¢ ucnojib3oBaHueM [lomb30BaTENbCKOTO  (OKOHEYHOTO)
obopynoBanust WHGOPMAIUM HW/WIH 00bEM XPAaHUMOW WH(POPMAIMH, CTOMMOCTh W TMOPSJIOK OILIATHI
KOTOPBIX OMPECNIAIOTCS TapruHBIM TUIAHOM.

«Ceccus» — O4YCpCAHOC OAHOKPATHOC HCIIPCPBIBHOC MMOJIB30BAHUC chyroﬁ I[OCTyHa B I/IHTepHeT.

((BHOKHpOBKa)) — MPUHYAUTCIIBHOC WA ,Z[O6p0BOJ'II:HOC IMPUOCTAHOBJICHUC TIPCAOCTABJICHUS chyr
OHCpaTOpOM B COOTBETCTBHUU C YCIIOBUAMU, U3JIOKCHHBIMHA B JTaHHBIX HpaBI/IHaX.

«Pe3epBupoBaHre TOpPTa» - JOMOJHHUTENbHAS YCIyra, aBTOMAaTHYECKH MpPEIAOCTaBiseMasi IOCIe
HACTYIUICHHSI TOOPOBOJILHOW WIIM TPWHYAWTENbHON OMOKMPOBOK W IPEAYyCMATPHUBAIONIAS COXPAaHEHHE
nopTta 3a AOOHEHTOM U TOJepKaHus AOOHEHTCKOU JIMHUU B pa0OTOCIIOCOOHOM COCTOSHUH, SBIISCTCS
YCIyTOM TEXHOJOTMYECKU HEPA3PHIBHO CBA3AHHOM C YCITyTOM CBSI3U.

«IIpepbiBanue okazaHus Yciuyru» — 3apeructpupoBannas OPK Oneparopa HEBO3MOKHOCTh MOTPEOICHHS
AOOHEHTOM YCIyTH, BhI3BaHHAS TEXHHYCCKHUM OTKA30M arapaTHOrO WU MPOrPAaMMHOTO 00eCTIeueHHS
Omneparopa 1u00 HapyIIeHHEM Pa0OThI KAOSIEHBIX COOPYKCHHI, 33JICHICTBOBAHHBIX B OKa3aHUH YCIYTH.

«[Taker TenexaHanoB» — HaOOp TeNEeBU3MOHHBIX KaHAJIOB, CHUTHAJ KOTOPBIX MIOCTaBIACTCA MO
[Tonp30BaTenbCKOro (OKOHEUHOTO) 000pynoBaHusl AOOHEHTa B paMKax BeIOpaHHoro TapudHroro nnana.

«TeneBusnoHHbI kKaHa (Wn «Tenexkanam») — copmMupoBaHHAsE W paclpocTpaHsiemMas BelaTeleM B
COOTBETCTBUUM C CETKOW BEIIAHWS MOJ IIOCTOSHHBIM HAMMEHOBAHHEM U C YCTaHOBJIEHHOH
NEPUOANYHOCTHIO COBOKYITHOCTD TEJICMPOrpaMM H (WIJIM) MHBIX ayAHOBH3YaJIbHBIX, 3ByKOBBIX COOOIICHUI
Y MaTepHaoB.



2. OBIIUE ITOJIO)KEHU A

2.1 Hacrosmme IlpaBuna pa3paboTaHsl B COOTBETCTBHHM C JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoii ®enmepauuu B LENsAX PEryIHPOBaHHS B3aUMOOTHOLICHHH MeXay AOOHEHTaMH U
OrneparopoM mipu okazaauu OmepaTopoM YCIIyT CBSI3H.

2.2 Hacrosmue llpaBuia comepkaT YCIOBHS W TOJOXKEHHWS, OOs3aTelbHBIE A BCEX YYAaCTHUKOB
OTHOUICHUH, BO3HUKAIOLIUX MPHU 3aKIIOUYEHUU U UCTIONHEHUH [[oroBopoB Ha OKa3aHUe YCIYT CBS3H.

2.3 VYenyru cBszu okaszpiBatoTcsi OmeparopoM Ha OcCHOBaHMU JloroBopa Ha oka3zaHue YCIyr CBA3H,
HEOTHEMIIEMOM YaCThIO KOTOPOTO SABJISAIOTCS HacTosiue [IpaBuia u YcaoBust TaprudHOro miaHa.

2.4 Onepatop oKa3bIBaeT YCIYrd CBS3M Ha OCHOBAHMH JIUIICH3MUH, BeIIaHHBIX DenepaabHOi Ciyx00i 1Mo
HaA30pYy B chepe CBs3H, MHPOPMAIMOHHBIX TEXHOJIOTHUIA U MaCCOBBIX KOMMYHUKAITUH:

Jumenzuss Ne  JI030-00114-77/00075080 Ha oka3aHue YyCIyr CBSI3M 10 Iiepenade JOaHHBIX, 3a
HCKITIOYCHUEM YCIIYT CBSI3M I10 epeadye JaHHBIX Ul [esIeil mepeaadyn rojocoBoid HHPOpPMAauu CPOKOM
nericteus ¢ 01.03.2020 . mo 01.03.2030r;

Jluniensust Ne J1030-00114-77/00075079 Ha okazaHuE TeIEMaTHYSCKUX YCIYT CBSI3U CPOKOM JCHCTBHSA C
01.03.2020 r. mo 01.03.2030 r;

Junersust Ne J1030-00114-77/00069484 Ha okazaHHE YCIOYr CBS3M JJIs LEJCH KaOEIbHOrO BELIaHHS
cpoxkom aevictBust ¢ 09.02.2017 o 09.02.2027 r.

1 B COOTBeTCTBUHU ¢ DenepanbHbM 3akoHOM OT 07.07.2003 Ne 126-®@3 «O cBs3zu», [loctaHoBieHHEM
[IpaButensctBa PO ot 31.12.2021 Ne 2607 «O0 yTBepxaenuu [IpaBun oka3zaHus TeIeMaTHIECKUX YCIIyT
cBs3u», llocranosnenneM llpasutensctBa PO ot 31.12.2021 Ne 2606 «O6 yrBepkmenun IlpaBwr
OKa3aHUs yCIyT CBS3U MO nepeaade naHHbIX» U [loctanoBnenueM IlpaBurensctea PO ot 22.12.2006 Ne
785 «O0 ytBepxacHuu [IpaBuil oka3zaHUSA YCIIyT CBS3M IS TEJICH TEICBU3MOHHOTO BEMIAHUS M (WJIH)
pasuOBEIIAHUS.

C yka3aHHBIMH B HACTOSIIEM IOMMYHKTE NOKyMeHTaMu AOoHEeHTH W (winu) [lomp3oBarenn MOTyT B
MOJTHOM 00bEeMEe O3HAKOMHTHLCS B MECTaX Pa0OTHI ¢ KIMEHTAaMU ¥/wiu Ha caiite Omeparopa.

2.5. B mensax 3akiIrOueHUs] ¥ MCIIONHEHUS 3aKIF0UeHHBIX ¢ AOOHEeHTaMu J[oroBOpoB Ha OKa3aHHWe YCIyT
CBSI3M, BKIIIOYAsl OCYIIECTBIICHUE PAcueTOB 3a YCIYTH CBS3M M PACCMOTPEHHUE TPETeH3UN AOOHEHTOB, a
TaKKe OCYIICCTBICHHS HH(OPMAIMOHHO-CIIPABOYHOTO 0OcTHykuBanus OnepaTtop OCYyIIECTBISIECT
00paboTKy TEepCOHATBHBIX MAHHBIX AOOHEHTOB, NPHU DTOM JUIS BBITOJIHCHHUS YKA3aHHBIX JICHCTBHIA
Ormepatop MOXKET IIPUBJICKATh TPETHUX JIHII.

2.6. Ilpunumas ycnosusa Hactosmux IlpaBun u [loroBopa Ha okasaHue Yciayr CBs3H, AOOHEHT
MOATBEPKAACT:

- 4TO €My IPCAOCTABJICHA ITOJIHAA I/IH(l)OpMaLII/ISI O TCXHUYCCKUX XAPAKTCPUCTUKAX CCTU CBA3U OnepaTopa
B OTHOIICHHHN €€ KadyCCTBa, HAIAC)KHOCTHU H OI‘paHI/I‘IeHI/II\/’I, COACPKAaHNU OKa3bIBa€CMBIX YCJIyr CBA3U,
MOPAAKE IMOJb30BAHUA YCJ'Iyl"aMI/I, 1 BBIPAXXacCT COMIAaCUC C YKa3aHHBIM Ka4€CTBOM OKa3aHUs chyr;

- 4YTO JO HEro A0BCACHBI Tp€60BaHI/I$I K AOOHEHTCKOM paCHpeHGHHTCHBHOﬁ CHCTEMCE,

- 4TO JO HEro A0BCACHa I/IH(l)OpMa]_[I/Iﬂ 0 MECTax pa6OTI>I C KJIMCHTaMH.



3. YCIIYTU OIIEPATOPA

3.1. B pamkax JloroBopa Ha okazaHue Yciyr cBsa3u Omneparop npenocTaBisiecT AGOHEHTaM CIEAYIOIINe
VYenyru:

3.1.1. Ycmyra cBsa3u «Jloctym B MHTEpHET» 3aKiiodaeTcs B MPEJOCTABICHHHM JOCTYIA K CETH CBS3H
Oneparopa 1 OKa3aHUH TeIEMaTHYECKUX YCIIYT CBSI3H, BKIFOUYAIOIUX B CeOsI:

- IPE€AOCTABIICHUC B ITIOCTOAHHOC ITOJIb30BAHUC AOGoHEHTCKOH JIMHUH,
- HOCTYII K I/IH(I)OpMaI_II/IOHHLIM CUCTCMaM TCIICKOMMYHHKAIITUOHHBIX CCTeﬁ, B TOM YHCJIC K CCTH I/IHTepHeT;
- [IPUCM U MIepeaaqy TCICMATUICCKUX SJICKTPOHHBIX COO6m€HHﬁ.

- BbIJeNICHUE AOOHEHTY PEKBU3UTOB JIOCTYIIA Ha TIEPUOJ MOJIB30BAHUS YCIYTOH s focTyma K JIuanomy
KaOWHETY;

- TMpenoCTaBlIeHHE Ha EPHO/] MTOIB30BAaHUS YCIYTOl MMepCOHANBHOTO focTyna K JImaHoMy kaOuHETY.

3.1.2. VYcnyra cesasu «KabenpHoe TeleBUIACHHME» 3aKIHOUAcTCS B JOCTyNe K ceTH cBs3u Omeparopa u
OKa3aHUM YCIIYT Ka0EIHHOTO TEICBUACHHUS, BKIFOUAIOIINX B CeOs:

- IPEAOCTABJIICHUC B IOCTOAHHOC IMOJIb30BAHUC AGoHEHTCKOI JIMHHH,

- JIOCTaBKy CHTHaJla MPOrpaMM TEJICBU3MOHHOTO BCIIAHUS TIO0 KaOCNbHOW CETH CBSI3U JIO
ITonp30BaTenbCKOT0 (OKOHETHOTO) 000pyAoBanms AOOHEHTA.

3.1.3. JlomonmHHUTENbHBIE YCIYTH, TEXHOJOTWYECKHM HEPa3phIBHO CBSA3aHHBIE C YCIyTaMH CBSI3U W
HalpaBJICHHbIE HA TOBBIIICHHE WX MOTPEOUTENHCKOW IEHHOCTH. BHIIBI MOTONHUTENBHBIX paboT, HX
CTOMMOCTh H YCIIOBUS NPEIOCTABICHUS OIPEACHSAIOTCS ONEPaTOpoOM CAMOCTOSTENIBHO COTJIACHO
MIpeHCKypaHTy oreparopa, ykazannas napopmanms pasmemaercs B OPK wim Ha calite omepatopa.

3.2. Oneparop B paMkax JloroBopa Ha OKa3aHHE YCIYT CBSI3U TaKKe OCYLICCTBIIACT MH()OPMAIHOHHO-
CrpaBouHOE OOCTyXMBaHHe AOOHEHTa, B TOM YHCIE C WCIOJb30BaHHeM JInyHOro KaOuHeTa, IO
BOIIPOCAM, CBS3aHHBIM C TIPEIOCTABICHUEM YCIYT CBSI3U:

- mpefocTaBieHre uHdopmanmu 06 okassiBaeMoit Onieparopom Yeiyre CBSI3H;

- mpenocTtapieHre uHpopMmarmu o Tapudax (TapudHbIx miaHax), mopsake, popMe U CHCTEME OIUIATHI
VYeayr cBszu;

- IpeJocTaBlIeHHe HHPOPMALIUK O TEPPUTOPUH OKazaHus Yeiuyru (3o0He oOCyKuBaHus);
- IpeJocTaBlIeHHe HHPOPMAIIMU O MeCTax paboThI C KITUEHTAMH;
- mpefocTaBieHre HHpopManru o coctosiHuM JluneBoro cueta AGOHEHTA;

- TpeIOCTaBlIcHHE WH(POpPMAIMU O HacTpoiikax [lomb3oBaTenbckoro (OKOHEYHOTro) OOOpYHOBaHHS IS
MOJIb30BaHUS YCIIYTOH;

- mpreM oT AOOHEHTa MHPOPMAIUH O TEXHUYESCKHX HEHUCHPABHOCTSX, MPEMSITCTBYIONINX MOJH30BAHHIO
VYeayro#.

Jis nonmydenuss WHOOPMAITMOHHO-CIIPABOYHOTO OO0MyX)HBaHHS AOOHEHT MoxeT oOpamarbcsi B OPK
Ormeparopa 1o cieayromumM peksusznutam: 155047, r. Tefikoro. yi. 2-1 KpacHoapmeiickas, 1.82.

Tenedomn: 8-(49343)-4-60-90
E-mail: mail@skatv.ru



3.3. Ommcanne W ocoOeHHOCTH OKazaHHWs Ycimyr cBs3u Omeparopa, WX HaWUMEHOBAaHUS, MPUHSATHIE Y
Omneparopa, TPUBEACHBI B COOTBETCTBYIOINIMX NpWiIOXKeHHsX Hactosmmx [IpaBwn. [lepeuenn
OKa3bIBacMbIX AOOHEHTY YCIyT CBsI3M yKa3blBaeTcs B 3akiodaeMoM CropoHamu JloroBope Ha oka3aHue
VYenayr cBssu.

3.4, UHcTpyKuusi Mo IOCTymy K Yciayram U J{OMOJHUTENbHBIM yCIyraMm, MOpSIOK IOJNb30BaHUS HMHU
pasmematorcs Ha Caiite Onepartopa, MOPSIIOK YIpaBieHUs Ycayramu U J{OMOTHUTENsHBIMU YCITyTaMy
yCTaHOBJEH i1 AGoHeHTa B JIuuHOM KaOuHETE.

3.,5. VYcnyrm cBs3u  okazpiBatorcs  OmeparopoM MPU  HAJNWYUM  TEXHUYECKOH  BO3MOXHOCTH
MPEIOCTABICHUsI YCIYr CBsS3W, a Takke MpH HamInd Yy AOOHEHTa COOTBETCTBYIOIIETO
ITonp30BaTensCKoro (OKOHEYHOTO) 000PYIOBAaHUS M JICHEKHBIX cpeacTB Ha JlureBom cuete AOOHEHTa
(ecmu 310 mpemycmoTpeno I[Ipapwnmamu w/winu TapugpHBIM TUIAHOM), JOCTATOYHBIX JIJIS  OIUIATHI
3aKa3bpIBaCMBIX YCIYT CBS3M 3a IEPBBIM PacdeTHBIN meproa B COOTBETCTBHU C BRIOpaHHBIM AOOHECHTOM
TapudHbIM TUTAHOM.

3.6. BO3MOXXHOCTh TPENOCTABICHUS OTACIBHBIX YCIYT CBS3HM HAMpPSIMYIO CBS3aHA C JIOCTYIIOM K CETH
cBs3u Omeparopa U mpepocTaBieHneM AOOHEHTY B MOCTOSHHOE IMOJIb30BaHUE AOOHEHTCKOW nuHMH. B
paMKax TIpemocTaBiicHHsT AOOHEHTY B TIOCTOSHHOE IIOJIb30BaHWE AOOHEHTCKOW smHMH Otepartop
OCYIICCTBIISIET TEXHHUYECKYIO MTOMJCPKKY TaHHOH AOOHEHTCKOM JTMHUMU.

3.7. Jns momkiroueHus AGOHEHTa K ceTu cBsizu Omeparop, B ciiydyae HEOOXOAMMOCTH, OCYIICCTBIISICT
KOMIUTIEKC JEHCTBHIA, BKIIOYAIONMN B ceOs Bble3n creruannctoB Omneparopa Mo aapecy yCTaHOBKU
[Tome30BaTenbCKkoro (OKOHEYHOTO) OOOpYHOBaHUS, MOHTaX AOOHCHTCKOW JIMHHH, TECTHUPOBAHHE
MOJKJIFOYECHHOM YCIYrM Ha COOTBETCTBUE TEXHUYECKHM MapaMeTpaM OKa3aHWsd YCIyI, YKa3aHHBIM B
Hactosuux [TpaBunax u JloroBope Ha okazaHue YCIYT CBSI3U.

3.8. IlpemocraBnenue Ycmyr OrepaTopoM HA4YMHACTCS ITOCTE BBITIOTHEHHUS KOMIUIEKCA ACHCTBHH II0
npenocTaBieH0 AOOHEHTY Joctyma K ceTu cBs3u Omeparopa, ominarel AOOHEHTOM YCIyr IO
MPEOCTABICHUIO JOCTYMa K CETU olepaTopa U YCIyT 3a NnepBbli PacueTHBIN nepuoa B COOTBETCTBUU C
YCJIOBUSIMU BBIOpaHHOTO AOOHEHTOM TapudHOTro IIaHa ¢ JAaThl, YKa3aHHOW B mommucaHHoM CTOpoHAMU
aKT€ O HOAKIIOYCHHUU.

3.9. IlpenocraBnenue Ycmyr cBsizu OmepaTopoM TpeKpamaeTcss B ciy4ae pacrtopxkenus [loroBopa Ha
OKa3aHuEe YCIYT CBSI3U.

Ecnmn nHa MomeHT pacTtopkeHus JloroBopa Ha oOKazaHHE YCIyr CBs3d y AOOHEHTa HMeeTcs
3aJI0JPKCHHOCTh 32 YCIIYTUM CBS3W W/WIHM apeHJ0BaHHOE/ TepelaHHOE B TOJbh30BaHUE O0OpYNOBaHUE,
nmoiekamee Bo3Bpary OrmepaTopy IO OKOHYaHMHM OKazaHus Ycuyr, Omeparop BIpaBe TpeOOBaTh
TIOTAIICHUS 33JI0JKCHHOCTH/BO3BpaTa OOOPYNOBaHHS M TOCJE pacTopkeHHs JloroBopa Ha okazaHue
VYenyr cBs3u.

4. JJOI'OBOP HA OKA3AHHME VYCIIYT' CBA3U OIIEPATOPA. IIOPAJIOK 3AKJIIOUEHNA,
U3MEHEHU, PACTOPXXKEHM A JIOI'OBOPA

4.1. Onepatop 00s3yeTcsl OKa3pIBaTh AOOHCHTY 3aKa3aHHbIC UM YCIyrd CBs3W W JlOMOTHUTEIhHBIC
YCIIYTH B COOTBETCTBUU C J[OroBOpOM Ha OKa3zaHHE YCIyr CBsi3u B 30HE OOCTyXHBaHWSA, a AOOHECHT
00s13yeTCs OILUTauMBaTh 3TH YCIYTd B COOTBETCTBHH C BHIOpaHHBIM AOOHEHTOM Tapu(HBIM IJIaHOM/W/ UK
Tapudom ycranoeneHHbIM OmnepatopoMm. [Ipu 3TOoM coctaB Yciayr CBA3HM, MX MAaKSTUPOBAHHE MOTYT
3aBHUCETh OT €CTECTBCHHBIX OTPAaHMUYCHHH TEXHHYECKOTO pecypca ceTell W WHBIX MPUYHH, TIOCPEICTBOM
KOTOPBIX TPEIOCTABIISIFOTCST YCITYTH CBA3H.

4.2. JloroBop Ha OKa3zaHHE YCIyr CBS3U 3aKJIIOYAacTCS IO THIOBBIM (hopMaM, pa3pabOTaHHBIM
OmneparopoM, u B cooTBeTCTBUU cO CT. 428 'K P® sBnsieTcs 1oroBopoM MpUCOETUHEHUS.



4.3. BesycnoBHbIM TpuHsATHEM (akienToM) AOOHEHTOM ycnoBwii Hactosmux [IpaBun okazanust Yciyr
CBA3M W YCIOBHI Tapu(HBIX IUIAHOB B coOTBeTCTBUU cO CT. 438 I'K PO cuwmraercs momamucanue
AbonHeHTOM JloroBOpa Ha OKa3zaHue YCIIyT CBS3M.

4.4, 3axmogas JloroBop Ha okazaHWEe YCIIyT CBSI3HM, AOOHEHT TEM CaMbBIM JaeT cornacue Omeparopy Ha
BeCh CPOK AeiicTBus JloroBopa Ha:

4.4.1. O6paboTKy CBOMX MEPCOHAIBHBIX TAHHBIX, YKa3aHHBIX NPU 3aKIoueHUH J[oroBopa Ha oOka3aHue
Yeayr  CBs3M M COOOIIAEMBIX  BIIOCICACTBHM, JIFOOBIMH — CIIOCOOAMH, TIPEIyCMOTPEHHBIMH
3aKOHOAATENbCTBOM Poccuiickoit Deneparum, B TOM YKCIe HA KUCIOIL30BAHHUE CBEJCHU 00 AOOHEHTE
npu WHPOPMAIIMOHHO-CIIPABOYHOM OOCITY)KMBaHWU ¥ Ha TNPEJOCTABICHHE MEPCOHAIBHBIX JTaHHBIX
corpyaaukaM Omneparopa, TPETbUM JIMIIAM JUISI UX TOCIEAyIomeld oOpaboTKH B IEIAX HCITOJHCHUS
3aKJIFOYEHHOT0 ¢ AOoOHeHTOM J[oroBOpa Ha OKa3aHue YCIyT CBS3M, BKIIIOYAs OCYIISCTBICHUE PAcUCTOB 32
Yenyru u paccMoTpeHme TpeTeH3uit AOoHeHTa. CBeAeHHS O TPETHUX JHIAX, KOTOpeIM OrmepaTtop
MPEIOCTABIISAET TMEPCOHANBHBIC JaHHbIE AOOHEHTOB C IIENBI0 HCIIONHEHUS YCJIOBUH JOTOBOpa 00
OKa3aHUM YCIIYT CBSI3U, 1O KOTOPOMY AOOHEHT SBJISCTCS BBHITOAOMPHUOOpETaTeNieM, pa3MENIaroTCs Ha
carite Omeparopa.

Ormeparop B COOTBETCTBUH C IIYHKTOM 3 CTaThh 3 M cTatbeil 6 demepanpHOro 3akoHa ot 27.07.2006 Ne
152-®3 «O mepcoHaNbHBIX JaHHBIX» OCYIICCTBIISICT aBTOMATH3MPOBAHHBIM M HEaBTOMATU3UPOBAHHBIM
crocoboM  00pabotky (cOop, 3ammMch, CHCTEMaTH3allMi0, HAKOIJICHHE, XpaHCHHE, YTOYHCHUE
(oOHOBNICHHME, W3MCHCHHE), W3BJIICUCHHUE, WCIIONb30BaHMUE, Iiepenady (TpeloCTaBICHUE, JO0CTYI),
OJIOKMpOBaHKE, YJAICHUE, YHHUYTOKCHHE) TEPCOHAIBHBIX ITaHHBIX AOOHEHTa B O0ObeME WM TIOpPSJKE,
MPEYCMOTPEHHBIX JIEUCTBYIOIIUM 3akoHomarenbcTBOM Poccuiickoit ®enepanmu. Ilpu s1OoM a4
OKa3aHUsl YCIYT, BBINOJHEHHS pPa0OT, OCYHICCTBICHUS HH(POPMAIMOHHO-CIIPABOYHOTO OOCITYKHBAHUS
Ormeparop MOXET TPHUBJICKaTh TpeTbux Juil. Ormeparop oOecrednBaeT KOH(PUIACHIIMATLHOCTE H
0e30MacHOCTh TIEPCOHANBHBIX JAaHHBIX, MOJYYEHHBIX OT AOOHEHTa, B COOTBETCTBHH C TPEOOBaHUIMU
JIeUCTBYIONIETO 3aKoHOAaTeabCTBa PD.

4.4.2. Tlonyuenne ot Omneparopa uH(popMmanuu o0 Omneparope W ychnyrax, JOBEJCHHE KOTOPOH 0
AbonenTa Omneparopom 00s13aTenbHO B cooTBeTCTBUH ¢ DenepanbHbiM 3akoHOM «O cBs3ny, [IpaBumamn
OKa3aHUs YCIIYT CBA3H U APYTUMH HOPMaTHUBHBIMH JOKYMEHTAMH.

4.4.3. Vcnionp3oBanue OneparopoM B HENIX HHPOPMAIIMOHHO-CIIPABOYHOT0 0OCITy>KUBAHUS CBEICHUN 00
AOonente (amMuiaus, WMs, OTYECTBO, KOHTAKTHas HHPOpMAIMsI) B CUCTEME HH(POPMAIIMOHHO-
CIPABOYHOTO OOCITYKUBaHHSL.

4.5. HeuctByomas peaakuusi Hactoswmux I[IpaBui, omnucanue [[OMOMHUTENBHBIX YCIYT U YCIOBHS
Tapu(HBIX IUIAHOB pa3MenieHbl Ha Calite Oneparopa u/ Wiv B MecTax paboThl ¢ kiueHTamu. Oneparop
TapaHTHPYET, YTO HacTosAmlas pemakiusa lIpaBui sBiseTcs NEUCTBYIOMICH Ha MaTy €€ yTBEPKICHUS,
YKa3aHHYIO Ha TUTYIBHOM cTpaHule HacTosumx [Ipasun.

4.6. B ciydae ecnmu AOOHEHTY HE0OX0IMM MOANHCaHHBIN OneparopoM OyMasKHBIN 9K3EMIUIAP HACTOSIINX
IIpaBun B mEWCTBYIOIICH Ha TEKYIIYIO AAaTy peaakiui, AOOHEHT MOXET 3aka3aTh JokymeHT B OPK
Omneparopa 1o agpecy ero HaxOXJIEHHs, COOTBETCTBYIOLIEM MECTY 3aKitodeHusi JloroBopa Ha oka3aHue
VYeayr cBssu.

4.7. ns 3axmodeHus Jloroopa Ha okazaHue YCIyT CBS3U (pu3MUeckoe JHUIO (3asBUTETH) 00parmaeTcs K
Ormeparopy yCTHO JTHOO MUCHMEHHO C 3asBlICHUEM IO (hopMe, yTBepKIeHHOH OreparopoM, IpeIbsBUB
TIPH 3TOM CBO# macmopt. OnepaTop perucTpUpyeT 3asBICHUE U HE BIIPaBE OTKA3aTh 3asBUTEIIO B IIPUCME
W paCCMOTPECHUU 3asIBIICHUS O 3aKJIF0UeHNH JIoroBOpa Ha OKa3aHue YCIYT CBS3H.

4.8. Omeparop B cpok, He mpeBblmaronuii 30 (Tpuamatu) AHEH ¢ JaThl PETUCTPAITMH 3asBICHUS O
3aKkroueHnH JloroBopa Ha oOKkazaHuWE YCIYr CBS3H, OCYIIECTBISCT MPOBEPKY HAIUYUS TEXHHUYCCKOU



BO3MOXXHOCTH TPEOCTABICHHS 3asSBUTENO0 YCIYT cBs3u. [Ipy HaIM4YMM TEXHUYSCKOW BO3MOXHOCTH
Omnepatop cooOmaeT B yka3zaHHBIH CPOK 3asSBUTEIIO O MPEAIOIaracMoM CpOKe 3akiroueHus JloroBopa Ha
oKazaHue Yciyr cBs3u. JJoroBop 3akirovaeTcs 1Mo MecTy HaxokiaeHus Oneparopa B OTAele 1Mo padboTe ¢
KITUECHTAMH WJIM TI0 aJpecy YCTaHOBKH IOJBh30BATEIBCKOTO OKOHEYHOTO OOOPYIOBaHWS, YKa3aHHOTO B
3asBKe AOOHEHTA.

4.9. Tlocne BCTyIUICHHSI B CHJIy 3aKJIIOUCHHBIH ¢ AOoHeHTOM JlOTOBOp Ha OKaszaHHWe YCIyT CBS3H
JICHCTBYET B TEUCHUE HEOIMPEICICHHOTO CPOKa J0 TEX IMOp, MOKa He OyJeT MpEeKpalleH B COOTBETCTBUU C
HacTosmmMu [IpaBunamu, eciiu HHOW CPOK He ykaszaH B JloroBope Ha oka3aHHe YCIYT CBSI3U.

4.10. AGoHeHT BIipaBe U3MEHUTH Tapu(HBIN MIaH U NOAKIIOUYNTE/OTKIIIOUNTS J{OTONIHUTEbHBIE YCIyTH
IOCPEICTBOM HUCIOJIB30BaHUS (yHKIMOHana JluuHoro kaOuHeTa (IIpM YCJIOBUM TEXHUYECKOH
BO3MOXXHOCTH) WUJIM IyTEM 3aKJIIOUEHHSI COOTBETCTBYIOLIETO JOMOJHUTENBHOTO cormameHus kK Jlorosopy
Ha OKa3aHWe YCIIYT CBS3U B MUCBMEHHOM (popMe B MecTax paboThl ¢ kireHTamu Oneparopa.

4.11. AGOHEHT BIIpaBe, MPU YCIOBHH OIUIATHI OKa3aHHBIX ycayr Omeparopy CBSI3H, B OIXHOCTOPOHHEM
NOpSIZIKE PacTOPTHYTH AOTOBOp, MpenynpeanB OrepaTopa B MUCBMEHHOW (opMme, MPH 3TOM IOTOBOP
CUMTAETCSl PACTOPTHYTHIM C IEPBOTO YHWCIIa MecCALa, CIEAYIOUIETO 3a MecsleM, B kotopoMm Omeparop
TTOJTYYHJT YBEIOMIICHHE O PACTOPKEHUH (3asBICHUE O PACTOPKCHUHN) JIOTOBOPA. YBEIOMIICHHE (3asBICHHC
0 pacTOp)KEHHH), MOANHCaHHOE AOOHEHTOM (MO0 YIOJHOMOYEHHBIM JIMIOM II0 JIOBEPEHHOCTH)
nojaeTcsl TUYHO AOOHEHTOM WIM ero mpeiacrtaButenem mo gosepeHHoctd B OPK Omeparopa nvbo
Hampagisietcs no azapecy Omneparopa (m. 8.8. Ilpasun). Ilpm momaum 3asBieHuss AOOHEHT WIIH
npezacraBuTenb AOOHEHTa, C 1I€IbI0 IPOBEIECHHUS OIIEpaTopoM HACHTU(UKALIMY JIUIia, 00s13aH NIPEIbIBUTh
JMYHBIN TACTIOPT/ ¥ OPUTHUHAI TOBEPEHHOCTH).

4.12. B cnyyae HapymeHus AOOHEHTOM  TpeOOBaHMH, YCTaHOBJIEHHBIX  JICHCTBYIOLIMM
3aKOHOMATEIHCTBOM M (M) HacTosmuMu 1IpaBmramu, u (nau) JloroBopoM Ha oka3aHUE YCIYT CBSI3H, B
TOM YHCJIE B Cly4yae HapylIeHHs CPOKOB OIJaThl Yciayr cBsszu, Omeparop BmpaBe MPHOCTAHOBHUTH
OKa3aHue YCIyr CBA3M IO YCTPAHEHHUS! HapyLICHHUs, YBEIOMHUB 00 3ToM AOOHEHTa JIOOBIM JOCTYITHBIM
crocoboM.  YBemomyieHue, HampapicHHoe OmeparopoMm uepe3 JIuuHblii KaOuHeT AOOHCHTA,
NPUPABHUBACTCS K MUCHMEHHOMY YBEIOMJICHHIO AOOHEHTa O MPHOCTAHOBICHHM OKa3aHUS YCIYr U
CUUTAETCS] UM TIOJIy4YE€HO C MOMEHTA €TO OTHPABKU OMEPaTOPOM.

4.13. B cmydae HeycTpaHeHus AOOHEHTOM HapyIleHWH, yka3aHHBIX B 1. 4.12 mHacrosmux [lpaBum, B
TedeHue 6 (IIeCTH) MECSIEB ¢ AaThl ToiydeHus AboHeHTOM OT Otmeparopa YBEIOMJICHHS O HaMEpPEHUH
MPUOCTAHOBHUTH OKa3aHUE YCIIYT CBS3HM IO MPUYMHE JaHHOTO HapylieHus, Omneparop BIpaBe pacTOPTHYTh
JloroBop Ha okazaHue YCJIyT CBA3U B OIHOCTOPOHHEM MOPSIKE.

4.14. OMHOCTOPOHHUM OTKa30M AOOHEHTa OT WCHoiaHeHHS J[oroBopa (OMHOCTOPOHHUM PaCTOPKEHHEM
JloroBopa co cTopoHbl AOOHEHTA) TaKKE SBISICTCS:

4.14.1. Heorutatra AGOHEHTOM B TEYEHHE OJHOTO KaJCHIAPHOTO MecsIa C JaThl 3akimodcHus JoroBopa
CTOMMOCTH YCIIYT 110 TIPEIOCTABICHUIO JOCTYIIa K ceTH cBs3u Oreparopa.

4.14.2. Hemoctyruieane B TedeHue 6 (IIecTw) KaJlGHOApHBIX MecsameB Ha JlnmeBod cuer AOOHEHTa
JICHEXKHBIX CPEACTB B CyMME, IOCTATOYHOM JIJIsl IOCTHKEHUS TIOJIOKUTEIIBHOTO OallaHca.

4.15. Onepatop Takke BIpaBe B OAHOCTOPOHHEM MOPSIKE PACTOPTHYTH [|0roBOp B CIEAYIOUINX CIIydasx:

4.15.1. Ilo ucteyenuu 6 (IIeCTH) KaJICHAAPHBIX MECSIEB MOCIE MOTy4eHUs] AOOHEHTOM YBEAOMIICHHUS O
HapylIeHUd WM YCJIOBMM Hacrosmiero Jlorosopa (B ciydae HeycTpaHeHUs AOOHEHTOM YKa3aHHBIX
HapyIICHUH).

4.15.2. Hamnume orpunarensHoro Oamanca JlumeBoro cdera AOoHEeHTa B TedeHHE 6 (IIECTH)
KaJICHIaPHBIX MECSIICB.
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4.15.3. B cnyuae, xorma naanpHeilnee ucHoidHeHHE JloroBopa HEBO3MOXHO IO HE3aBUCSIIMM OT
Omneparopa mpuyuHaM (PacTOPKEHUE C TPETHUMHU JIMIIAMHU JIOTOBOPA apeH[Ibl JIMHUN (KaHAJIOB) CBS3H,
WCTIOJB3YEMBIX ISl OKa3aHHs YCIYT CBSI3W; PAacTOp)KEHHE JOTOBOPOB Ha MCIIOJIIb30BAaHHE HMYIIECTBA
TPETHUX JIUIT ISl OPTaHU3allui a0OHSHTCKUX JIMHUI; TukBuaarys Oneparopa; aHHYIMPOBAHUE JIMIICH3UN
Ormeparopa; pemenus TCX o mpekpamieHuu npenocTaBiIeHus pecypcoB OmepaTopy B TOM WA WHOM
JKAJIOM JIOME W TIpOYHEe YCIIOBHSA, He 3aBucsmue or Bosm Omepartopa). B Takom cimydae Omeparop
npenynpexaact AOOHeHTa o pacTopxeHun JloroBopa He mozxe, yeM 3a 30 KaJeHAapHBIX THEH J0 JaThl
pactopxenus JloroBopa myrem pa3memnienus Ha Caiite Oneparopa COOTBETCTBYIOLIETO YBEIOMIICHUS MIIH
MUCHMEHHO, IyTeM HANPaBICHUS TOYTOBOTO YBEIOMIICHUS.

4.15.4. B ciyuae npekpauieHusi y AOOHEHTa IpaBa BJaJcHHUS M TOJIb30BaHUS yKa3aHHBIM B JloroBope
MMOMEIIICHUEM TI0 aJpecy MOAKIIOUCHHUS YCiyT, JloroBop ¢ AOOHEHTOM IPEKpallacT CBOE IECUCTBHE C
MOMEHTa MIChbMEHHOTO yBemnomieHus Oneparopa 00 3TOM.

4.15.5. B caywyae ecnmu Omnepatop OOHapyX T, YTO JaHHBIE, KOTOPbIE €My coOOIMaI AOOHEHT NpHU
3aKroueHnH JloroBopa, SIBISIOTCS JOKHBIME HW/WIH €CITH OKaXETCSI YTO 3aKOHHBIN BIIa/Ieiel] IIOMEIICHYS,
B KOTOPOM COBEPIIICHO TOJKIIOYCHUE YCIYTH, HE JIAJl CBOE COIIACHE HA MOJKIIOYEHUE YCIYTH B TaKOM
ciydae OmnepaTtop BIpaBe PacTOPTHYTH JOTOBOP, YBEIOMHB 00 3TOM AOOHEHTa HE MEHee 4eM 3a 5
KaJICHJApHBIX THEH 10 aThl pacTopxeHus Jloropopa yepe3 JMYHBIN KaOWHET WM ITyTeM OTIIPABKH CMC-
YBEIOMJICHHUS Ha HOMEP/JICKTPOHHYIO II0YTy AOOHEHTA.

4.16. Omeparop BrIpaBe W3MEHATH YCIOBUS HacTosiux IIpaBun myrem myOnukanuw HOBOH BepcHud
[IpaBun okazanust Yenyr cBsizu OOO «lopuzont» Ha Caiite Oneparopa He MeHee yem 3a 10 (zmecsiTp)
KaJCHIAPHbIX JHEH 10 JaThl BCTYIUIEHHUS TAaKUX M3MEHEHUH B cHIy. AOOHEHT IpUHUMaeT Ha cels
0053aHHOCTD DETYJSPHO CIEAWUTh 332 M3MEHEHHUSAMH U CAMOCTOSATENBHO 3HAKOMHUTBCA C aKTyaJbHON
penakiueit HacTosmux [IpaBui, pasMernienHoi Ha Caiite Omeparopa. AOOHEHT CUUTAETCS COTIIACHBIM C
BCTYNHBIINMH B CHIy W3MCHCHHSIMH, ecii B TedeHue 10 (mecsaTr) mHel mociie MyONMKaIiy OH HE
3agBisier Omeparopy B MUCBMEHHOW ()OpME O CBOEM HECOIIACHH C HOBBIMH YCJIOBHSIMH W TIPH 3TOM
IPOJOJIKAET II0JIb30BAThCS YCIyraMu CBS3M Ha HOBBIX YCJIOBUSX IIOCJIE BCTYIJIGHUS U3MEHEHUH B CHUILY.
[Ipu monyyernnn OneparopoMm yBeaomiieHHsT AOOHEHTa O HECOTJIaCUU C HOBBIMHU ycloBHsAMH JloroBop Ha
OKa3aHue YCIyr CBs3M IpeKpallaeT cBOe JecTBHE ¢ MOMeHTa MoiydeHus OneparopoM YyKa3aHHOIO
yBenoMieHUsT AGOHEHTA.

4.17. Ycmous JloroBopa Ha OKa3aHHE YCIYI CBSI3M JCHCTBYIOT B CIlydae, €CIU HHOE MpsSMO He
MPEyCMOTPEHO YCIOBUAMU Tapu(hHBIX TUTAHOB W/WIH YCIOBUSIMU CIICITUANBHBIX MPEIIOKESHUHN (aKIuii),
Ha KOTOpble momkiroueH AOoHeHT. Ecnu AOOHEHT NpWHWUMAeT yCIOBHS CIEIHATbHBIX MPENIOKEeHUH
(akmuit), To Ha BpeMs JCHCTBUS MPENJIOKCHUNH OHU CTAaHOBATCS 4acThio JloroBopa Ha Oka3zaHUE YCIyT
CBSI3M ¥ M3MEHSIOT €T0 YCIIOBHSI.

5. OBA3AHHOCTU U ITPABA OITEPATOPA
5.1. OITIEPATOP OBA3AH:

5.1.1. Oka3piBaTh AOOHEHTY YCIYTH CBSI3M B COOTBETCTBHU C YCIOBHSAMH, OTPEIACICHHBIMIA HACTOSIIIUMH
[IpaBmiamMu u JloroBopoM Ha OKazaHWE YCIYT CBs3U, C COONIOJCHHEM TpeOOBaHWIA JIEHCTBYIOIIETO
3akoHoaarenbcTBa Poccuiickoii Meneparuu. OnepaTop rapaHTUPYET OKa3aHUEe yCIyT B pamkax JloroBopa
pu ycrmoBun Hamwmawmst OO0pymoBaHUS, YCTAaHOBIEHHOTO y AOOHEHTa M HEOOXOAMMOTO IS OKa3aHUS
yCIIyT, 1 o0ecIieueHus: 000pyIOBaHUS AIEKTpoNTuTaHreM HanpspkerneM 220 B mepemMeHHOro ToKa.

5.1.2. ObecneunBaTh BO3MOXHOCTH IIOJI30BaThcsl Yeimyramu 24 (aBaiuaTh 4YeTbIpe) yaca B CYTKH, 3a
HCKITIOYCHHEM MEPHOJOB MPOBEICHHUS aBAPHHHO-BOCCTAHOBHTEIBHBIX M IUIAHOBO-TIPO(PHIAKTHUCCKIX
pabor.
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5.1.3. Oka3biBath AOOHEHTY YCIYTU CBS3M C Ka4eCTBCHHBIMH II0Ka3aTeNIIMH, COOTBETCTBYHOIUMHU
CTaHJapTaM U TEXHUYECKUM HOpMaM, YCTaHOBJICHHBIM 3aKOHOJATeNbcTBOM Poccuiickoit denepanuu.

5.1.4. Ecnu nHOE He yka3aHOo B JloroBope Ha OKa3aHue YCIIyT CBSI3U, Ha4aTh OKa3aHue YCIyr AOGOHEHTY B
tederue 30 (TpuANAaTH) JHEH ¢ JaThHl 3aKimodeHus JloroBopa Ha OKa3aHue YCIIyT CBSI3H.

5.1.5. YcrpaHATh B yCTaHOBIEHHBIC CPOKH HEHCIPABHOCTH, BO3HUKAIONIME Ha ceTH cBs3m Oreparopa,
MPEMNSTCTBYIONINE MOJIb30BAHUIO YCITyTaMH.

5.1.6. OcymecTBnsaTs HHPOPMALUOHHO-CIIPABOYHOE OO0CTy)XHBaHHEe AOOHEHTa B MecTax pabOThl C
KJIMEHTaMH, 110 Tele(doHy, Mo IEKTPOHHOH ModTe, a TakXkKe IMyTeM pasMmenieHus nHpopmarmu Ha Caifre
Omneparopa B COOTBETCTBHH C ACHCTBYIOIIUM 3aKOHOJATEIECTBOM.

5.1.7. Ecnu HecoOmioneHHWEe cpoKa OKa3aHUs YCIyr CBA3M ObLIO OOYCIOBIEHO OOCTOSTEIHCTBAMH
HEIPEOI0JUMON CHITbI, HA3HAYATh 10 CONIACOBAHUIO ¢ AOOHECHTOM HOBBIH CPOK OKa3aHMs.

5.1.8. Becru JlumeBo#t cueT AOOHEHTa, HA KOTOPOM YYHUTHIBaTh MOCTYIUICHUE ICHEKHBIX CPEICTB OT
AOOHEHTa, a TaKXKe OCYIICCTBISATh B CPOKH, YCTaHOBJICHHbIE Tapu(HBIM TUIAHOM, CIIHCAHUE STHUX
CPEJICTB B CUET OILIATHI OKa3bIBAEMBIX AOOHEHTY YCIIyT CBSI3U U J{OTMIOIIHUTEIIEHBIX YCIYT.

5.1.9. U3Bemats AGoHeHTa myTeM pasMelneHus nHpopmanun Ha Caiite Oneparopa U B MecTax pabOTHI C
KIMEHTaMH 00 n3MeHeHHN Tapu(HBIX IJIAHOB Ha YCIIyTH CBSA3M U CTOMMOCTH J{OTIOTHUTENBHBIX YCIIYT HE
MeHee ueM 3a 10 (gecsTh) KaaeHIapHBIX JHEH A0 BCTYTUICHUS B CHITy TAKMX M3MECHEHHH.

5.2. OIIEPATOP BIIPABE:

5.2.1. IlpmoctaHaBiMBaTh OKazaHHE YCIyr CBI3HM AOOHEHTY B ciydae HapymeHds AOOHEHTOM
TpeOOBaHMM, YCTAHOBICHHBIX ACHCTBYIONTNM 3aKOHOIATENbCTBOM Poccuiickoit demepartii, HaCTOSIITIMHI
[IpaBunamu mu6o JloroBopoMm Ha okazaHHe YCIyT CBS3W, B TOM YHCJIE, HAPYLICHUS! CPOKOB OIUIATHI YCIIyT
CBSI3U.

5.2.2. 3MeHITh B OMHOCTOPOHHEM Topsiake Tapu(HbIE TIIaHBI B CTOMMOCTD J[OTIOMHUTENBHBIX YCIYT C
[peIBapUTEIIBHBIM YBeAOMICHHEM AOOHEHTa B COOTBETCTBHUHU C 1. 5.1.9 Hactosmumx [Tpapui. M3ameHenue
COCTaBa IMAKETOB TEJEKAHAJIOB W OMUCAHUE TEJICKAHAJIOB IPHU HUCIOJIB30BAHUU YCIYTH HE SABIACTCA
u3MeHeHueM ycioBuil JloroBopa u He TpeOyeT yBeqomMileH!sS AOOHEHTa O TAKUX H3MEHEHHSX.

5.2.3. Ilpu momMormu ceTed 3JIEKTPOCBSI3H (B TOM YHICIIC IIyTEM OTIIPABKH CMC-COOOIICHWA M IPYTHX
coobuieHnii Ha ykazaHHBI AOOHEHTOM Tene(OHHBIH HOMEp HM(WIIM) aapec 3JIeKTpoHHOU moutsl, JIK
AOoHEHTa) yBeIOMJISITh AOOHEHTa 00 UMEIOILIEHCS Y HEro 3a10/bKeHHOCTH Iiepe OneparopoM.

5.2.4. OcymiecTBIATh, OTpPaHUYCHUE OTACIBHBIX JCHCTBHN AOOHEHTAa, €CIM TaKWe ACHCTBHUS CO3IAOT
yIpo3y s HOpMaIbHOTO (PYHKIIMOHUPOBAHUS ceTH cBs3u Oneparopa.

5.2.5. I1oTHOCTBIO MIIM YaCTUYHO MMPpUOCTaHaBJIMBATL OKA3aHHUC YCJ'IyT JJI1 TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I$I
O6OPYI[OB3.HI/I$I CCTH CBA3HU OnepaTopa " €T0 MOACpHU3aIUuU.

5.2.6. Otka3zaTh AOOHEHTY B OKa3aHHMU YCJIYT CBSA3M 10 MPUYMHE HATUYHUS OOCTOSTEIBCTB, IIPH KOTOPBIX
NpefoCTaBlieHne YCIYr CBSI3M  HEBO3MOXKHO BBHUJy KAKHX-TMOO TEXHHYECKHX, (QH3HUYCCKUX,
TOMOrpa)MIeCKNX WM WHBIX CCTCCTBCHHBIX MPEMATCTBUIM, B CHIY KOTOPBIX OKa3aHHE YCIYr CBS3U
AOOHEHTY HE TIPEJICTABISCTCS BOZMOMXHBIM.

5.2.7. llpuBnekarh TPETHUX JIHMI IS 3aKTIoueHus [[oroBopoB Ha okKa3zaHWEe YCIIYyT CBSI3W OT UMCHH M 3a
cuer Ormeparopa, a Takke I OCYHIECTBIEHHS OT mMeHHM Ormeparopa pacdeToB ¢ AOOHCHTaMH,
HHGOPMAIIMOHHO-CIPABOYHOIO 00CITYKUBAHUS M TEXHUYECKOH MOAAepKKH AOOHEHTOB.
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5.2.8. BpeMeHHO OTrpaHHYHTH MOJIOCY NPOMyCKaHUs Tpaduka AGOHEHTY, UCTIONB3YIOIIEMY PECYPCHI CETH
cBa3u Oreparopa B KayecTBE JOCTyNa K IHUPHHIOBHIM (haillIOOOMEHHBIM ceTaM (B TOM 4YHUCIE C
UCTIOJIb30BAHUEM TEXHOJIOTHUHU PacTIpesieNIeHHOTo pactpocTpanenus ¢aitnos BitTorrent u mp.), eciu Takoe
WCTIOJIh30BAHNE YBEIUYMBAET 00beM TpaduKka M CHWXKAET OOIIYI0 IMOJOCY MPOIyCKaHUS Tpaduka s
JIpyrux AOOHEHTOB.

5.2.9. BpeMeHHO OrpaHMYUTh IOJIOCY Ipomyckanus Tpaduka (k/oT AOOHEHTa) BIUIOTH 10 64 KOWT/C B
ciydae co3manus AGOHEHTOM TOBBIMICHHOW HArpy3KH Ha ceTh CcBs3u Ormeparopa WM BO3HUKHOBEHUS
MOBBINICHHOM HATPY3KH Ha CeTh cBs3u Omneparopa, BHI3BAHHOW TEXHOJOTHYECKUMH OCOOCHHOCTAMH CETH
cBs3u Oneparopa.

5.2.10. JIeMOHTHpPOBATh HE3aKOHHO MOIKIIOYCHHYIO K ceTH CcBsI3u Orneparopa AOOHEHTCKYIO JIMHUIO JTHOO
MHOE yCTPOUCTBO.

6. OBA3AHHOCTU U ITPABA ABOHEHTA
6.1. ABOHEHT OBA3AH:

6.1.1. Ilomp3oBatbcst YciayramMu B COOTBETCTBUH C  YCIOBHUSIMU, OIPEACICHHBIMU HACTOSIIUMHU
IIpaBumamu u JloroBopoMm Ha OKazaHWE YCIYT CBS3U, C COONIONCHHEM TPEOOBAaHWU, YCTaHOBJICHHBIX
JIEUCTBYIOMINM 3aKOHOAaTeNbCcTBOM Poccuiickoit @eaepanuu.

6.1.2. 3a cBoli cueT obecreunTs Hanmuue B [lomeriennu ucnpaBHoro [1onp30BaTebckoro (OKOHEYHOTO)
000opymoBaHUs, TPUTOMHOTO IS TIOAL30BAaHUSA  YCIyraMH CBS3H, a Take AOOHEHTCKOM
pacnpeeTuTeIbHOW CHUCTEMBI, COOTBETCTBYIOIIEH TpeOOBaHUSAM MPABUJ 3KCIUTyaTallid a0OHEHTCKUX
JTUHUH.

6.1.3. Hcmome3oBarhk misi moctyna kK Yemyram cBssu Omnepartopa TONBKO HCIPAaBHO paboTaroliee
ITonp30Barensckoe (OKOHEYHOE) 000PYIOBaHNE, KOTOPOE CEPTHRPHUIIMPOBAHO B YCTAHOBICHHOM ITOPSIIKE B
Poccuiickoit denepanuu.

6.1.4. ConepxaTp B wHcIOpaBHOM cocTosiHUM [lonb3oBaTenbckoe (OKOHEYHOE) 00OpYHOBaHHME,
AOGOHEHTCKYIO JIMHHIO CBS3M, AOOHEHTCKYIO paclpeleNUTEIbHYI0 CHCTEMY, HaXOMSIIHEcs B 30HE
OTBETCTBEHHOCTH AOOHeHTa, B [loMernenun (3maHuM, HA TEppUTOpPHH) AOOHEHTa, a TakKKe COOIIOIaTh
npaBuUiIa HMX OKCIDlyarauqud. Bo BpeMs Trpo3bl W/WIM TEPEnafoB HANpsLKEHHS OTKIIOYATh OT
JIEKTPUUCCKOl ceTn obopynoanre AGoHEeHTa (B T.4. MpeAocTaBiieHHOe OmepaTopoM B ITOJIB30BaHKE) (B
TOM 4YHCJIe, HO, HE OIpPaHMYHBAsCh, TEJICBU3HOHHBIN MIPUEMHHK, POYTEpP, MapLIPyTH3aTOP, KOMIIBIOTED),
OTCOCIMHATh INHYp NHTaHWA oOopymoBaHust AOoHeHTa (B T.4. mpenocTaBieHHoro OmnepaTtopoM B
MOJB30BaHUE) OT JJIEKTPUUYECKOW pO3ETKH, a TakkKe OTCOSHWHITh AaHTEHHY OT TEJIEBU3MOHHOIO
NpPUEMHHKA.

6.1.5. Ecnu ucnone3yemoe juis nonyderus Yeuyr OOOpynoBaHHE MMEET 3aBOJICKYIO (HE3alUIEHHYO)
VUICTHYIO 3amuch, AOOHEHT 00sf3aH W3MEHHTH ¢€ B HacTpoiikax OOopymoBaHHS Ha TIEPCOHAIBHYIO
(OTIIMYHYIO OT 3aBOJICKOM), & TAKXKE MPUHATH HEOOXOIUMBIC MEPHI C IICIIBLI0 HEAOMYIIEHUS TTOCTOPOHHETO
nonktoueHUs K O00pyI0BaHUIO.

6.1.6. B cmyuae  mOpedocTaBicHMS B IOJb30BaHME ~ AOOHEHTy  OOOpymOBaHHMS  II0
JloroBopy/moNOMHUTENBHOMY COTJIAIICHUI0, AGOHEHT 00s13aH NpuHATH oT OnepaTopa 00OpyJI0BaHUE TIO
aKTy TpueMa-Tiepeadd, COOIONaTh YCIOBHS TOJNB30BaHUS W TOPSJIOK OILIATHl 00OpYyIOBaHUS, a TpHU
pactopxenrn  JloroBopa//IONMOMHUTENIFHOTO — COIVIAIIICHUST  OCYIIECTBUTH  BO3BpAaT  IMEPEJaHHOTO
o0opynoBaHUs B Ha/IeKarieM coctosaun Oreparopy 1Mo akTy mpueMa-repeiady, a Ipy yTpare/mopye/He
BO3BpaTe 000PYI0BaHUS OIUIATHTH MOJHYIO CTOUMOCTH 000PYIOBaHUS.
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6.1.7. AOoHeHT o00s3aH BO3MeCTHTh yOBITKM Omepatopa B MOJIHOM oObeMe (peasibHBIA ymepd u
yIOyIIeHHass BBITOJA), BO3HUKIIME B CBS3H C BBIHY)KICHHBIM TNPHOCTAHOBICHHEM OKa3aHUsl YCIIyTH,
BO3HHKIIIETO M3-3a MOBPEKICHHUS H/UJIH MPOCTOst 000opyaoBanus Oneparopa 1o BuHe AOOHEHTA.

6.1.8. CBOEBpEeMEHHO U B ITOJIHOM 00BEME OCYIIECTBIIATH OIIaTy YCIYT CBS3U U JIOTOTHUTEIHHBIX YCIIYT,
oka3piBaeMbIX OrmeparopoM, B COOTBETCTBHHM C HacTosmuMu [IpaBumamu, J[oroBopoM W BBIOpaHHBIM
TapudusiM mranom/Tapudom.

6.1.9. PerymsapHo HEe peke OINHOTO pa3a B MECSI] IPOBEPATh COCTOSHHE CBoero JIMIeBOTO cueTa IS
CBOCBPEMEHHOTO TIOIYUYCHHS TeKyIel nH(pOopMaIum, yBeIOMIICHHIA OTieparopa Mo J0rOBOpY.

6.1.10. Coobmare Omnepatopy B Cpok, He mpeBbimarommii 60 (mectuaecsat) AHEH, 00 W3MEHEHHU
(amumun (MMEHHU, OTYECTBA), MECTA XKHUTENbCTBA, HOMEpa MOOMIBHOTO TeinedoHa U aapeca MeKTPOHHON
TOYTHI JIUIsl HANpaBJICHUS YBEJOMIICHWH, a Takke O MpeKpalleHHd CBOMX NpaB BlaJicHHS H (WIJIN)
nons30Banus [loMemneHreM, B KOTOpoM ycTaHoBIeHO [lonb3oBarenbekoe (OKOHEUHOE) 000PYI0BaHHE.

6.1.11. CoxpansTh B TaiiHe AyTeHTU(UKAIIMOHHBIE JaHHBIE U HE COOOLIaTh UX TPETHbUM JHLAaM. AOOHEHT
00513aH CaMOCTOSTENIbHO CMEHUTh Iapoiib JJIs BXOJA B JIMYHBIN KaOMHET, KOTOPBII ObLT BbIJIAH €My IpU
3aKIIIOYEHUH JOT0BOpa 00 OKa3aHWM YCIYT CBS3H.

6.1.12. He nmepemaBatpb TperbuM JumaM [lonp3oBarenbckoe  (OKOHEUHOE)  OOOpYHOBaHHE,
3aperucTpupoBaHHoe B JIMUHOM KaOuHETe.

6.1.13. Ilpu yrpate AGoHEHTOM AyTeHTH(HKALMOHHBIX JIaHHBIX 3a0JOKMPOBATh JOCTYI K YCayram u
JlonoaHUTENBHBIM yCIyraM IyTeM COBEpLICHHS HEOOXOIMMBIX AeHcTBHi B JIlmyHOM KaOuHeTe OO
obopatuBmce B OPK Omneparopa. Ilpu stom VYemyrm u  JlOHONHUTENBHBIE YCIYTH, OKa3aHHBIE
OmepaTopoM U TIOIyYEHHBIE C HCIIOJIB30BAHHUEM YTPAYCHHBIX AYTCHTH()HMKAINOHHBIX IaHHBIX WIIN
[Tonp3oBaTenbCKOro (OKOHEYHOTO) 000PYAOBAHMS, 3apETHCTPUPOBAHHOrO B JIMuHOM KaOuHeTe, moiexar
ormare AOOHEHTOM BIUIOTH 10 MOMEHTa OJOKMpPOBAaHUS JoCTyna K YciyraM U JIONOJHHUTENIBHBIM
yCIIyraM.

6.1.14. He mnepenaBaTh/moNMydaTh/pacipoCTpaHsITh C TOMOIIBIO YCIYT HHPOPMAIHIO/MaTepHalbl,
nepenada/moryueHue/pacipoCcTpaHeHHe  KOTOPbIX — MPOTHBOPEUUT  POCCHHCKOMY  (emepanbHOMY,
PETMOHAIILHOMY WJIM MECTHOMY 3aKOHOJATEJIBCTBY, & TAKXKE MEXKIYHApPOIHOMY 3aKOHOAATENILCTBY WM
HapylmiaeT IMpaBa W 3aKOHHBIE MHTEPEChl TPETbUX JHUI (HampuMmep, HHPOPMaLUs/MaTepHabl,
OCKOPOJISIONINE YeJOBEYECKOE JOCTOMHCTBO, IPONAraHAMpYIOMNE HACWINE WM OKCTPEMH3M,
PaxKUraroliie pacoByl0, HALIMOHAIBHYIO MM PEJIMTHO3HYIO BPaXKIy, IPECIEAYIOUe XyIUraHCKUE HIIN
MOILICHHUYECKUE LEH, CoIepKalie NOpHOrpadruIecKkre MaTeprallbl, HeIEH3YPHYIO JIEKCHKY, MPU3BIBBI
K HACHUJIMIO, CBEP)KEHHIO BIIACTH).

6.1.15 He mnoay4ars/HampaBiIsTh/yOIHMKOBATh/TIEPeaaBaTh/BOCIPOU3BOIUTE/PACIIPOCTPAHATD JIIOOBIM
CrocoOOM MOCPECTBOM YCIyr MPOrpaMMHOE OOECTICUCHHE WM JPYTrHe MaTepPUasbl, MOJHOCTHIO HIIH
YaCTUYHO 3allMIIICHHBIE AaBTOPCKMMHU HJIM JPYTHMMH IpaBaMu, 0e3 HaJIekKAIero pas3pernieHus
MIpaBOOOIIaIaATEIs.

6.1.16. He ocymiecTBIATh MONBITKA HECAHKIIMOHMPOBAHHOTO JOCTYyIa K pecypcaM cetu MHTepHeT min
JIpyTUX ceTeil, He NMPHUHUMAaTh y4acTHE B CIIaMe, MPOBEJEHUHM CETEBBIX aTaKk M CETEBOTO B3JIOMA, HE
paclpoCTpaHsITh BPEJOHOCHBIE IPOrpaMMbl (BHUPYCHI), a TakkKe HE OCYILECTBIATh IONBITKU
CaMOCTOSITEIFHOTO IOCTYIA K KOAUPOBaHHBIM KaHajlaM U IPYrUM [{OTOTHUTENBHBIM yCITyTaM.

6.1.17. Tlonb3oBaTbcsi TONBKO OOOPYAOBAaHHMEM W IPOTPAMMHBIM OOECIICYEHHEM, PEKOMEHAYEMBIM K
ucronp3oBanuio  Omeparopom. CHHCOK  PEKOMEHJOBAaHHOTO  OOOpYIOBaHHMS M IPOrPaMMHOIO
obecneuenus npuseaeH Ha Caiite Oneparopa/ B OPK oneparopa.
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Omneparop He TapaHTHPYET KAa4eCTBO MPEAOCTABIIEMON YCIYTH CBSI3H M UMEET MPABO MPUOCTAHOBUTH €€
okazaHue 0e3 MPeIBAPUTENILHOTO MPEAYNPEKACHUS, eClii AOOHEHT HCIONB3YeT IS TONydYeHHs YCIIyT
CBSI3U 000pY/IOBaHKE U IPOrpaMMHOE 00ecTieueHre, He peKoMeH1oBaHHOoe OnieparopoMm.

6.1.18. IlpenmpuauMaTh Mepbl 10 3amuTe [loap30BaTeNbCKOTO (OKOHEYHOTO) OOOpYIOBaHUS OT
BO3JICHCTBUS BPEJOHOCHOTO IIPOTPAMMHOTO 00€CIICUeHUSI.

6.1.19. B mensax okazaHus YCIyr cBs3U OECIPENATCTBEHHO AOMYCKaTh COTpyAHUKOB Ormepartopa 1nbo
MHBIX YIOJHOMOYEHHBIX JIUI[ K OOOPYIOBAHUIO CETH CBS3H, AOOHEHTCKMM JHMHHAM, AOOHEHTCKUM
pacmupenenuTeNbHBIM  CHCTEMaM M MOAKIIOYeHHOMY K HuM llonb3oBarensckoMy (OKOHEYHOMY)
000pYIOBaHHIO JUISl IPOBEACHUS HEOOXOIUMBIX PEMOHTHBIX U MJIaHOBO-MPO(UIAKTHUECKUX PAOOT.

6.1.20. B cimydae HeoOXOMUMOCTH, OKa3bIBaTh comedicTBue Oreparopy IpH OOpalleHUHd B OpTraHBI
yIpaBlIeHUST MHOTOKBAapTHPHOTO KHJIOTO JIoMa, e AOOHEHTY OKa3bIBAIOTCS YCIYTH CBSI3H, JUIS
MPEOCTABICHNS JOCTyNa COTPyIHHUKOB Omneparopa JuOO WHBIX YIOJTHOMOYEHHBIX JIWI[ B HEXKHIIBIC
MIOMEIIEHHS JAHHOTO JIOMA.

6.1.21. He momyckaTh CaMOBOJBHOTO BCKPBHITHS W (WUTH) TOBPEXKIACHHUS PACHPEICITUTEIBLHBIX M HWHBIX
YCTPOMCTB CETH, CAMOBOJIBHOTO IMOAKIIOYCHHUS UIIN OTKITFOUCHUST AOOHEHTCKUX JTMHUH.

6.1.22. B cnyuae Hecornacusi AOoHeHTa ¢ HOBOM penakuued IlpaBun okazanmsa Yeayr csszu OOO
«l'opm3oHTY», omyonukoBanHO#M Ha Caiite Oneparopa, HanmpaBuTh OrnepaTopy 3asBICHAE O PACTOPKCHHH
JloroBopa Ha okazaHHe YCIIYT CBS3H U MPEKPATHTh MOJB30BaHNE YCIyraMu cBsi3u B TeueHue 10 (mecsaTn)
JHEW ¢ MOMEHTa MyOIrKaluy HOBOH penakiuu [Ipasuit.

6.1.23. B cny4yae mnpeKpalieHUs/IPUOCTAHOBICHHUS OKa3aHUs YCIyr CBsi3d, AOOHEHT 00s3aH
npenoctaButh Omeparopy HOCTYyn K AOOHEHTCKOW paclpeleluTeIbHON CHUCTeME ISl TPOBEACHUS
OmnepaTtopoM HEOOXOAMMBIX PabOT MO OTKIIOYCHUI0O AOOHEHTa OT ceTH cBsizu Oneparopa/IeMOHTaXyY
yCTaHOBJIEHHOTO oOopymoBanus Omneparopa, TnepeJaHHOr0 AOOHEHTY B TIOJIb30BaHWE ISl OKa3aHHs

YCIYT.

6.1.24. Coobmare OrmepaTopy O JIOOBIX MOBPEKICHUSX/HEUCTIPABHOCTAX Ha ceT cBsa3u Omepatopa,
AOGoneHTcKkoii UM, I1onp30BaTenbckoM (OKOHEUHOM) 000PYIOBaHHH.

6.2. ABOHEHT BIIPABE:

6.2.1. 3menutph TapubHbli 11ad Ha YCIIyTH CBA3M B IMOPSAKE, YCTAHOBIIEHHOM HacTosmuMu [IpaBuinaMu
u () JloroBopoM Ha oka3aHHE YCIYT CBSI3H.

6.2.2. HazHauate 1o comracoBaHuio ¢ OmeparopoM HOBBIH CpPOK OKa3aHUS YCIYT CBSI3H, €CIIH
HEeCOONIOICHNE CPOKOB OKa3zaHHsA YCIYr CBA3H ObUIO OOYCIIOBIEHO OOCTOATEILCTBAMHU HEMPEOTOINMON
CHUJIBI.

6.2.3. BpemMeHHO MPHOCTAHOBHUTH IIOJIb30BAaHHE YCIyramMH CBS3M, B TMOPAOKE YCTaHOBICHHOM
HacTosmMMHU [IpaBuiamu, COBEPIIUB COOTBETCTBYMOIIUE NeicTBus B JImuyHOM kabuHeTe nMOO MOnaB
3asiBIIEHUE B ME€CTax pabOTHI C KIIMEHTaMH.

6.2.4. OTka3aThCs B OMHOCTOPOHHEM TOpsiKe OT JloroBopa Ha oka3zaHWEe YCIyT CBS3H, NMPEABAPHUTEIHLHO
yBEeIOMHMB O pacTopskeHun Omneparopa cortacHo 1m.4.11 IlpaBun, nmpu yclnoBHUM MOJHOM OIUTATHI
(akTHuecku moHeceHHbIX OTIepaTopoM pacxoJoB MO OKa3aHUIO YCIYT CBA3U AOOHEHTY.

6.2.5. CoBepuiath UHBIE IEUCTBHUSI, IPEAYCMOTPEHHEIEC IEUCTRYIOIINM 3aKOHOAATEIHCTBOM PD.

7. CTOUMOCTD YCIIVI U ITOPANOK UX OILJIATHI
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7.1. CrouMocTh YCIOyr CBSI3M W TOPSAAOK WX OIUIAThI OMPEACSIOTCA C ydeToM Tapu(HOro mMjaHa,
BbIOpaHHOro AGoneHToM. Tapudbl Ha VYeayru cBs3u  ycTaHaBiuBaioTcs OrmnepatopoM B pyonsx
Poccuiickoit @enepalivii ¥ BKIIOYAIOT CYMMBI JIFOOBIX HaloroB u coopoB. Mubopmaims o TapudHbix
IUIaHaX U O CTOMMOCTH J[OMOMHUTENBHBIX YCIyT cofepykutcs Ha Caiite Omepatopa U B MecTax paboThI ¢
KJIMeHTaMH. PacueTHBIN TIepHo 3a OKa3aHHBIC YCIYTH cocTaBiseT 1 (omuH) MecsI.

7.2. Tlomumo Tapu@HBIX IUIAHOB Ha OTACIbHBIC YCIyru cBsizu OnepaTop yCTaHaBIMBACT KOMIUICKCHBIC
TapudHbIe TIaHBI, KOTOPBIE MOTYT OBITH BEIOPaHEI AGOHEHTOM IPU MPEAOCTABICHUN €My OJHOBPEMEHHO
B pamKkax J[oroBopa Ha okazaHuE€ YCIYT CBA3U HECKOJIBKUX YCIYT CBSA3H.

7.3. Oneparop BIpaBe YCTaHABIMBATh CKUAKH Uil AOOHEHTOB K JCHCTBYIOUIMM TapudaMm HCXOIs W3
pa3IMYHBIX MMapaMeTPOB, CBSI3AHHBIX C BHITIOJTHEHHEM AOOHEHTOM OTIpeNlelIeHHbIX yCiIoBuil [loroBopa Ha
OKa3aHHe YCIYT CBS3M, a TaKKe MHbIC CIEeUUANbHBbIC MpeiokeHus aiasi AOoHeHTOB. CKHIKUA M WHBIE
CHeNMANbHBIC MPEJIOKCHUS i AOOHEHTOB YCTAHABIMBAIOTCS B TIOCTOSHHBIX WJIM BPEMEHHBIX (TIEPHO]
JEHCTBUS OrpaHUYCH) MPEUIOKEHUAX (aKIHAX), YCIOBUS KOTOPBIX pa3meniatorcst Ha Caiite Oneparopa, a
TaKXe JOBOSTCS 10 BCEOOIIEro CBEICHMS B MECTaxX pabOThI C KIIMEHTAMH.

7.4. CrouMoCTh YCIyT CBSI3H, OKa3bIBAeMBIX AOOHEHTY, MOKET COCTOSTh U3:
- CTOUMOCTH YCITyTH TI0 MPEAOCTABIICHAIO TIOCTYTIA K CETH CBSI3U OTIepaTopa;
- ©KEMECSTYHON CTOMMOCTH YCITYTH;

- crouMocTH JIOMOMHHUTENBHBIX YCIyr (eciam 3TO MpexycMOTpeHo JloroBOpOM/IOMOTHUATEEHBIM
COIIAIICHUEM Ha OKa3aHUe YCIIYT CBSI3U WK COOTBETCTBYROINUM TapudHbim rmanom/ Tapudom).

7.5. AOGOHEHT BIIpaBe MPOU3BOAUTH OIIary yciryr Onepatopa, Kak IyTeM BHECSHHUS HAIMYHBIX JCHEKHBIX
CPEICTB B MecTaX pabOThl C KJIMEHTAaMHU 4Yepe3 IUIATE)KHBIE TEPMHUHAIBI W/WIM KacCy, TaKk W B
0e3HaTMYHOM TIOpsIIKE Yepe3 OAHKH W WHBIE KPeIUTHBIE YUPEeKICHUS, MIaTeKHbIe TePMUHAIBI, CATIOHBI
CBSI3M, CHCTEMbI JTUCTAHIIMOHHOTO OAHKOBCKOTO M WHOTO (DUHAHCOBOTO OOCITY)KMBaHHUS, a TaKXKe C
TIOMOIIBI0 MOOMITEHBIX CepBUCOB. MHpOpMAIUs 0 KOHKPETHBIX criocobax u (opMe OTUIaThl CONEPIKUTCS
Ha Caiite Omeparopa win npenocTaBisercs AOOHEHTY B MecTax paboTel ¢ kimeHTamu. [Ipu sToM
AOOHEHT CaMOCTOSTEIILHO JIOJKCH 03HAKOMUTHCS C YCIOBUSAMU 3a4MCIICHUS TJIATEKEH Uepe3 IIaTeKHbIC
CUCTEMBI/0aHKH, B TOM YHCIE pa3MepOM KOMHCCHHU M CPOKaMH OCYIIEeCTBICHUs riarexa. Omepatop He
HECET OTBETCTBCHHOCTH 32 pa3Mep KOMUCCHH, YCTAHABIMBAEMBIH IIaTEKHBIMU CUCTEMaMK/OaHKaMHU.

7.6. OcymecTBisiss oruiaty, AOOHEHT 00s3aTeNbHO JIOKCH yKa3aTh HOMep cBoero JIlumeBoro cduera, Ha
KOTOPBIH MOUICHKHUT 3a4HUCACHUIO €r0 IIATeXK.

7.7. TlomydeHHBIC IIATEKWA YYWTHIBAIOTCS Ha WHAMBHAyaidbHOM JlureBom cuete AbonenTa. Oruiara
YeIyT CBSI3M OCYIIECTBISIETCS IyTEM CIUCAHHS JCHEXKHBIX cpeacTB ¢ Jlumesoro cuera AGonenra. s
OIUIaTHl YCIYT, MPEIOCTABISEMBIX B COOTBETCTBHM ¢ HacTosmmMu [IpaBunamu, AGOHEHTY MOXKET OBITh
OTKpBIT Enunsbrit JIntieBo# cueT Ha OCHOBAaHWH 3asIBICHUS AOOHEHTA.

7.8. Ilmarexxm AOOHEHTa 3auuCiAOTCS Ha JIumeBod cueT AOOHEHTa TOCHIEe WX IOCTYIDICHUS Ha
pacdetHbIii cuer Omneparopa WM BHECCHUS HAJIWYHBIMH JICHS)KHBIMH CPEJCTBAMH B MecTax paboTHI ¢
KIIMEHTaMH Yepe3 MJIaTeKHble TePMUHAIBI U/1iH Kaccy Omeparopa.

7.9. Onepatop HE HECET OTBETCTBEHHOCTH 3a HEIMOCTYIUICHHE IEHEXHBIX CpPencTB Ha JIureBoit cuer
AOOHEHTA 10 BUHE TPETHUX JIHII, TOCPEICTBOM KOTOPHIX AOOHEHT OCYIIICCTBIISICT OIUIATY.

7.10. B cmyuyae mocpouyHOro mpekpamieHus aectus JoroBopa Ha okazaHue Yciuyr cBsazu Omeparop Ha
OCHOBaHWHM MHUCHMEHHOTO 3asBICHHSI AOOHEHTa, COAEP)KaIero HOMEp M JaTy 3aKIIOYEeHHs JIOTOBOPA,
MACTIOPTHBIE JaHHBbIE, OAaHKOBCKHME PEKBU3WTHI M MOANHCH AOOHEHTa, MOCie OKOHYaHHS TEKYIIEeTo
KaJCHIAPHOTO MecCsIa BhHITUIauMBacT AOOHCHTY JICHEXKHBIE CPEICTBA B pa3Mepe CYMMBI OCTaTKa
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MOJIOKUTEILHOrO Oajzanca .HI/ILICBOFO cueta AOoHeHTa. BrimnaTa ACHCKHBIX CPCACTB OCYIICCTBIIACTCA B
pY6J'I$IX IIyTeM 0Oe3HATHYHOTO NnepeBoaa ACHCKHBIX CPCACTB Ha 0aHKOBCKUI cueT AOOHEHTA JTHOO noyTeM
BbIIa41 HAJIWMYHBIX JCHEXKHBIX CPEIACTB.

7.11. Ecii Ha MOMEHT AOCPOYHOTO TIpEeKpaIeHus aeicTBus Jloropopa Ha oka3zaHHE YCIIyT CBS3HM OanaHc
JlumieBoro cyera MMeeT OTPHUIIATENILHOE 3HaueHUe, TO AOOHEHT 00s3aH Bo3MecTUTh Oreparopy cymmy
3aJI0JDKEHHOCTH. B cilydae HeBbINONHEHUs AOOHEHTOM JaHHOTO oOsi3arenbcTBa OrepaTop BIpaBe
HANPaBUTh WMCK B CYI O B3bICKAaHMM C AOOHEHTa CyMMBI 33JI0JDKEHHOCTH U TPUHSTH WHBIC,
MpPEeayCMOTPEHHBIEC TEUCTBYIOIINM 3aKOHOAATEIHCTBOM MEPHI.

7.12. B cirydae 3axiroueHusi CTOpOHaMH HOBOTO JIOTOBOpA JIMOO HECKOJBKHX JIOTOBOPOB HAa OKAa3aHUE
Yenyr Omepatop BhpaBe 0e3 YBEIOMIICHHS WM 3aKJIIOYEHUS C¢ a0OHEHTOM JIOTIOJNHUTEIBHOTO
COMIANICHUsI 00 3TOM, HAMPABUTH (3a4E€CTh) MOCTYIUBIINE OT AOOHEHTA 10 OTHOMY U3 TaKHX JIOTOBOPOB
(JIumeBBIX cUeTOB) TUIATEXKHM HA TIOTAllIEHHEe OOpa3oBaBIICHCS 3aJ0JDKCHHOCTH MO JIPYTOMY JIOTOBOPY
(JIutieBomMy cuety).

7.13. OcHoBaHuEM [IJs OCYIIECTBICHHS pPACUCTOB 3a YCIYyTH CBS3M SIBISIIOTCS — IOKa3aHUA
aBTOMATU3UPOBAHHOW CHCTEMBI pacueToB (OWILTMHIOBO# cuctembl) Omeparopa, YYUTHIBAIOIICH 00bEeM
OKa3aHHBIX YCIIYT CBS3H, a TAKXKE yCIOBUS BEIOpaHHOTO AGoHEeHTOM TapudHoro miana. Yder oka3aHHBIX
AOoHEHTY YCIIyT CBS3M BEACTCS C KCIONB30BAaHHEM YyCTaHOBJIICHHOW B TapudnHom mnaHe Enunawniei
TapuUKaIHH.

7.14. Oneparop eXeMeCsSIHO BEICTaBIsICT AOOHEHTY CUET 3a YCIIyTH, OKasbiBaeMbie 1o JloroBopy. Cuer
SIBIISIETCS PacUeTHBIM JTOKYMEHTOM, B KOTOPOM OTpa)KaroTcs JCHEXHbIe oOs3arenbcTBa AOoHeHTa. Cuer
BhIcTaBisieTcst OnepaTopom 3a PacueTHslii epuoa B nekTpoHHOM hopMe B JInuHOM KaOuHeTe AOOHEHTa
mo 25 uucna Tekymero Mecsma s yenyrn KaGembHoe Tenmesumenuss m mo 10 gmcema mecsma
NpEeAIECTBYIOIEMY PacueTHOMY Mecsy Ui yeayru Joctyn B MIHTepHeT, eciu MHOM coco0 J0CTaBKU
cueTa He 3aka3aH AGOHEHTOM Mo JoroBopy. JlocTaBka cuera ocymecTBisercss AOOHEHTY B COOTBETCTBUH
c BbIOpaHHBIM  crocoboM. BapuaHTel cmocoba  JOCTaBKM — SBISIIOTCS  Opyr JAjis  JIpyra
B3aUMOUCKIIOYAlOMMMU. B ciyuasx, korga cuer AGOHEHTY OTHPaBIISETCS MOYTOH MO0 KypbepoM 0
MeCTa PETUCTpaluu, JHUO0O0 O MecTa OKOHEYHOro (abOHEHTCKOro) oO0OpymoBaHUS, OOS3aHHOCTD
Omneparopa cuuTaeTcsi BBHITOJHEHHOW IMPHU OCTAaBKE CUeTa A0 COOTBETCTBYIOIIETO IOYTOBOTO SIIHKA.
Hemonyuenne AGoHEHTOM BbICTaBIeHHOTOo OmeparopoM cUeTa W WHBIX PacCUETHBIX JOKYMEHTOB, HE
0oCcBOOOXKIaeT AOOHEHTa OT OO0SI3aHHOCTH CBOEBPEMEHHOM OmIaThl YCIYT. AOOHEHT MOKET YTOYHUTH
CYMMY K oIiare mo TeieoHy cCpaBO4YHO — MH(popManroHHOro 00cmyxuBanus Oneparopa, 1ubo yepes
«JInunsnii kabunaeT», MO0 06paTuThHCs B OPK Omneparopa ais momydenus TyOnukara cdeTa.

7.15. Tlopsimok oriatel YCIyT CBS3M OMpeaeseTcs HacTosmuMu [IpaBunamu/1oroBopoM U BEIOpaHHBIM
AbonenToM TapudHBIM TIIAHOM.

7.16. Ilnara 3a Yenyry o npeaoCTaBiICHHUIO JOCTYIA K ceTH cBsizu OnepaTopa B3UMAECTCSl OMHOKPATHO 3a
KaXIbIi (hakT MpEeAOCTaBICHUSA JOCTYMa K CETH CBSA3M U CIHUChIBaeTCs ¢ JluieBoro cuera AOGOHEHTa Ha
OCHOBaHUH IMOJIMTMCAHHOTO aKTa O MONKIIOYCHNHU B TeUeHUE 3 (TpeX) JHEH C MOMEHTA €T0 MOIITUCAHMS.

7.17. Haganom pacdueTHOro neproja B aBTOMaTU3HPOBAaHHOW cucteMe pacdetoB Onepatopa sBisercs 00
yacoB 00 munyt 00 cexyHa HOBOro kaieHmapHoro mecsina. OkxoHuanueM PacueTHoro mepuoaa B
aBTOMAaTU3UPOBAHHOM cUcTeMe pacueToB Oreparopa sBiseTcs 23 gaca 59 MuHyT 59 CeKyHI OCIETHETO
JTHS KaJICHJAPHOTO MecAlia.

7.18. AGOHEHT OIuUTauMBaeT YCIYrd MOCPEICTBOM aBaHCOBOW CHCTEMBI OIJIaThl (aBAaHCOBOTO IUIATEXkA),
ecnu JloroBopoM Ha oka3aHue Yciayr cBa3u win Tapu¢HbIM IIJJAHOM He yCTAHOBJIEHBI YCIIOBUS U MOPSIIOK
NPUMEHEHUS] KPEIUTHON CHCTEMBI OIUIaThl (OTIIOKEHHOTO IJIaTeXa) JIM00 cOueTaHHuE YKa3aHHBIX CUCTEM
OTIaThI (TIaTexe).
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7.19. Ob6opynoBanue, nepeaanHoe Ad6oHeHTy coracHo [Tpunoxenus Ne3 nacrosmux [IpaBun, AGOHEHT
OIUTaYMBACT HA OCHOBAaHHMU cyeTa, BeIcTaBisieMoro OmeparopoM. [lopsimok, cpoku U pasMep apeHIHOU
TUIATHl ompezenseTcss AKToM npuema-riepernadn OOOpyIOBaHHUs, SBISIONIMMCS HEOTHEMIEMON YacThIO
JloroBopa. AOOHEHT 00s3aH yIUTa4MBaTh ApEHIHBIC IUIATSKU B TOPSAKE M CPOKH, COOTBETCTBYIOIIHC
TIOPSIZIKY ¥ CPOKaM OIUIATHI YCIIYT CBSI3U, YCTaHOBIEHHBIM JloroBopom/IIpaBriiaMu oka3aHusl YCIIYT CBSI3U
JUTSL OTIJIATHI YCIIYT CBSA3H, 0 MOMEHTA NpeKpalleHus o0s3aHHoCcTel 1o apeHie. CTOpOHBI MOHUMAIOT, YTO
ApeHIIHBIC TUIATeXKH, MPEIYyCMOTPEHHBIC HACTOSAIIMM pas3faesnoM [IpaBuii, BHIIUIAYUBAIOTCS BHE
3aBUCUMOCTH OT TOoTpeOsieHnss AOOHEHTOM YCIyT, TpeIyCMOTPEHHBIX JoroBOpoM B  CpOKH,
ompeaeNsieMble IS OILIaThl YCIYT CBSI3U conmacHo Hactosiux [IpaBui. Cpok Ha oIiary yciayr yka3aH B
CUeTe Ha OIIaTy.

7.20. ABAHCOBA CUCTEMA OIUIATBI:

7.20.1. Ilpu ormmare YciIyT MOCpPEACTBOM aBaHCOBOTO IUIaTeka AOOHEHT BHOCHT Ha CBOM JlniieBoii cuer
CYMMY €XEeMeCsYHOW AOOHEHTCKOHM IUIaThl JO JaThl Ha4yaja HOBOro PacueTHOro mepuosa, 3a KOTOPBIH
MPOU3BOMUTCS oruiata. [Ipu 3ToM HepBhIi MiaTexx AOOHEHTCKOW TUIaThl AOOHEHT OCYIIECTBISET B CPOK
oIJIaTel YCIyTH TIO TPEIOCTABICHUIO JIOCTyNa K ceTH cBsizu OrepaTtopa, eclii WHOE HE YCTaHOBIICHO
TapudHbIM TUTAHOM.

7.20.2. Crnucanue ACHEXKHBIX cpelncTB ¢ JIumeBoro cuerta AOOHEHTa NMPU aBAHCOBOW CHUCTEME OILIATHI
MOTYT IIPOU3BOIUTCS B CICAYIOIIEM MOPSIKE:

- execytoudo B 00 wacoB 00 muayT 00 cexyHm mecTHoro BpeMeHH. CyMMa IIEHEXHBIX CPEACTB,
nojyIeKaIas crnucanuio ¢ JlureBoro cuera AOOHEHTa, OMPECNSACTCS KaK OTHOIICHUE BEIMYUHBI
AOOHEHTCKOW IIIaThl B COOTBETCTBMHM C TapudHBIM IUJIAaHOM K OOIIeMy KOJHUYECTBY CYTOK B
COOTBETCTBYIOIIEM KaJICHIAPHOM MECSIIIC;

HJIn

- exxemecsyHo B 00 wacoB 00 mMmuayT 00 CEeKyHA MECTHOTO BPEMEHHU IIEPBOTO UHCIA KaJeHIapHOTO
MecsIa.

7.20.3. B cirydae moctrkeHus 6ananca JIuieBoro cyera 3HauSHUS MEHBIIIETO, YEM 3TO HEOOXOIUMO IS
OCYIIECTBIIEHHUS OYEPEIHOTO CIUCAHMS JACHEXHBIX cpeacTB, Oneparop BIpaBe MPHOCTAHOBHUTH OKa3aHUE
Yenyr cesa3u AGoHeHTy. OkazaHue YCIyr CBS3M BO30OHOBIISIETCS TIOCTE MOMONHEHHs JIMIeBoro cueta Ha
CYMMYy HE MEHEe, YeM B pa3Mepe OHOM e:KeMeCIUHON AOOHEHTCKOM IJIaThl B COOTBETCTBUHM ¢ Tapu(pHBIM
TUTAHOM, W TIOTaIlleHUs nMeroleiics y AOOHEHTa 3a/I0JKEHHOCTH I10 OTUIaTe.

IIpu 3TOM BO300OHOBICHHME OKa3aHUs YCIYT CBS3M JOCTYNl B MHTEpHET NMPOWCXONUT B TeucHue 24
(mBamuaTé YeTHIpEX) YacOB C MOMEHTa TomoiHeHus JlumeBoro cuera. B cinyuae He mpuoOCTaHOBICHUS
OneparopoMm oOkazaHUsl YCIYT CBsi3U AOOHEHT 0O0s3aH OIUIATUTh CTOMMOCTh YCIYT CBSI3H, OKa3aHHBIX
OmnepaTopoM 1ocie UCUepIaHus JCHSKHBIX CpeNcTB Ha JInieBoM cuete AGOHEHTA.

Jlis BO30OOHOBIICHUST OKa3aHHs YCIIYT CBSI3M JUTSl IIeJiei KaOeNbHOTo BemaHusi AOOHEHT MomacT 00 3ToM
Omeparopy 3asBienue. Jlmsg moBTOpHOTO TmomkimodeHUsT AOoHeHTa OmepaTop OCYIIECTBISET
HEOOXOAMMBIN KOMIUIEKC NEHCTBHUM, BKIIOUAIONINI B ce0s BbIe3a crenuaincToB Omneparopa Mo aapecy
ycTaHoBKH [lomb30BaTenbckoro (OKOHEYHOTO) OOOpYMOBaHMS, MOHTAX 4YacTH JIMHEHHO KaOeIbHBIX
COOPY)KEHUI, TECTUPOBAaHNE TOAKIIOUYEHHON YCIyTH, 3a 4TO ¢ AOOHEHTa MOXKET B3UMAaThCsI CTOMMOCTH
Yeiyrun mo mpepocraBieHuio Aoctymna. Omeparop HAYMHAST BBIMOMHATH PabOTHI MO TMOBTOPHOMY
MOAKITIOUYEHUIO HE paHee TmoramieHns AOOHEHTOM HWMEIOMIeHcS 3aJ0DKEHHOCTH, a TaKkKe OIUIaThl
AOOHEHTOM CTOMMOCTH YCIYrd IO NPEIOCTABICHUIO M0CTyHna M AOOHEHTCKOH Iutatel 3a 1 (OmuH)
Pacuetnsiii nepuos.

7.21. KPEAUTHAA CUCTEMA OIIJIATBI:
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7.21.1. Ilpu ommare Yciayr MOCPEICTBOM OTIOKEHHOIO IUIaTeKa OKAa3aHHBIE YCIYTHd OIUIaYMBAIOTCA
AOoHeHTOM 1O OKOoHYaHWM PacdyeTHOro mepuona. AOGOHEHT 00si3aH OIUIATUTH YCIyru He mo3mnee 10
(mecsATH) KalleHOApHBIX THEH TMOciie OKOHYaHWsS PacdeTHOTO Tmepuoma, €Cim WHOE HE YCTaHOBJIICHO
TapudHbIM TUTAHOM.

7.21.2. Cuer BoicTaBnsiercss OneparopoMm 3a PacdeTHwlii mepuox B anekTpoHHOW (opme B JImuHOM
kabuHere AOoHEHTa J0 25 ymcia TeKymero PacdeTHoro mepwoma, €ciu JOCTaBKa CYeTa HE 3aKa3aHa
AOoHeHTOM Tpu 3akmoueHuH JloroBopa Ha okazaHue Yciayr cBs3u. Ecnu jgoctaBka cuera 3akas3aHa
AOoHeHTOM Ipu 3akioueHny Jloropopa Ha okazaHue Yciyr cBszu, OmepaTop OCYIIECTBISET JIOCTAaBKY
cyeTa B JIEKTPOHHOHN (hopMe Ha ICKTPOHHYIO ITOYTY aOOHEHTa/IN00 HAa OyMasKHOM HOCHUTEJIE I10 aJipecy
U crocoOoM, yka3zaHHBIM AGoHeHTOM B JloroBope Ha okazaHue YCIyT CBSI3H, HE TO3AHee 25 (IBaauaTh
MIATOTO) YHCIIAa PACUETHOTO Mecsiiia. AOOHEHT BIIpaBe B JIFOOOE BpeMsl TIOTYUUTh CUET B MECTaX PaOOTHI C
KiueHTamMu. HemomydeHne wim 3afiepKKa B MONYYeHHH C4eTOB AOGOHEHTOM HE SIBIISIETCS OCHOBAaHHEM
JUTSL OTKa3a OT OIuIaTbl AOOHEHTOM YCJIYT MM OCHOBAaHHMEM JUIsl MOJYYEHHUS! OTCPOUYKH WIIM PACCPOUYKH O
oruiate YCnyr.

7.21.3. B cirygae npHOCTaHOBICHHSI OKa3aHUs YCIYT TI0 MPUIMHE HECBOEBPEMEHHOM OrIaThl AOOHEHTOM
BEICTaBIIeHHOTO OmiepaTopoM cueTa BO30OHOBICHUE OKa3aHUs YCIyT npou3Boautcst OrneparopoM B TAKOM
JKe TIOpSIKE, Kak ATo omnpeneneHo B myHkTe 7.20.3 macrosmux [Ipaswr.

7.22. B cinydae momkimoueHHs AOOHEHTOM pa3oBBIX JlOMOJHUTEIBHBIX YCIYT, CIIMCAHWE JICHEKHBIX
cpencte ¢ JlumeBoro cueta AGOHEHTa 3a Takue J[OMOTHHUTEIBHBIC YCIYTH MPOU3BOTUTCS B MOMEHT HUX
MOJIKJTFOUEHHU S, €CITH MHOE HE YCTAHOBIICHO Tapu(pHBIM TLIAHOM.

7.23. Criucanue JeHEXHBIX cpeAcTB ¢ JlumeBoro cuera AOOHEHTa 3a oka3biBaeMble OmepaTtopoM YCiIyru
CBSI3U IIPOU3BOAUTCS B CIEIYIOLIEM HOPSIIKE:

- B MEPBYIO OYepedb CIUCHIBAIOTCS CYMMBI 33JJ0JDKEHHOCTH AOOHEHTa, B TOM YHCIE CPEICTBA B CUET
orIaTel 000pyAOBaHUs, TPUOOPETEHHOTO B PACCPOUKY WIIU TpeaocTaBieHHoro OnepatopoM AOOHEHTY B
MIOJIb30BAHHUE;

- BO BTOPYIO Ouepeilb CIMCBHIBAIOTCSI CPEJCTBA 3a I0Jb30BAaHUE BCEMM YCIyraMH CBS3U, 3aKa3aHHBIMU
AOoHeHTOM B crienyronieM PacueTHoM nepuoze.

7.24. lannHble o cocTostHuM JInieBoro cueta (0 3a4MCIICHHBIX IUIaTeXaX U CIHCAHUH JEHEKHBIX CPEICTB
3a oka3zaHHbple OMeparopoM yCIIYTH) MPEAOCTABISIOTCS AOOHEHTY B MecTax pabOThI ¢ KIUCHTAMH, TIPH
obpamennn ¢ 3ampocoMm B OPK Omeparopa mo Tenmedony mmb0 ¢  HUCHOIB30BaHHUEM
AyTeHTU(QHUKAIMOHHBIX JaHHBIX Yepe3 JInuneiii kabunet Ha Caiite Oneparopa.

7.25. AboHeHT BnpaBe M3MeHHUTh TapudHblid MiaH Ha Jr000H APyrod U3 AEHCTBYIOUINX, MMyTEM MOAauYd
NMCbMEHHOro 3aseieHus Ormepatopy B MecTax paboThl ¢ KIMEHTaMM WM BOCIHOJIb30BaBIINCH
¢ynkumonanom Jlnunoro kabunera. IlepeBon AGoHeHTa Ha HOBbIM Tapu(HBIN MIaH OCYIIECTBISETCS C
00 gacoB 00 MUHYT CYTOK, CJICIYIOIIMX 3a JaTOM MOJadd COOTBETCTBYIOIMIETO 3asBICHUS AOOHEHTA, CCITH
IPU 3TOM HE IPOUCXOAUT U3MEHEHHE COCTaBA OKA3bIBAEMBIX YCIIYT.

7.26. llpenycmarpusatorcs besnumutable Tapudrble mmaHbl Uis OIUIATBl  YCIYT, OKAa3bIBAEMBIX
Omneparopom: Exemecsynas cTtouMmocTh Yciayr ¢ukcupoBaHa (AOOHEHTCKasl IiaTa), ONpeAessieTcs
TapudHbIM IITaHOM U BKIIFOYAET B ce0s OmIaTy Bcero o0beMa HHTepHET-TpaduKa B paMKax YCIyTH CBA3H
«Joctyn B WurepHet» W (min) oka3zaHHbIX AOOHEHTy Yciyru cBsi3u «KabenbHoe TeneBUIEHHS» B
tedeHue PacueTHoro mepuona (aOoOHEHTCKas cucteMa oruiaThl). CTOMMOCTD YCIIyT, IPEIOCTaBICHHBIX 3a
HETIOJIHBINA Mecsl (C AaThl MOAKIIOUEHHU K YCIIyraM JI0 KOHLIA MECsIa, WK ¢ Hayaja Mecsla A0 AAThl
OKOHYAHHMSI OKa3aHMs YCIYT), PacCUUTHIBAETCS MPOMOPLHOHAIBLHO OOIIEMYy KOJHUYECTBY KaJleHAAPHBIX
JHEH B OTOM MeCsIIIE.
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8. PASPEIILIEHUE CIIOPOB, PACCMOTPEHUE YBEJIOMJIEHUI (3ASIBJIEHUMIA) U [IPETEH3MIA

8.1. B oTHoIIEHNU BONPOCOB, HE YPETYIHPOBAHHBIX WIH YPETYIHPOBAHHBIX HE MTOJHOCTHIO HACTOSIIIUMU
[IpaBunamu u JJoroBopom Ha okazaHHue YCIyT CBs3H, OyIeT MPUMEHSAThCA 3aKOHOAaTeNbCTBO Poccuiickoit
®denepanuu.

8.2. B ciayyae HEMCTIOMHEHUS WM HEHAIJISXKAIIETo ucroiHeHuss OneparopoM 00s3aTeILCTB M0 OKa3aHUIO
Yoyt cBsizu AGOHEHT JT0 oOpaiieHus B cy/ IpeabsBisieT OnepaTtopy NMPEeTeH3UI0 B MUCEMEHHOU (opMe.
[perensus peructpupyercs OneparopoM B JICHb €€ TOTyICHHSI.

8.3. K mpereH3uu npuiiararoTcs konus J[oroBopa Ha oka3aHue YCIIyT CBS3HU, @ TAK)Ke HHbIC HEOOXOIUMbIC
JUIS PacCMOTPCHHUS TMPETCH3MM JOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh yKa3aHbl CBEICHHS O
HEUCTIOTHCHUH HJIM HEHA UIC)KAIeM HCIIOIHEHUH 00513aTeNIbCTB 110 JIoroBOpy Ha OKa3aHue YCIIyT CBSI3H,
a B Cllydae NPEIbsBICHHS MPETCH3WH O BO3MCIICHUH ymiepda — o ¢akrte ¥ pa3Mepe NPUUUHEHHOTO
yuiepoa.

8.4. Tlperensus paccmartpuBaercs OmnepatopoM B Cpok He Oonee 60 (miectuaecsTv) IHEH C JaThl
peructpanuu npereHsud. O pesyiabTarax paccMOTpeHus npereHsud Ormeparop 00s3aH COOOIIUTH
AOOHEHTY B MUCEMEHHOU (hopMme.

8.5. TlpereH3uu Mo BOMpOCaM, CBSI3AHHBIM C OTKAa30M B OKa3aHUU YCIYT, HECBOCBPEMEHHBIM WU
HEHA/IJISKAIINM HWCIOJTHEHHEM O00s3aTelbCcTB, BHITEKAOMMX M3 JloroBopa Ha OKazaHHWE YCIyT CBS3H,
MIPEIBSBIAIOTCA B TedeHHe 6 (IMIeCTH) MECSIEeB C JaThl OKa3aHUs YCIYT, OTKa3a B WX OKAa3aHUH WU
BBICTABJICHUS CUETA.

8.6. Bce cropsl, pa3Homniacust win TpeOOBaHMS, BO3HUKaroMe 1Mo JloroBopy Ha Oka3zaHUE YCIYT CBSI3U
WIH B CBSI3U C HUM, IOJUIEXKAT pa3pelieHnto myreM neperoBopo Cropos. Ecnu CTOpoHBI HE TPHIILTN K
COINIAILICHUIO TIO0 CIIOPHOMY BOMPOCY, CHOpP HOMJICKUT PACCMOTPECHUIO B CYA€ B COOTBETCTBUU C
JICUCTBYIOIIUM 3aKOHOAATeIbCcTBOM Poccutickoit denepanuu.

8.7. JIroOble yBemomiicHUs (3asBicHUS) U MpeTeH3un AOOHEHTa B pamkax JloroBopa Ha okazaHHe YCIyr
CBAI3H, ajpecoBaHHbIe OniepaTopy, COCTABISIOTCS AOOHEHTOM B TUCHMEHHOH (hopMe Ha PyCCKOM SI3BIKE U
HATPABIISIOTCS 3aKa3HBIM IMMHUCHMOM C YBEIOMIICHHEM O BPYYCHHHU, WM JOCTaBISIOTCS KyphepCKOU
cy)001. AOOHEHT BIpaBe JIMYHO ITO/IaTh YBEIOMIICHHE (3asBIIeHHE) U TpeTeH3uio OnepaTopy B MecTax
paboTHI C KIIMESHTaMH.

8.8. Eciu nHOE He ycTaHOBIIeHO JlOrOBOpOM Ha OKa3aHHWE YCIYT CBs3H, pekBm3utamu Oreparopa Jist
HaIlpaBJICHHUs yBeAoMIIeHUH sBisttoTcs: Hanmenosanue Oneparopa cBszu - OOO «lopuzoHT»; Ampec
JUTsE TIOYTOBOM KoppecmnonaeHumu: 155047, Ueanosckas ooOi., T. TelikoBo, yin. 2-1 KpachHoapmeiickas,
1.82; Anpec anekTpoHHOM mouThl: mail@skatv.ru

8.9. O mpHUHATOM 10 UTOTAM PACCMOTPEHUS MpeTeH3un peneHnu OnepaTop B CPOKH, IPEAyCMOTPSHHBIS
JIEHCTBYIOIIEM 3aKOHOJATEILCTBOM, YBemoMmiiieT AOOHEHTa B THCHMEHHOH (opme (1o BBIOOpY
Omneparopa uepe3 JInuHbIil KaOWHET, MO AIEKTPOHHOW MOYTE JUOO MyTEeM HAIPaBICHUS YBEIOMIICHHUS
AOOHEHTY cpelcTBaMH Telle(OHHON CBSI3U MJIM ITOYTOBOM CBS3BIO MO ajapecy perucrpanuud AOOHEHTa,
yKkazaHHOMY B [loroBope Ha okazaHue YCIyT CBS3H).

8.10. B cimyuae ecnm npeten3us Obuia npusHaHa OnepatopoM 000CHOBAHHOM, BBISBICHHBIC HEAOCTATKH
MOJICKAT YCTPAHEHUIO B CPOK, YCTAHOBJICHHBINM JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii
®denepanuu.

8.11. Ilpm OTKIOHEHWH TPETECH3WH IMOJHOCTHIO WJIM YACTHYHO JHOO HEMOIyYeHHH OTBETa B
YCTaHOBJICHHBIC IS €€ PACCMOTPEHUS CPOKU AOOHEHT HMEET TPABO MPEIbIBUTH UCK B CY/I.

9. OTBETCTBEHHOCTBH CTOPOH
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9.1. 3a HeucnonHeHHE JTHOO HEHAJJICKAIEE UCIIONHEHUE O0S3aTENLCTB, BBITEKAIONIUX W3 HACTOSIINX
[pasun u (uu) JloroBopa Ha okazanue Yciyr cBsi3u, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU
¢ JIEUCTBYIOIIMM 3aKkoHo/aTenbcTBoM Poccuiickoit deneparuu.

9.2. Omneparop 00s3yeTcsl BOBMECTHTh AOOHEHTY yIiepO, MPUYMHCHHBIN €My BUHOBHBIMH JCHCTBUSIMHU
Onepatopa B xome wucroimHeHUs JloroBopa Ha oka3zaHue VYCIyr CBS3W, €CIIM WHOW pa3Mmep
oTBeTCTBeHHOCTH Oreparopa HE MPEAYCMOTPEH ACHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoif
depnepanun.

9.3. B ToM ciydae, eciu JUIs OTACITBHBIX KaTeropuii aOOHEHTOB 3aKOHOM IPEIYCMOTPEHBI 00s3aTeIbHBIC
MpaBuia, yCTAHABIUBAIOIIUE HHBIE OCHOBAHUS U MPEACIbl OTBETCTBEHHOCTH OnepaTopa Mo CPaBHEHHUIO C
M3JIOKCHHBIMH B HACTOAIIEH CTaThe, TO B OTHOIICHWH TakWX aOOHEHTOB TNPUMEHSIOTCS IpaBUIIa,
YCTAaHOBJICHHBIE COOTBETCTBYIOLIMM 3aKOHOM. B ciydae, eciaum OTHENbHBIC MONOKEHUS HACTOSILIUX
IIpaBui B COOTBETCTBUH C 3aKOHOMATEIbCTBOM Poccmiickoit denepanuy HEMPUMEHUMBI TS KaKOH-JINOO
KaTeropu AOOHCHTOB, TaKHE TMIOJIOKCHUS HE IMOUIeKaT MPUMCHEHUIO il JaHHOW KaTeropuu
AOOHEHTOB.

9.4. Omieparop HEe HECET OTBETCTBEHHOCTH Tepe]; AOOHEHTOM:

- 3a CHI)KCHHE KauecTBa OKa3bIBAeMBIX AOOHEHTy VYCIyI, €Cli 3TO BBI3BAHO HEWCIIPABHOCTAMHU
ITonp30BaTeTbCKOTO (OKOHETHOTO) 000pyAOoBaHMS I AOOHEHTCKOM pactpeIeTuTeILHON CUCTEMBL;

- 332 HECaHKIMOHMUPOBAHHBIN JOCTYM TPETHUX JUIl K Ycimyram U JIndHOMYy KaOuHeTy AOOHEHTA B CiTydae
yTpathl AOOHEHTOM AyTeHTU()MKAIMOHHBIX JaHHBIX wiad  [lonb30BaTeNnbCckoro  (OKOHEYHOTO)
000pymoBaHus, 3apETUCTPUPOBAHHOTO B JIMuHOM KabHWHETE;

- 32 (DyHKIIMOHUPOBAHUE U JOCTYITHOCTh OT/AEIBHBIX CETMEHTOB CeTH MHTEpHET;

- 3a cozepxkanue nHpoOpMaIMH, nepeaaBaeMoi (morydaemoii) AonentoM u (wiu) [lonp3oBaTenem mpu
MOJIb30BAHUU YCITyTamu,

- 3a COACPIKAHUC pACIPOCTPAHACMBIX TCJICIPOrpaMM U COCTAB MTAaKETA TCIICKAHAIIOB,

- 3a IPAaBUJIBHOCTL 3a4YUCIICHUS JCHCIKHBIX CPCACTB Ha .HHLIGBOﬁ cueT AOOHEHTA WU BO3BpAaT ACHCIKHBIX
CpEACTB B ClIy4ac HENPaBUIILHOI'O 3alI0OJTHCHHUA AOOHEHTOM ITIaTEKHBIX JOKYMCHTOB;,

- 3a CHI)KCHHE KauecTBa OKAa3hIBAEMBIX AOOHEHTY VYCIyI, €CIH 3TO BBI3BAHO HEHCIPABHOCTIMHU
AOOHECHTCKOW paclpeieNUTeIbHON CUCTeMBl WM  AOOHEHTCKOW JIMHWW, HaXOMASIIEHCS B 30HE
OTBETCTBEHHOCTH AOOHEHTA;

- 3a BO3MOXHBIC HCXKCIATCIBbHBIC JIA AOoHeHTa MOCICACTBHUA, BO3HUKIIMC BCJICACTBUE HEBEPHOI'O
CJIICOOBAHUA AbGoHeHTOM HWHCTPYKIUAM OnepaTopa, NOJIYy4YCHHBIM HM TIOCPCACTBOM TCHe(bOHHOﬁ
KOHCYJIbTAallhU.

9.5. B ciydae HeomaTsl, HEIOJTHOW WM HECBOEBPEMEHHOM OIUIAaThl YCIIyT CBSA3HM WM JOMOTHUTENBHBIX
ycayr  Omepatop BHOpaBe B3bICKaTh ¢ AOOHEHTa HEYCTONMKY B pasMepe, YCTaHOBIICHHOM
3aKoHOJaTeNbCTBOM Poccuiickoit enepanun. AGOHEHT 00s13aH YIIATUTh TaKyl0 HEYCTOHKy Oneparopy B
tedeHue 10 (mecsaTw) KaJeHIAPHBIX THEH ¢ MOMEHTa MIpeabsaBiIcHus eMy OmeparopoM TpeOOBaHUSA O €¢
oruiare.

9.6. B ciiydae coBepiieHrss AGOHEHTOM JCHCTBUMN, PUBOSIINX K HAPYIICHUIO (DYHKIIHOHUPOBAHUSI CETH
cBa3u Omnepartopa, OmnepaTop BrpaBe TpeOOBaTh BO3MENICHHS AOOHEHTOM NPUYHHEHHBIX YOBITKOB B
COOTBETCTBUHU C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit denepaiuu.

9.7. Oneparop He HeceT OTBETCTBEHHOCTH 32 JOCTOBEPHOCTD MPECTABIIEMbIX AOOHEHTOM CBEJICHUH.
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9.8. Omneparop HEe HeCeT OTBETCTBEHHOCTU 3a JI0Oble naelicTBus AOoHeHTa w/wiau [lomb3oBarens,
COBEPIIICHHBIC TIOCPEICTBOM HCIIOJIb30BaHUS YCIYT, B TOM YHCJE 3a PacChUIKY CIlamMa, BPEIOHOCHBIX
nporpaMM (BUPYCOB), HApyIICHUEC WHTEIUICKTYallbHBIX M WHBIX TPaB, a TaKKe 3aKOHHBIX WHTEPECOB
TPETHHUX JIHI, PACIPOCTPaHCHUE MATEPHAJOB C HApYyIICHHEM HOPM JCHCTBYIOIIETO 3aKOHOJATEIhCTBA
(mopHOTpaduveckne Marepuabl, TPU3BIBEI K HACHIIUIO, CBEPXKECHHIO BIIACTU M T.I.) M MHbIC JIEHCTBUS,
NpOTHUBOpEYAIe OOIICTIPUHATEIM HOPMaM HCITOJIb30BAHUS PECYPCOB CeTH VMIHTEpHET WU CO3NaroIine
yIpo3y HEIIOCTHOCTH ceTH cBsizu Omeparopa.

9.9. O6CTO}IT€HBCTB3MH, HCKIIOYAromMMn OTBECTCTBCHHOCTD OnepaTopa 3a HEBO3MOXXHOCTh AOOHEHTa
ITOJIB30BaThCsA YCHyraMI/I CBA3U, ABJIAIOTCA:

- HPEPBIBAHUEC HWIIHW MNPEKPAUICHUEC TPaHCIALMUNU OTACIBHBIX TeneBU3NOHHBIX KaHAJIOB BCIIATCIISIMU,
HU3MCHCHUC CCTKU BCUIAHUA IPOTpaMM;

- HECaHKIIMOHUPOBAHHBIN JOCTYI TPEThUX JIUIl K AOOHEHTCKOH JTMHHHU, a TAaK)KE MHBIC MPOTUBOIIPABHBIC
nericTBus (0e3MCHCTBHUS) TPETHUX JIUIT;

- mpoBeneHre OneparopoM paboT 1Mo YCTPaHSHUIO HEUCTIPABHOCTEH WII aBapHil B IpeJiesiaX CPOKOB,
NpEAyCMOTPEHHBIX HAacTOSIMMHU [IpaBuiamu;

- HapylleHHWe OJJIEKTPOCHAOKEHUS B JIOME, IJIe pacrojiaractcs y3ell CBsI3M CETH CBS3U Oleparopa
o0eCreunBaroIuil JOCTYI K yCIAyraM CBA3U W/ Wi e pacrnoiokeHo [ToMernieHre AGOHEHTa, B KOTOPOM
OKa3bIBAIOTCS YCIIYTH CBSI3H;

- IEWCTBUS W PEIICHUS OPTaHOB YNPABICHHS MHOTOKBAPTHPHBIM JIOMOM, IJl€ pa3MeIlleHa CEeTh CBSI3U
Omneparopa, IpensaTCTBYIONINE UCITOTHEHHIO OnepaTopoM CBOUX 00SI3aTEIbCTB;

- JCWCTBUS W pEIICHUS OpPraHOB BIJIACTH, TNPENATCTBYIONIME WCIOMHEHHIO OnepaTtopoM CBOHX
0053aTEeNBCTB.

10.0BCTOSTEJILCTBA HEITPEOJIOJIMMOM CHUJIBI

10.1. CTopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEMCIIOJHEHUE WITH HEHAIJICKAIIEE UCIIOTHCHIE
00s3aTenbeTB 10 JloroBopy Ha oOkazaHHMe YCIIYT CBSI3HM, €CIH JOKAXYT, YTO WX HEUCIIOIHEHUE WU
HEHA/IIKAIee UCTIOTHEHNUE TIPOU30IILIO BCIICACTBHE ACHCTBUS OOCTOSTEIIECTB HEMPEOAOTMMO CHJIBL.

10.2. OOcTosiTenscTBAaMH  HETPeonoiduMoi cwiibl  CTOPOHBI TNPU3HAIOT, B TOM 4YHCJE: ToXap,
3eMJICTPSICCHUE, HABOIHEHUE, yparaH, HWHblE CTHXWMHbBIE OEICTBHs, BOEHHBIE JEUCTBUS JHOOOrO
xXapakTepa, Onokaael, 3MO0apro, 3a0acTOBKH, PEBONIOLUH, TEPPOPUCTHUECKUE aKTHI, OSMUIEMHUH,
SNM300TUM, aBapuUd Ha TOPOACKUX HHXKCHEPHBIX COOPYXKEHHUSIX U KOMMYHUKAalMAX, aBapuu
KEJE3HOAOPOKHBIX MOE3/0B, aBHALIMOHHBIC KAaTacTPO(BI, 3alpelieHne dKCIIOPTa U UMIIOpTa TOBAPOB,
JeHCcTBUSL WM Oe3leHCTBUSI TOCYIAPCTBEHHBIX WM TEPPUTOPUAIBHBIX OpPraHOB BJACTH, H3JaHUE
rOCYIapCTBEHHBIMU OpraHaMM HOPMATUBHBIX M  IIPABOIPUMEHUTENbHBIX AaKTOB, 3HAUYUTEJIHHO
OCJIOKHSIOLINX, OTPAaHNYMBAIONINX HJIM 3alpeIlaloX OKa3aHUe YCIyT, IPeayCMOTpEeHHbIX JloroBopoM
Ha OKa3zaHHE YCIyr CBS3H, a TAaKXKe UHbIC 0OCTOATENHCTBA HENPEONOIMMOM CHIIbI, HA BOZHUKHOBEHHUE U
neiictBue koTopblx CTOpPOHBI HE MODIM IOBIMATH U KOTOpPBIE IPSAMO IOBIMSJIM Ha BO3MOXKHOCTb
UCIIOJIHEHMS 00s13aTeNIbCTBa 10 JJoroBopy Ha OKa3aHue YCIyr CBS3H.

10.3. CropoHa, HE HCHOJHSIONIAS CBOMX O0O0S3aTEIILCTB B CBSI3U C JCUCTBUEM OOCTOSTEIILCTB
HEIPEOI0JUMON CHITBbI, JOJDKHA B TPEXIHEBHBIM CPOK YBEIOMUTH Apyryto CTOPOHY O HACTYIUIEHHH TaKHUX
o0crosTenbcTB. CBUIACTENLCTBO, JIMOO WHOW JOKYMEHT, BBIIAHHBIA COOTBETCTBYIOIIUM KOMIICTCHTHBIM
OpraHoOM, SIBJISICTCS JOCTATOYHBIM IMOATBEPIKACHUEM JACHCTBUSA 0OCTOSATEILCTB HEMPEOIOIUMOM CHJIBI.

10.4. Hecobmonmenne CTOpoHOW ycinoBHi yBemomiieHUs Mpyroii CTOpPOHBI O INEHCTBHU OOCTOSTEIHCTB
HENPEOI0IUMON CHITHI JTUIatoT 3Ty CTOPOHY IpaBa CChIIATHCS HA 3T OOCTOSATEILCTBA KaK HA OCHOBAHUC
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JJIs OCBO60)K}.'[CHI/I$I OT OTBETCTBEHHOCTH 3a HEHUCIIOJHECHUE CBOMX O00S3aTElIbCTB IO HOI‘OBOpy Ha
OKa3aHHuC YCJ'IYF CBA3HU.

10.5. Ecmu oOcTosiTenbcTBA HEMPEONONMMON CHIBI  JACHCTBYIOT Ha MNPOTSDKEHMHM 3 (Tpex)
HOCJIEIOBATENbHBIX MECAICB W HE OOHApYKMBAIOT NPH3HAKOB IpeKpamieHus, J[oroBop Ha oka3zaHHe
Yenyr cBs3n MOXeT OBITh pacTOPTHYT He Hapymamomeil cBou obs3arensctBa CTOPOHOH ImyTeM
HaIlpaBJICHNs yBeJOMICHUS Apyroi CTopoHe.

11.ITOPSIJTOK YCTPAHEHVSI HEUCITPABHOCTEN

11.1. TIpn BO3HUKHOBEHHH HEWCTIPABHOCTEH, MPETIATCTBYIOMINX MOJIE30BAHNAI0 YCIyraMu CBsI3u, AOOHEHT
obpamtaercs B Texanueckuit Otaen wim OPK Omnepatopa no tenedoHy uiu SIeKTpOHHON TOUTe:

Tenedon: 8 (49343) 4-60-90, 8 (910) 690-98-90, 8 (49343) 4-60-91(Texmommeprka)
OnexkTpoHHas nmodra: mail@skatv.ru

11.2. TIpu obparieHnn AGOHEHT B 00s13aTEIbHOM MOPSIKE YKa3bIBaeT (Ha3bIBaeT):
- ¢BOIO (haMUJIHIO, UM, OTYECTBO;

- aJipec TOKITIOYCHUS YCIIYT;

- Homep Jlutesoro cuera/Jlorosopa;

- KpaTKoe ONMCaHue HEUCTPAaBHOCTH.

11.3. TlomyuuB 3asBKy AOOHEHTa O HemcmpaBHocTH, OmepaTop OCYIIECTBISICT €€ perucTparuio. B
oOpallleHUsIX, HANpaBICHHBIX IO JJICKTPOHHOM II0YTe, Jara W BpPeMs pETHCTpaIlH 3asdBKU
yCTaHABIMBAETCS B MOMEHT TIpUEMa MIOYTOBOTO COOOIIEHHUSI COOTBETCTBYIOIIMM COTPYIHUKOM Oreparopa
U TpU HAIWYMA BCEX JMAHHBIX, IMEPEUUCICHHBIX B TyHKTe 11.2 Hacrosmmx [lpaBun. B ciydae
MPEOCTABIICHNSI HETIONHBIX JIaHHBIX 3asBKa CUMTACTCS HE3apeTUCTPUPOBAHHOW JI0 MOMEHTA
TPEZOCTABIICHUS BCE HEOOXOJMMBIX JIAHHBIX.

11.4. Oneparop B cpok He Oosee 24 (ABaaIlaTH YETHIPEX) YaCOB MPOBOIUT TUATHOCTHKY HEHUCIIPABHOCTH
1 coobmaeT AOOHEHTY MPUYNHY HEHCTIPABHOCTHU U MPEAIONIAragMblii CPOK YCTPAHCHUS.

11.5. Omneparop ycCTpaHSET HEUCIPABHOCTH, BO3HUKINIME TO BuHe Oreparopa W MPETSITCTBYIOIINACS
MTOJIE30BAHMIO YCIIyraMH CBSI3M, B KpaTdalIliue CPOKH, HO He mo3mHee 7 (cemu) paboumx mHEH cO IHS
MOCTyIUIeHUsT oOpaieHuss AOOHEHTa 0 HeucrpaBHOCTH. B ciaywae orcyrcTBus y Omeparopa qoctyma K
MECTy BO3HUKHOBEHHSI HEHCIPABHOCTH MO HE3aBHCANIMM OT HEro TNPUYMHAM, CPOK YCTpaHEHUS
HEHCIIPABHOCTU COPa3MEPHO yBEITMYUBACTCSI.

11.6. HencripaBHOCTH, BO3HHUKIITHE TI0 BUHE AOOHEHTa, ycTpaHaroTcss OmnepatopoM 3a ITOTOTHUTEIHHYIO
TUTaTy B COOTBETCTBUHM C JCHCTBYIOINM y Oreparopa npeicKypaHTOM U B COTJIACOBaHHBIC ¢ AOOHEHTOM
CPOKH.

11.7. AGoHeHT 00s3aH OKa3biBaTh OIEpaTopy COACHCTBHE B YCTPAaHEHHWU HEHCIPABHOCTEH M aBapHid,
MIPOU3OIIEANINX Ha y4acTke ceTu Orneparopa, pacrojoKeHHOM B MpeeaX MHOTOKBAPTUPHOTO JIOMa, TS
AOOHEHTY OKAa3bIBAIOTCS YCIYI'M CBSI3H, ITyTEM OOpAIEHUS OT CBOETO MMEHU B OpraHbl YIPaBICHUS
MHOTOKBapTHPHOTO JIOMa C TPOCHOOH OCYIIECTBUTH JOMyCK crenuanuctoB Orepatopa B HEXHIIbIE
MOMEIICHHS JJAHHOTO JIoMa ¥ (WJIM) Ha KPOBITIO C TIENIBI0 YCTPAaHSHUS HEUCTIPABHOCTEH Ha CETH CBSI3U.

11.8. B cayuae HapymeHnus OneparopoM HOPMAaTHBHBIX CPOKOB yCTpaHEHMs HEMCIIpaBHOCTEH M aBapui,
Omneparop HeceT OTBETCTBEHHOCTb 3a HEOKa3zaHME JMOO HEHaJJIe)xallee OKa3aHue YCIyr B IOPSKE,
ONpPEAETIEHHOM COOTBETCTBYIOIIMM pa3zenoM Hactoammx IlpaBun m 3akoHOmarenscTBoM Poccuiickoit
®denepanuu.

23



11.9. B cimydae ecnu ais MUAarHOCTUKUA W (WJIM) YCTPAHEHUS HEUCTIPABHOCTH, BO3HHKIICH TO BUHE
Omneparopa, TpeOyercsi Bble3n coTpyaHuka Omepatopa K MecTy ycTaHOBKM Ilonb3oBarenbckoro
(oxoHewHOTO) 0O0OpynoBaHUs AOOHEHTA, MAaHHBIN BBIC3M OCYIICCTBIsICTCS OcecruratHo. [Ipu 3TOM, ecii B
pe3yabTaTe AMarHOCTUKH OyIeT YCTAHOBJICHO, YTO HEHMCIIPABHOCTH MPOM3OILIA He 1Mo BuHe Omneparopa
(mapymenue 1enoctHocTH AGoHeHTCKoU nuHUHN B [lomMerennn AGOHEHTa, HEKOMIIETEHTHAs HACTPOUKa
ITonp30BaTenbCKOTO  (OKOHEYHOTO) 000OpymoBaHUS W (WIM) TPOTPAMMHOTO OOECIICUCHHS CaMUM
AOOHEHTOM JIMOO TPETHBMMHU JHUIIAMH W TOMY momo0Hoe), OmepaTop BIpaBe B3bICKaTh ¢ AOOHEHTa
CTOMMOCTbH YCIIyTH BBIE3/la CIIENHAINCTa U CTOMMOCTh padOT 1O YCTPAHEHHIO HEMCIPABHOCTH COTJIACHO
neiictBytommM Tapudam Oneparopa.

12.ITNTAHOBO-ITPOONITAKTUYECKHUE PABOTbI

12.1. Onepatop Bpase NpephIBaTh OKa3aHUE YCIYT IUTsl MPOBEIACHUS IIaHOBO-TTPO(QUIAKTHYECKUX paboT
Ha cetn cBsa3u Omepartopa He gamie 1 (omHOT0) pa3a B MecsI] B paboune AHU He Oosee 4eM Ha 8 (BOCEeMb)
4acoB. YKa3aHHBIC Pa0OThI, TPOBOAMMEIE C MTPEPHIBAHUEM OKa3aHHS YCIYT, HE TIOJIC)KAT KOMIICHCAIIUU CO
ctopoHbl Onieparopa Mpu YCJIOBUU IIPEIBAPUTEIBHOTO YBEIOMIICHUST AOOHEHTa 00 MX MPOBEICHUH Yepe3
Caiit Omepatopa.

12.2. Bpems nposexerns OmniepatopoM IUIAHOBO-IPOPHITAKTHIECKUX paboT He sBisgeTcs [IpepriBanneM
OKa3aHus YCIyT.

12.3. Omneparop HE HECET OTBETCTBEHHOCTH 3a MEPEPBHIBBl B OKAa3aHUU YCIYr CBSA3HM, BbI3BaHHBIC
MIPOBEICHNEM BEIIATENSIMH TEJIEBU3HOHHBIX MPOTpamMM MPOQIIAKTHYECKHX paboT Ha TPAHCIHPYEMBIX
umu Tenekananax. B 3Tux ciydasix KOMIIEHCALIMSI HE IPOU3BOUTCSL.
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[pniaoxenne Nel k IIpaBunam oxkazaHust ycJayr

oneparopa cesazu Q00 «I'opu3oHT»

OIIMCAHME YCIYTH CBA3U «10CTYII B UHTEPHET»

1. OIMIMCAHMUE WU TEXHUYECKHE XAPAKTEPUCTHUKUN VYCIYIU CBA3U JOCTVYIIA B
MHTEPHET, 30HA OTBETCTBEHHOCTHU

1.1. B pamkax oxazaHus Ycayr cBsa3u Omnepatop opraHusyeT coeauHeHue Ilonb3oBaTenbckoro
(oxoHeuHOTO) 0OOpynoBaHus AOOHEHTa ¢ ceThio CBs3u Omeparopa M OCYIIECTBISICT Mepenady JaHHBIX
AOOHEHTa, a UMEHHO — JIBYHAIIPaBJICHHYIO Mepeaavy makeToB Mexay llonb3oBarebckuM (OKOHEYHBIM)
obopynoBanueM u [11o6ansHbIM MIHTEpHETOM.

1.2. Omeparop oxa3piBaeT AOOHEHTY ceaHCOBble (pa3oBble) YCIOyrm TIyTeM Ha3HaYeHUs
[Tonr3oBaTenbckoMy — (OKOHEYHOMY) — oOopymoBanuio  AOoHeHTa  AuHamuyeckoro  [P-ampeca.
[Ipenocrarnenue AGoHeHTy cratmueckoro IP-ampeca siBisiercs JOMONMHUTENBEHOM yCIyToii, 3a KOTOPYIO
MOJKET B3UMAThCs IUIaTa, MPeaycMOTpeHHas yciaoBusiMu Tapudnoro mrana/Tapuda. s okazanus Yeiuyr
CBSI3M UCIOJIB3YETCs MPOTOKOI niepeaaun gaHHbix TCP/IP.

1.3. MakcuManpHasi TI0JIOCAa TIPOIYCKAHWS JIMHUU CBS3W (CKOPOCTh Tepemaddl JTaHHBIX) MEKIY
a0OHEHTCKUM 000pYIOBaHUEM U Y3JI0M cBsizu cetn Orepatopa omnpezaersiercss TapuHbIM IITaHOM.

1.4. TexHuueckue HOPMBI Ha IOKa3arelu (DYHKIMOHUPOBAHUS CETH mepenadd aaHHeIX Ormeparopa
cooTBeTCTBYIOT [Ipukasy MuHucTepcTBa HHGOPMAIMOHHBIX TEXHOJIOIMH W CBsA3M Poccuiickoit
Oenepanun ot 27.09.2007 Ne 113 «O6 yrBepkmennn TpeOoBaHM K OpraHU3aIMOHHO-TEXHHYECKOMY
00eCTIeUeHUIO YCTOWIMBOTO (PYHKITMOHUPOBAHMSI CETH CBS3U OOIIIETO TTOTH30BAHUS.

1.5. Yemyru cBsi3u Jloctyma B IHTEpHET MO CBOMM XapaKTEpHCTHKaM He mpeaHasHadeHsl (Omepartop He
TapaHTHPYET COONIONCHUS HEOOXOMMMBIX TEXHHUECKUX MapaMeTPOB) ISl UX UCIIOB30BaHNsI AOOHEHTOM
B IEJIAX 00ECTIEUeHHS TePPUTOPHATBHO pazo0ieHHbIX [lomp30Bareneil BOSMOKHOCTBIO OOMEHa pedeBOn
uHQOpMAaIell B PEKUME PEaTbHOTO BPEMEHH C HCIIOJIh30BAaHHEM PECYPCOB CETeil MaKeTHOH mepenadyu
JTAHHBIX.

1.6. Omneparop He OepeT Ha ceOst 00s3aTEIbCTB U T'apaHTUH IO CKOPOCTH 00OMeHa MH(OPMAIHEH MEXIy
ITonp30BaTenbCKUM (OKOHEYHBIM) 000OpYIOBaHHEM U CEThIO CBs3u Ormeparopa 1Mo KaHamy, SBISIOMEMYCS
o0IIMM KaHAJIOM Tepelaydl JaHHBIX, KOTOPBIH MOXKET COBMECTHO HCIIONB30BATHCS HECKOIbKUMU
AOoHEHTaMU JJIs1 IOCTYIIA K ceTH cBsizu Onepartopa.

1.7. Omeparop He anamuzupyer HHTepHeT-Tpaduk AOOHEHTa M HE HECET OTBETCTBEHHOCTH 3a
copepkanue uHpopmanmu, myonuKkyeMoir AOOHeHTOM B ceTn MHTepHeT.

1.8. CxopocTh focTyna K nHGOPMAIIMOHHBIM pecypcaM (B TOM uucie MHTepHET), HaXOASIIUMCS BHE CETH
nepenayu qaHHbx Oneparopa, He pernTaMeHTUpPYeTCs (He yCTaHaBIMBACTCS).

1.9. CkopocTh gocTyma K HH(GOPMALMOHHBIM pecypcaM (B ToM uucie MHTepHeT), Ipu MCIOIb30BaHUN
AOOHEHTOM TEXHOJIOTUU OECIPOBOTHOTO JIOCTYIIA, MOXKET OTIIMYAThCS OT 3asBICHHON B TapudHOM I1ane
U He rapanTupyercs Oneparopom.

1.10. CropocTth goctyna K HHGOPMAIMOHHBIM pecypcaM (B ToM dncie MHTepHET) He perTaMeHTHPYETCS
(He ycraHaBnMBaeTcs), B CHy4asX HCIOJIb30BaHUA AOOHEHTOM NPOMEXKYTOUHBIX YCTPOMCTB, 3a
WCKIIOYEHHEM  HUCTONIB30BaHUS  O0OpyHOBaHMS M BepcHd ero HacTpoek (KoH(purypamuii),
pexoMennoBaHHbIX Ha Caiite Oneparopa.

1.11. 3ona orBercTBeHHOCTH OmiepaTopa 3aKaHYMBACTCS B TOUKE IMOJKIIOUCHUS AOOHEHTCKOW JIMHUH K
AOOHEHTCKOU paclpeleUTeIbHON CUCTEME, €CIIM MHOE HE MPEAYCMOTPEHO COTIAIIICHUEM CTOPOH, JIN0O
OCOOCHHOCTSIMU THNA TMOIKIIOUEHUS YCIIyrd. TOYKOW pasrpaHUYCHHUs 30H OTBETCTBCHHOCTH MEXIY
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OmneparopoMm u AOOHEHTOM B YacTH OOCIY)XKMBaHUS, PEMOHTa M YCTPaHEHHsS HEHCIIPaBHOCTEH
(usnueckux TUHUHN cBsA3U (AOOHEHTCKOU JTMHUM) SBIISETCS:

A) Jnst AGOHEHTOB, NPOYKUBAIOIIMX B MHOTOKBAPTHPHBIX JOMaxX — COCAMHEHHE B KOMMYTAIIMOHHOMN
pacnpeaeTuTeNIbHOM KOPOOKH PACIIONOAKESHHOM B AMEKTPOLTUTKE Ha 00IIe1oMoBoH mutomanake MK/I;

B) Jlns AOGOHEHTOB, TNpPOXUBAIOUIMX B WHIWBUAYaTbHOM (YaCTHOM) OKHJIOM JIOME — B clydae
MpUCOCANHEHUST AOOHCHTCKON JMHMM K JUHMHM ceTH cBs3u Oreparopa, pasMEIIEHHOW Ha omopax
JJIEKTpoOIIepeiad — TPAaHUIlA OTBETCTBEHHOCTH 3aKaHYMBACTCS HA OIMOpE JICKTporepenad (Ha cTonde).

B xome manpHEHIIEH SKCIUTyaTaluy, peMOHT, 00CITy>)KHBaHHE W 3aMEHa JIEMEHTOB AOOHEHTCKOW JINHUY B
30HE OTBETCTBEHHOCTH AOOHEHTa, B clyyae MOBPEXIEHHS WM yTpaTsl, Ipou3BoAsaTcs OmnepaTopom 3a
cUeT cpeicTB AOOHEHTA.

1.12. JIast mOAK/IFOUSHHS MOJIb30BaTEIbCKOTO (OKOHEYHOT0) 000pymoBaHus AOOHEHTa K CPEACTBAM CBS3U
cetH cBsi3u Orieparopa UCIONIB3YeTCsl BUTOIIAPHBIN KaOenbh KaTeropuu Se.

1.13. Ycayru okasbpIBalOTCS IO aApecy YCTaHOBKHM [loiap30BaTeNbcKOro (OKOHEYHOTO) 000pymOBaHMUS,
yKa3zaHHOMY B JloroBope Ha okazaHue YCIIyr CBA3H.

1.14. [ng npenocTaBieHUs YCIYrd KOMIbIOTEp AOOHEHTa HOJDKEH OBbITh MCIIPaBEH, MMETh IIOJHOE
CTaHJApTHOE MPOrpaMMHOE oOOECIieYeHHe, WCIPABHYI YCTAHOBICHHYIO OIEPAIIMOHHYIO CHCTEMY,
00opyI0BaH CeTEeBOM KapToii/agantepoM, odecneueHo sekTponuTanueM 220BT.

1.15. B cinydae HeOOXOAMMOCTH ISl TPEIOCTABICHHS YCIYT CBSI3U AOOHEHT mproOpeTaeT AGOHEHTCKOE
ycTpolictBo (oOopymoBanue) y Omeparopa, WIH CaMOCTOSTEIBHO C COONMIOACHHUEM TEXHHUYECCKUX
pexoMenaanuii Oneparopa.

1.16. AOOHEHT CaMOCTOSTEIBLHO HECET OTBETCTBCHHOCTh 3a COOJIIOACHHE MPaBHII OSKCILIyaTalluu
AOOHEHTCKOr0 yCTpoicTBa (00OPYIOBaHMSA) M TEXHUYCCKHX TPEOOBAaHMM K MECTy pa3MeEIIeHUs
AOOHEHTCKOTO YCTPONCTBA, YKa3aHHBIX B MHCTPYKIIMU IO DKCILTyaTaruu AOGOHEHTCKOTO yCTPOWCTBA, B
TOM YHCJIE HEOOXOUMO COOITIOIATh CISMYIONINE TapaMeTPhl OKPYKAFOIIEH CPEIbL:

* pa3MenicHrue 000pYIOBaHUS B CYXOM TIOMEIICHHH, 3aKPBITOM OT BO3/IEHCTBHUS TTOTOHBIX YCIOBHMA
* HAIMYHE CTaOMIN3UpOBaHHOTO MMeKkTponuTanus 220B, 50

* TEMIIEPATyPHBIN PEKUM OKPYKaIOIIeH cpenbl (BO3ayXxa B MECTe pasMelieHus1 obopynosanus) ot +10 1o
+30 I'paxycoB

o Llenbcuro
* MapaMeTphl BIaKHOCTH Bo3ayxa B npeaenax 40%-60%

1.17 B cayuasix, npegycMorpeHHbIX JloroBopoM/HactosmumMu [paBunamu/ YenoBusMu TapuQHOTO MIaHa
Omneparop BIpaBe MpedoOCTaBUTh AOOHEHTY BO BPEMEHHOE BIaJCHHE W TMOJb30BaHUE (apeHIy)
AOGoneHTCcKOE ycTpoiicTBo (oOopynoBanme). Ilepemaya m mpuem OOopymoBanus ot Omepartopa K
AOoHeHTy U oOpaTtHO pernamentupyercs Ilpunoxennem Ne3 Hacrtosmux [lpaBun.  IlomnwmceiBas
JloroBop, aGOHEHT comIallaeTcst U MPUCOEAUHACTCS K YCIIOBUAM Iepefiaud 000pyAOBaHUs B M0JIb30BaHUE
U 00s13yeTcsl MCIOIb30BaTh MEPEJaHHOE O0OPYNOBAHUE IO JIOTOBOPY B COOTBETCTBUM C YKa3aHHBIMU
ycnoBuamu [Ipasui.

2. IIOPAAOK ITPEANOCTABJIEHMA JOCTVYIIA K CETU CBA3U OIIEPATOPA UL JJOCTVYIIA B
UHTEPHET

2.1. Joctym AOoneHTa kK ceTH cBizu Omneparopa MOXeT OBITb OpPraHM30BaH NpPU HAJIWYUU B
MHOTOKBapTUPHOM JoMe u (WIM) TMOombe3ne JaoMma, rae pacrnoioxeHo Ilomemenne AOOHEHTa,
HEe3a/ICCTBOBAHHON MOHTHPOBAHHOW EMKOCTH CETH CBsi3u Omieparopa.

2.2. logkiroueHue K ceTH cBsizn Omeparopa OCymeCTBIISICTCS 110 OTHON M3 CICAYIOMNX TEXHOIOTHIA:
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- FTTx, npeaycmaTpuBaromeii BO3MOXXHOCTD MOIKIIOUEHUs oOopymoBanus Omeparopa M0 MEIHOMY
kabemo k [lomb3oBaTensckoMy (OKOHeUHOMY) oOopymoBanuio mo uHTepdericy Ethernet 10/100/1000
BaseT. IIpu aTom AGoHEHT oOecmieunBaeT AocTyn B [lomeeHue s MOgKIIOYeHUs YCIyTH;

- xPON, mnpenycmarpuBaromeid BO3MOXKHOCTH MOAKIIOUEHHs oOopymoBanusi Omeparopa K
[Tonp3oBaTenbckOMy — (OKOHEYHOMY) OOOpPYIOBaHMIO MO  ONHOMY  ONTOBOJIOKOHHOMY  Kabemro,
NPOBEJCHHOMY HEIOCPEICTBEHHO B KBAPTHUPY aOOHEHTa TIJe yCTaHAaBIMBAETCS ONTHYECKas pPO3ETKa U B
Heé ¢ moMolInbko cnenuansHoro nard-kopaa IOC noakmrouaeTcss okoHedHblt ONT-TepMuHan, KOTOphIN
NPEAOCTaBIsAET ONEpaTop BO BPEMEHHOE II0Jb30BaHHE (B apeHAy) WM NpoaaéT NpHU 3aKII0YCHUU
JIOroBOpa, aDOHEHT IOJIy4aeT YCIyTd NEepeAadn JaHHBIX BBICOKOCKOPOCTHOIO JOCTYyNa B MHTEPHET A0 1
I'b no wunrepdeiicy Ethernet 10/100/1000 BaseT. Ilpu stom AOOHEHT OOECIEUHMBACT IOCTYN B
[Tomernenue A MONKIIOYEHUST YCIIYTH, a TAKKe HaJIW4ME 3JIEKTPUUECKON po3eTku He panee 1,2 meTpa
ot [lonp3oBaTtenbckoro (okoHeuHOro) obopymoBanus. AGoHeHTckuil TepmuHan — ONT (anrn. Optical
Network Terminal — Ontuueckuit CeteBoit TepmMuHanz) — 3TO ONTUYECKHH MOAEM, KOTOPHIH
yCTaHaBIMBAETCsl HA CTOPOHE KiIMeHTa. SBnsercs TepmuHanom nepeonpsmmii curaaisl PON B Ethernet,
UCTIONIB3YOLIHICS B AOOHEHTCKOM ceT. AGOHEHTCKHUH TepMUHal Tak ke Ha3biBaroT ONU (anmi. Optical
Network Unit — Ontudeckas CereBas Enununa).

2.3. Omneparop oka3bIBaeT YCIyry IO MPEAOCTaBICHUIO JOCTyma mociie noanucanusi CTopoHamu
JloroBopa Ha okazaHue Ycayr cBsi3u, He o3nHee 30 (TpuauaTy) KaleHJapHBIX JTHEH C MOMEHTa BHECCHUS
AOoHEHTOM Ha CBOH JIMIIEBOM CUET ACHEKHBIX CPEICTB B pa3Mepe, HE MEHBIIIEM YEM:

- CTOMMOCTB YCIIyTH 110 MPEAOCTaBICHHIO AOCTyIa K ceTh cBs3u Oneparopa, u
- AGoneHTckas tuiata 3a 1 (omun) PacuetHslii mepuon.

2.4. AGOHEHT, HE SIBIISIOIINNCS COOCTBEHHUKOM IloMemeHns W HE COCTOSIINK Ha PErUCTPalMOHHOM
ydeTre O MECTy JXKHTenbcTBa B [loMmenieHWu, rapaHTHpyeT Ha MOMEHT 3akitoueHus JloroBopa Ha
okazanue Yciyr cBs3u ¢ OmeparopoM Haau4due cornacus cOOCTBEHHHKA Takoro [lomereHus Ha oka3aHue
Yeiyr cBsi3u. AOOHEHT CaMOCTOSATENBHO OTBEYAeT Tmepes COOCTBeHHHKOM IlomerneHus 3a Bpen,
HaHeceHHbIH [lomemenuio B pe3ynbrare okasanus OnepaTopoM YCIyrd 1Mo MPEeIoCTaBICHUIO TOCTyIa U
(wm) Yemyrn.

2.5. OOs3anHOCT TO oOpranu3anuu B [lomemennn AOOHEHTCKOM pacHpenenuTeNIbHOH CHUCTEMBI
Bo3naraeTcsi Ha AOOHEHTa, €CJIM HHOE HE YCTaHOBJICHO coriamenreM CTOpoH.

2.6. AGOHEHT CaMOCTOSITETIBHO BBIMOJIHSAET HEOOXOAMMBIE ACUCTBHSA MO HACTPOMKE M TMOJKIIOYCHHUIO
ITonb30BaTenbCKOro (OKOHEYHOr0) 0OOPYIOBaHUS B LESAX AOCTyNa K YciayraMm, a Takke 00ecleurBacT
€ro 3aIUTy OT BPEIOHOCHBIX KOMITBIOTEPHBIX ITPOrPaMM, CETEBBIX aTakK U cIama.

2.7. Tlocne okazaHust YCIyTr® MO MPEAOCTABICHHUIO JOCTYIIA C LEJIBI0 AEMOHCTPALH PaboTOCIIOCOOHOCTH
Yenyru  Omnepatop HpOM3BOOUT HACTPOHKY NpPOrpaMMHOro obecnedeHuss Ha [lomb30BaTenbcKOM
(oxoHEYHOM) 00OPYIOBaHMH, TOAKIIOYCHHOM K AOOHEHTCKOW paclpeiciuTeIbHOU cucteme. Ecin Ha
[Tonmp30BaTenbCKOM (OKOHEYHOM) OOOPY/IOBAaHMH YCTaHOBJICHA MHAs ONEpalMOHHAs CHCTEMa, HEXXEIH B
nyakre 3.1 npumoxxenuss Nel mactosmux IlpaBun (manpumep, DOS, Unix wm T.1.), HacTpohka
MPOTrPaMMHOT0 O0ecTieueHHs JUIS TOIKITIOYeHUST K ceTr cBs3u Orneparopa Npou3BOauUTCS AOOHEHTOM
CaMOCTOSITENIBHO.

2.8. AOOHEHT 00s3aH MPUHATH YCIYIy IO MPEAOCTABICHUIO JOCTYNa HEMOCPEICTBCHHO IOCE e¢
OKa3aHus MO0 OTKA3aThCsA OT IPUEMKH, NPEACTaBHB IpeacTaBuTeno Omneparopa B TedeHue 3 (Tpex)
KaJICHIAPHBIX JTHEH MMOCIIe OKa3aHusl YCIYTH M0 MPEAOCTABICHUIO JOCTYIIa MOTHBHPOBAHHYO TIPETCH3UIO
B MHCHEMEHHOW Qopme. Ecnum B yka3aHHBI CpOK TpeTeH3Ws HE ObUTa TIPEAbSBICHA, YCIIyra Iio
MPEIOCTABICHUIO JOCTYIIA CYMTASTCS MPUHATOW. DakT okazaHust AOOHEHTY YCIYTH 1O MPEI0CTABICHUIO
JIOCTyIHa TOATBEPXKIAeTCS akToM O moaxkmodeHud. Omeparop mpu mopjepxkke AOOHEHTa YCTpaHSET
HeJIoYeThl B coracoBaHHble CTOPOHAMH CPOKH.
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2.9. Jlaro¥i Hauama okazaHusi AOOHEHTY YCIIyTM CYMTAETCH JaTa OCYIICCTBICHUS AOOHCHTOM IEPBOU
ABTOpHU3aIIUY U /WU JaTa, YKa3aHHAs B aKTe O MOJAKIIOYeHUH. Eciu mHoe He ycTaHoBIeHO JloroBopoM
Ha OKaszaHue Ycuyr cBszu, Orneparop HauWHACT OKa3aHWE YCIYT TOCJe BHECCHUS AOOHEHTOM Ha CBOU
JluteBoii cueT ACHEKHBIX CPEJICTB B pa3Mepe HE MEHBIIIEM, YeM pa3Mep OAHONH AOOHEHTCKOH IUIaThl, IPU
YCJIOBUM MPEABAPUTEIHLHON OMIaThl AOOHEHTOM CTOMMOCTH YCIYTH 10 TPEI0CTABICHUIO JJOCTYNA K CETH
cBs3u Oneparopa.

2.10. B cmydae mocTtymieHHs OT AOOHEHTa MOTHUBUPOBAHHOTO OTKa3a OT NPUHATHS YCIYTH IO
MIPEIOCTABICHUIO NTOCTyMma K ceTu cBs3u Omeparopa, Omeparop BIpaBe B OJHOCTOPOHHEM TIOPSIAKE
OTJIOXKHUTH ATy HadaJla OKa3aHWUs YCIIYTH 10 MOMEHTA MOMTMCAaHUI AOOHEHTOM aKTa O TIOAKIIOUCHHH.

3. OCHOBHBIE TPEBOBAHNMA K ITOJIB3OBATEJIBCKOMY (OKOHEYHOMY) OBOPYIOBAHUIO
U ITPOTPAMMHOMY OBECIIEYHEHHIO

3.1. Jlnst monb3oBaHMs YCIyramu CBsi3M AOOHEHTY HEOOXOAMMO OOCCIEUHUTh HAIMYHUE HCIPABHOTO
ITonp30BaTENBCKOTO (OKOHEUHOT0) 00OPYAOBaHHMS, MPEAHA3HAYCHHOTO IS TONYUYCHUsS YCIYr CBA3H U
nogaepxkuBaroniee uHtepdeiic Ethernet 10/100/1000 Base-T u mportokon TCP/IP ¢ ycraHoBieHHOH
onepaironHoi cucremoit Windows (XP/7/8/10 u Bbiie).

TpeOoBanus, npeabssisieMble K [lonbp30BaTeIbckOMy (OKOHEUHOMY) OOOPYIOBAaHHUIO, MyONHKYIOTCS Ha
Caiite Oneparopa/s OPK oneparopa.

3.2. K ceru nepenaun qanubix Omeparopa J0MyCcKaeTes MOAKIIOUCHUE CIACIYIONIMX THITOB 000PYTOBaAHHUS
AOoHeHTa:

- KOMIIBIOTEp WM JAPYroe YCTPOWCTBO C YCTAHOBIEHHOW M HACTPOEHHON Ha HEM OIEpallOHHON
CUCTEMOH, BKIItoUas ctek nporokoioB TCP/IP;

- OKOHEYHbIE pabouyue CTaHIWW MM CEPBEpPHI, OCHAIICHHBIC CETEBBIMH aJalTepaMu C IMOLACPKKON
100/1000Base-T/TX, B pexxume MapupyTu3anuu Tpaduka (MCKIouaeTcs paboTa B MOCTOBOM PEXHME);

- MapHIpyTH3aTopbl, ocHameHHbIX nopramu 100/1000Base-T/TX, B pexxuMe MapmpyTuzanuu Tpaduka
(uckmouaetcs paboTa B MOCTOBOM PEXKHME);

- urposble koHcoH (Sony PSP, Microsoft Xbox).

3.3. IloakmoueHne KOMMYTaTOpOB K 0OOPYIOBAHUIO CETH TIEpeaady JAaHHBIX KaK YIIPaBIsSEMbIX, TAK U HE
YHpaBIIsieMBIX HE IOIyCKaeTCsl.

3.4. HWcnonszoBanne A6oHeHTOM Il0NTB30BaTEIHCKOTO (OKOHEYHOTO) OOOPYIOBAaHWSA, HE OTBEYAIOIIETO
VKa3aHHbIM TPeOOBAaHWSM, MOXET MPHUBECTH K YXYINICHHUIO KadecTBa JIMOO K HEBO3MOXKHOCTU
MOJIb30BAHMS YCITyTaMU CBSI3H.

3.5. OGecrieuenne Hanmaus [lomb30BaTeIbCKOTO (OKOHEYHOTO) 00OpyHOBaHUS H  AOOHEHTCKOM
pacrpeeTuTeIbHON CUCTEMBI Bo3laracTcsl Ha AOOHEHTA.

3.6. OTBETCTBEHHOCTh 3a TEXHHYECKOE OOCIy)XMBaHHE AOOHCHTCKON paclpenelUTeIIbHON CHUCTEMBI
HeceT AOOHEHT.

4. TIPABWJIA TIOJB30BAHUS  YCIYIOM, OBECHEYEHHUE WH®OPMAIIMOHHOU
BE30ITACHOCTU

4.1. Ilpm momp3oBanmu Yciuyroii AOOHEHT o00s3yeTcs CoONIomaTh TIPaBHJIa  HCITOJIE30BAHUS
UHQOPMAIIMOHHBIX PECYPCOB ceTH MHTEepHET, YCTaHOBICHHBIC BIAJENbIAMH WM aJIMUHHCTPATOPAMHU
3THUX PECYPCOB.

4.2. JTioOble neicTBUs. AOOHEHTA, BBI3bIBAIOIINE 000CHOBAHHBIC YKAIOObI aIMUHHCTPALIMK APYTHX CETEH
CBsI3U, HH()OPMAIIMOHHBIX M TEXHUYECKUX PECYPCOB, JOKA3BIBAIONINE HAPYIICHHE MPABUI MOJIH30BAHUS
COOTBETCTBYIOIIUMH PECYpPCaMH, HEJOMyCTUMBI H SIBIISIIOTCS HapylIeHHeM ycioBuii JloroBopa Ha
OKa3zaHue YCIIyT CBS3H, 3aKIII0UEHHOTO MeXay OnepatopoM U AGOHEHTOM.
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4.3. IIpu nonb3oBanuu Ycimyroii AOOHEHTY 3arpeniaeTcs:

- WCIIONIb30BaTh HE CEPTU(PHUIIMPOBAHHOE B YCTAHOBICHHOM TIOPSIKE Ha TeppUTOpHH Poccuiickoii
denepanun 000pyIOBaHUE;

- HCIIOJIb30BaTh I/II[CHTI/I(bI/IKaL[I/IOHHI)Ie JaHHBIC TpPETbUX JIMI, KPOME€ CJIyda€B, KOrjga OTH JIUIa
YIOJIHOMOYHIIN AOoHEHTa Ha TaKoe HCIIOJIb30BaHUC,

- TIPOM3BOJUTH «MACCOBYIO» PAacChUIKY (Ooiee 4eMm Ha J1Ba ajpeca SIEKTPOHHOW TMOYTHI WIIH aJIPecOB,
TPAHCIUPYEMBIX B JIEKTPOHHYIO MOUTY MPH MOMOIIH IITI030B, Ha MTEHKEPHI, TelerpadHble U TEIeKCHbIE
ammaparsl, (PaKCUMUIBHBIC alnaparhl ¥ UHbIE OKOHEYHbIE aOOHCHTCKUE YCTPOHCTBA, OJHOBPEMEHHO HITU
B TeJEKOH(DEPEHIMH) PEKIIaMHBIX, MHPOPMAIIMOHHBIX W HHBIX MaTepPHaJIOB JIPYTUM TOIB30BATENISIM CETH
WHTepHET, HEe cocTosANMX ¢ AOOHEHTOM B COOTBETCTBYIOIIUX JOTOBOPHBIX OTHOIICHUSX, SIBIISIOIIUXCS
HEHYXHBIMHU/HE3aNPOIICHHBIMH, a TaKke 03 TpeBapUTEIILHOTO COTJIACOBAHUS TAaKOW PACCHUIKA C
OmneparopoMm (pacceuika cmama). [log «MaccoBoi» pacChUIKOM IMOIpa3yMeBaeTCsl KaK pacchUIKa
MHOXECTBY TOJyYaTelei, TaK U MHOXCCTBCHHAs PACCHUIKA OHOMY IOIYYaTeNi0, 32 HCKIIIOYCHHUEM
OTIIPaBIIEHUS] PEKIAMHBIX COOOIIEHWH B CIIEI[HANbHBIE KOMMEpPYECKHE TEIEeKOH(EepeHIINH U CIMCKU
PacChUIKH;

- pacchUIaTh WU MEPeaipecoOBBIBATh «IETIOUHBIE» COOOMEHHS JTFOOOTO THIA, TO €CTh MEePCHANPABIISATh
MOJyYeHHBIE OT APYTHX JIAI COOOIICHHUS, Co/lepKaline Mpock0y pa3ociars UX MO0 HECKOJIBKUM aapecam,
JIPYTUM IOJIb30BaTelIIM ceTH MIHTEpHET ¢ Momo0HOM ke Mpoch00it 6e3 uX cornacus;

- TMOIIETIBIBATh CIIYKEOHYI0 WH(QOPMAIMIO B 3aroJIOBKax COOOIICHHH, PacChUIaEMBIX ITOCPEICTBOM
3JIEKTPOHHOM TOUTHI;

- pacCiipoCTpPaHATh BPECAOHOCHBIC ITPOTrPAMMbBI (BI/IPYCI)I);

- pachpoCTpaHATh JTIOOBIM CIIOCOOOM IMOCPEACTBOM YCIYyTH NPOTPAMMHOE OOCCIICYCHHE WU JIPYyTHE
MaTrepualbl, TOJNHOCTHIO WM YAaCTUYHO, 3allWICHHBIE HOpPMaMH 3aKOHOJATEIhCTBA OO0 OXpaHe
aBTOPCKOTO TMpaBa M WHTEIUIEKTYaJIbHOW cOOCTBEHHOCTH, Oe3 pa3pemieHus BiaJeNblla WIH €ro
MOJTHOMOYHOTO TTPEICTaBUTEIIS;

- BCKPBIBaTh TEXHOJIOTUYCCKUE CHCTEMBI, OJIOKH, MTPOrpPaMMBbI U UHBIC COCTABISIONINE IIOOAIEHON ceTn
HnTepHer;

- OCYIIECTBIATh HECAHKIIMOHUPOBAHHBIM JIOCTYNl M HAHECCHHME Kakoro-Jimbo ymepbda pecypcam
Orneparopa, moib3oBaTessM ceTu WHTEpHET W APYrux ceTed, K KOTOPhIM BO3MOXKEH JOCTYIl uepes
HuTepHer;

- UCIIOJIb30BATh OTKPBITBIC PETPAHCIIATOPHI SHCKTPOHHOﬁ IIOYThI (open relays);

- OrpaHWYMBaTH JHOO MPEMSTCTBOBATH AOCTYNY B I7100anmbHyI0 ceTb HTEpHET ApyruM MOJIB30BATENISIM
ceteil ca3u Oneparopa;

- pacrpocTpaHsITh HH()OPMAIUIO, 0CKOPOISIONIYI0 Y€CTh, JOCTOMHCTBO, JICJIOBYIO PEIyTAIlHI0, a TAKXKe
Marepualibl, OTHOCSAIIMXCS K  TMOpPHOTpaduu, OCKOPOJISIOMIMX  YeJOBEYEeCKOE  JIOCTOMHCTRBO,
MPOMAraHAUPYIOUINX HACUIUE WIM DKCTPEMH3M, pa3KUTAIONIUX PACOBYIO0, HAIMOHAIBHYIO WIH
PETUTHO3HYI0 BPaXKIy, MPECIACAYIONUE XYJIUTaHCKUE WM MOIICHHUYECKHE IelMd U JIPYTYIo
uHGOpMAIIHIO, 3aMPELICHHYIO I PacpOCTPaHeHUs Ha Tepputopun Poccuiickoit denepanuu;

- UCIIOJIb30BAHUC HECYIICCTBYIOIIUX O6paTHI>IX aaApcCcoB 3HCKT‘pOHHOI>’I IIOYTHI;

- OCYHUICCTBJIATH NOMNBITKM HCCAHKIIMOHUPOBAHHOTO AOCTYIIA K pECypCaM CCTU CBA3U OnepaTopa, APYyrux
CCTCﬁ, B TOM 4HCJIC I/IHTepHeT, MPUHUMATDh Y4aCTHUC B IPOBCACHUU CCTCBBIX aTaK U CCTCBOI'O B3JIOMA;

- BMEIIMBATHCS B pabOTy akTHBHOTO CETEBOrO 000pyAoBaHuUs ceTel cBsa3u Oneparopa;

- HCTIONTb30BaTh YCIYTy B KOMMEPUYECKHX HETISX;
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- UCIIOJIb30BaTh PCCYPChI CCTU CBA3U OnepaTopa AJid MPEAOCTAaBJIICHUA TPEThbUM JIMIIAM JOCTYyIla K CCTU
CBA3HU, a TAKXKC IUIA IPOITYCKa UCXOAAIICTO Tpa(l)I/IKa OT UHBIX OMICPATOPOB U ceTei CBi3H,

- WCIIOJIL30BaTh 0OJICe OHOM CETEBOM KapThl (CETEBOrO amamTepa) U UMeTh Ooyee omuHoro (omHoro) IP-
ajipeca Ha CETEeBOU KapTe (CETEBOM ajanTepe);

- yCTaHaBIMBaTh MOTOJTHHUTEIIEHOE CeTeBoe oOopymoBanue (0e3 cormacoBanus ¢ OmepaTtopoM) WIH
MporpamMMBbI KOJDIEKTUBHOTO noctyna (tuma Proxy, NAT u ap.);

- yCTaHaBJMBaTh CEpBEpHOE MporpaMMHoe obecriedeHue, paboratomiee mo Ethernet mnmm ¢ momomisio
broadcast makero: DHCP, PPPOED, noamensts IP-agpeca apyrux aOOHEHTOB WM OOOPYIOBaHUS
Ormeparopa;

- WHBIC JCWCTBHS, HE YKa3aHHBIC BBINIC W MPOTHBOpEYAlIe OOMICHPUHITEIM HOPMaM HCIIONb30BAHUS
pecypcoB ceTr IHTEpHET Wi CO3JAIoNue yrpo3y IeIOCTHOCTH ceTH cBsizu Ormepatopa.

4.4, I1pu moctymieHuu B aapec Oneparopa MpeTeH3ui CO CTOPOHBI TPETHHUX JIUI] Ha AeHCTBUSA AOOHEHTA,
npuBeAcHHBIC B IyHKTe 4.3. mpmiokeHuss Nel nacrosmux I[IpaBmi, AOGOHEHT 00s3aH 1O TIEPBOMY
TpeboBarmio Ormeparopa MPUHATHE BCE HEOOXOAWMBIC MEPHI IO TPECEYCHHIO TaKWX ACHCTBHH U
yBenoMuth 00 3ToM Omneparopa. B ciydyae HenmpuHsATHS yka3aHHBIX Mep Oreparop OCTaBiseT 3a COOOU
MPaBO TPUOCTAHOBUTH oOKazaHWe Yciyru AOoHeHTy. [lpuoctaHoBka oka3zaHus Yciayru AOOHEHTY
OCYIICCTBIISIETCS TIOCTIE MPEIBAPUTEIHLHOTO YBESJOMIICHUS U JIIUTCS BIUIOTH 10 MPUHATHAS AOGOHEHTOM U
(mim) Tlonp30BaTenemM Mep MO YCTPAHSHUIO TPUYUH BOSHUKHOBEHHUS JKaJI00bI TPETHETO JIUIIA.

4.5. Ilpu ukcupoBanum upe3mepHoii broadcast/multicast akTuBHOCTH (TTapa3uTHBIN TpadUK, BEI3BAHHBIN
KOMIIBIOTEPHBIMU BHPYCaMu) cO CTOpoHHI [lonb30Barensckoro (OkOHEYHOro) obopynoBanusi AOOHEHTa U
Opu Tepenade B HampaBieHHH oOopymoBaHus y3na npocrynma BPDU-coobmenunit mpotokona STP
MIpeIoCTaBieHHe YCIIyT OyJeT aBTOMaTHYECKH 3a0JIOKMPOBaHO. B 3TOM citydae pa30i10KnpoOBKa BOZMOYKHA
TOJBKO TpU oOpameHnd B CiyxOy TexHu4eckod momiepkkn Ormeparopa ©  ohOpMIICHUS
COOTBETCTBYIOIIEH 3asBKU. PabOTHI 110 pa3010KUPOBKE MOTYT OBITH BEITIOJHEHBI TOJILKO B pabouce

BpeMsi. Bpemst 010kupOBKH YCIIyTrH, BO3HHKIIIEE 110 BUHE AOOHEHTA, HE KOMIICHCUPYETCS.

4.6. OnepaTtop ocTaBisIeT 32 COOOW MPaBO U3MEHSTH MPUBEACHHBIA BBIIIC MMEPEUCHb HETPABOMEPHBIX
JecTBHH ¢ omyOnukoBaHueM ero Ha Caiite OmepaTopa.

4.7. AboHeHT Oeper Ha cebs OTBETCTBEHHOCTh 3a MPABWIBHYIO HACTPOHKy Iloab30BaTenbcKOro
(oxoHEUHOTO) 000pPYIOBAHUS.

5. KAUECTBEHHBIE [TAPAMETPHI YCIIVI'U

5.1. Yenyra mpenocrasnsiercs 24 (IBaguath 4eThipe yaca) B CyTKU, 7 (cemb) AHEH B Hexmemo, 365/366
(TpucTa mIECTHIECAT NATH/TPHCTA ILIECTHACCIT INECTh) AHEH B TOAY, 3a HCKIIOUCHHEM CIy4Yacs,
NpeayCMOTPEHHBIX HacTosmuMHy [IpaBuiamu u JJoroBopoM Ha okazaHue YCIyT CBSI3H.

5.2. Oneparop rapaHTHpPYeT KaueCTBEHHBIEC IMOKA3aTeNId OKa3bIBAEMBIX YCIIYT CBSI3U Ha pecypcax CBOEH
CEeTH CBSI3W HE XyXKe, 4yeM 3To onpeaeneHo [Ipukaszom MunuctepcTBa HHQOPMAIMOHHBIX TEXHOJIOTHHA U
cBs3u  Poccuiickoit ®Penepammm ot 27.09.2007 Ne 113 «O6 yrtBepkaenun TpeboBaHuii K
OpraHU3aIlMOHHO-TEXHUUYECKOMY OOECIICUEHUIO YCTOWYMBOTO (YHKIMOHHPOBAHHS CETH CBSI3M OOIIEro
nosb3oBaams» U TpeboBanusmMu 'OCT P 53632-2009 «IlokazaTenn kadecTBa yCIyT JocTyma B UHTEpHET.
OO6mmue TpeOOBaHM.

5.3. Oneparop rapantupyet Ko3hGUIIMSHT TOCTYMHOCTH Yciuyru He MeHee 99%, dro cooTBeTcTBYeT 432
("geTpIpecTa TPUAIATH ABYM) MUHYTaM HEKOMIIEHCHpPYEeMOro BpeMmeHH lIpepbiBanns okazaHusi YCIyTH B
TeueHue PacdetHoro nepuopa.

5.4. Tlox ipepbIBaHEM TPEIOCTABICHIS YCIYTH, U HeieH, MPeayCMOTPEHHBIX HACTOSIINM Pa3aeiioM,
MOHUMAETCsl TONHAsl HEeMOCTYHMHOCTh BCEX pEcypcoB ceTH HHTepHeT, BKJIIOYass HWHTEPHET-PECYPCHI
Ormeparopa, BCJICACTBHE BBIXOJAa W3 CTpos oOopymoBanus cetu cBsi3m Omeparopa. IlpepriBanue
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npeaoCTaBJICHUA YCJ'IYF HC (bHKCPIpyeTCSI B Cliydac, C€CJIM OOCTYICH XOTA OBI OIWH M3 HY6J'II/I‘1HI>IX
I/IHTepHeT—pecprOB. HCpCpBIB B MpEAOCTaBJIICHUA YCJ'Iyl"I/I HUCUYUCIIACTCA C MOMCHTA pPErucTpanun
CJIy>K6OI>’I TEXHUYCCKOH MOAACPIKKHU OnepaTopa U 3aKaH4YMBACTCA, KOTAa IMPCAOCTABICHHUC YCJ'IYI‘I/I
A60HeHTy BO300HOBJICHO. KOMHCHC&L[I/IH mpeaoCTaBIIACTCA IO MMCbMCHHOMY 3asBJICHUIO AboHeHnTa.

5.5. JlomyckaeTcsi BpeMEHHOE MPEKpaIleHUe OKa3aHWs YCIYTH WIHA YXYIIIEHHE e€ KaueCTBa B CBS3U C
MPOBEACHUEM paboT MO IUIAHOBOMY OOCIYXKMBAHUIO CPEJICTB CBS3M UM oOopymoBaHust Omneparopa,
3aJICHCTBOBAHHOTO B OKa3aHWW YCIYTH, pPACHIMPEHUEM TMEPEeYHs OKa3blBAEMBIX YCIYT CBSI3H,
NPOBEJICHUEM PEMOHTHBIX, MPOQUIAKTHUSCKUX U aBapUHHO-BOCCTAHOBUTEIBHBIX Pa0OT B OTHOLICHUU
CPEICTB CBS3W M COOPYKCHHMH CBS3W TIpH yCJIOBUU yBemomuieHmss OmepatopoM AOOHEHTa O
BO3HHKHOBCHHU YKa3aHHBIX OOCTOSITENLCTB IyTEM pPa3MEIICHUS COOTBETCTBYIONICH WHQOpMAIMu Ha
Caiire Omepatopa.

5.6. IlpepriBanreM oka3aHUs YCIYTH HE SBISIOTCS MTEPEPHIBHI:
- BBI3BaHHBIC MTPOBEACHUEM TUIAHOBO-TIPOPHIAKTUISCKUX PadoT;
- BBI3BaHHBIC 00CTOSATENBCTBAMY, BOZHUKITUMHE HE TI0 BuHe Oreparopa;

- BBI3BaHHBIC HETOJIAJKaMH B 30HE OTBETCTBEHHOCTH AOOHEHTa, B TOM UYHMCIIC HapyleHHeM AOOHEHTOM
TpeOoBaHMi K 3KcIuTyaTanuu [1onbp30BaTenbekoro (OKOHEYHOT0) 000PYIOBAHHUS;

- TPeAyCMOTPEHHBIC JICHCTBYIONINM 3aKOHOAATEIhCTBOM U (WJIM) ycIOBUsSMH J[oroBopa Ha oOKa3aHue
VYeayr cBs3u.

5.7. KauecTBEHHbIE XapaKTEPUCTUKU YCIYTH TapaHTUPYIOTCA NMpU coOTBeTCTBUU [loib30BaTENIbCKOTO
(oxoHeuHOTrO) OOOpyHOBaHUS ¥  AOOHEHTCKOW  PACIPENEIUTEIBPHON CHCTEMBI  TPeOOBaHUSM,
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TPAaBOBBIMU aKTaMH B 0O0JAacTH CBs3M, HacTOsIuUMHU [lpaBuinamu u
JoroBopom Ha oKazaHue YCIyT CBS3U.

6. ITOPAJOK ITPUOCTAHOBKU YCIIYT
6.1. lo6poBosibHOE IpHOCcTaHOBACHMS yeiryru JlocTyn B IHTepHET

6.1.1. AGOHEHT MOXET IO CBOCH MHHUITMATHBE 3a0JIOKUPOBATh JOCTYH B MIHTepHET Ha 1000# CpPOK, HO HE
bosee 3-x(Tpex) MecsAlEB MOAPSA, JUOO CyMMapHO B TEUCHHH IMPEAIISCTBYIOIIUX 12-TH KaJeHIapHBIX
MecsieB.  3a nepuoj J{oOpoBosibHOM OIIOKUPOBKM AOOHEHTCKas IuIaTa 10 BbIOpaHHOMY Tapu(HOMY
IUTaHy He HAYHCIAETCs, HO TPOM3BOOUTCS HAYHWCICHHE 3a pPEe3epBUPOBAHHE IOpTa COMIACHO
JehcTByIOeMy TpeickypaHty. [lo HCTEUeHHMHM JTOTO MepHoAa OKa3aHUE YCIyr aBTOMAaTHYCCKU
BO300HOBIsIeTCS. B MoMeHT aktuBarnmu yciayrd ¢ JlumeBoro cuera AOOHEHTa €IWHOBPEMEHHO
CIIMCBHIBACTCS OILIaTa coriacHo aehcTByromemMy [peiickypanty Yemyr.

6.2. [IpunynuTensHoe MprocTaHoBiaeHue yciyru Jloctyn B IHTEepHET

6.2.1. IlpunynuTenbHast biokupoBka HacTymaeT aBTOMaTHIECKH TIOCIIe TOTO, Kak OanaHc JInieBoro caera
AOOHEHTa TPUHSI HYJICBOC WM OTPHIATEIbHOE 3HadeHue, b0 cpeacTB Ha JluieBoM cuety
HEJOCTaTOYHO ISl OIUIaThl a0OHEHTCKOW TUIATHI 32 COOTBETCTBYIOIIUN MepHoA (OAWH JIeHh JTUOO ONUH
MecCsIII).

6.2.2. B mepwon NpPUOCTAHOBICHUS OKa3aHUs YCIyr CBS3M B TIOJIE30BaHUM AOOHEHTa OCTAOTCS
TEXHOJIOTUYECKUE pecypchl (aOOHEHTCKash JTUHMS, MOPT), BbIneieHHbIe OepatopoM NpU OpraHU3aAIHUN
JIOCTYTIa K yCIyraMm CBsi3U. B CBS3M ¢ 3TUM, B NEpUOJ] MPUOCTAHOBICHUSA OKa3aHUS YCIyr MO BUHE
AOoHEHTa, orutata 3a a0OHEHTCKYI0 JIMHUIO (PE3CpPBHPOBAHHME TOPTA) MPOU3BOAUTCS AOOHCHTOM B
TEUCHHE BCETO IepHoJa MPUOCTAHOBICHHUS OKa3aHWs YCIYT, TO €CTh JIO JaThl pacTopskeHms JloroBopa
WIA 110 JaThl OKOHYAHMS TPHUOCTAHOBIICHUS OKa3aHUS YCIyTr B CBSI3M C yCTpaHeHHEM AOOHCHTOM
JIOTYIIIEHHBIX HapYIICHUH, €CIM MHOE HE MpeaycMoTpeHo JloroBopom, Hactosmumu [IpaBuimamMu wiau
tapudamu Omeparopa.
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6.3. I[JIFI OOoJIiydeHUsA AOCTylla B HHTCPHCT AbGoHEHT JOJDKCH ITOIIOJITHHUTH OanaHc .HI/ILICBOFO cyera C
yuceToM 06pasoBaBme171c;1 3a0JDKCHHOCTH 3a PE3CPBHPOBAHHUC IIOPTa MW BCCX HCOIUIAYCHHBIX U
MpeaAOCTaBJICHHLIX YCIIYT IO JOTOBOpPY.

6.4 Tlo ucreyennn 6 (WecT) MecSEB C MOMEHTa Hayana JercTBUs [IpuHymuTenbHON OIOKUPOBKU
Omneparop peructpupyer oTka3z AGOHEHTa OT yciuyr, 1 JloroBop pacropraercs. AGOHEHT, >KeNaroInui
BHOBB IOJIKJIIOUUTHCS JOJKEH 3aKIIOYUTh HOBBIN J[oroBop.

6.5. B nepuon neiicTBusi BpeMEHHBIX OJOKHUPOBOK (ZOOPOBOIBLHOM WJIM MPHUHYAWTENBHON) AOCTYN K
nokanbHEIM pecypcam ceTd (JInunsiit kabunet) TOPU30OHT coxpansercs.
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punoxkenue Ne2 k IlpaBuiiaMm okazaHus ycJayr

oneparopa cesazu Q00 «I'opu3oHT»

OIIMCAHME YCIYTHU CBA3U «KABEJIBHOE TEJIEBUJIEHUWE

1. IIEPEYEHb U TEXHUYECKUE XAPAKTEPUCTUKU OKA3BIBAEMbBIX YCIIYI CBA3U JJIA
LEJIEM KABEJIbHOI'O BEIL[AHUSI, 30HA OTBETCTBEHHOCTH

1.1. Oneparop oka3piBacT AOOHEHTY YCiyTy cBsi3u «KabeabHoe TeIeBUACHHE», BKITFOYAIOIIYIO:
- IpeJIoCTaBIIeHIe JOCTyNa K ceTH cBsi3u Orneparopa;
- MPEIOCTABJICHUE B MIOCTOSTHHOE TIOJIb30BaHNEe AOOHEHTCKOM JINHUY;

- JOCTaBKy CHUTHala TNpPOrpaMM TEJEBU3MOHHOTO BELIAHWS MO KaOENbHOH CETH CBA3U [0
[Tonp3oBaTenbCKOrO (OKOHEYHOT0) 000pynoBaHusI AOOHEHTA.

1.2. KonmdyecTBO ¥ HaWMEHOBaHHWE TIPOTPAMM TEJICBU3MOHHOTO BEIIaHWS, CHTHAIBI KOTOPBIX
JIOCTABISIOTCS AOOHEHTY B pamkax okazanus Yciayru ([laker TenekaHanoB), yCTaHaBIUBAIOTCS
Oneparopom.

Undopmanust o Habope TeneBHU3MOHHBIX KaHAJOB, BXoaAmmx B [lakeT TenmekaHanoB, pa3MeliaeTcsl Ha
Caiite Omneparopa, a Takke B Mectax paboTsl ¢ AboHeHTamu. OmepaTop oOecreunBacT TEXHUYECKYIO
noAaep KKy AOOHEHTCKOM JHMHUM Ha YCIOBHAX COOTBETCTBYyMomero Tapudnoro miana. V3meHeHue
COCTaBa IIAKETOB TEJICKaHAJOB W OINMCAHMS TEJCKaHaJOB IIPU HCIOJIb30BAHUM YCIYyTd HE SBISIETCS
U3MeHeHneM ycsoBuit JloroBopa u He TpeOyeT yBegoMieHHss AOOHEHTA O TaKUX H3MEHEHHSX.

1.3. 3ona orBercTBeHHOCTH Oreparopa 3aKaHYMBACTCSA B TOUKE MOAKIIOYCHHS AOOHEHTCKOW JIMHUU K
AOOHEHTCKOM pacnpeeInuTeIbHON CHCTEME.

1.3.1. 3ona oTBeTcTBeHHOCTH Orneparopa 3aKaHYMBACTCS B TOYKE MOIKIFOUCHUSI AOOHEHTCKON JIMHUM K
AOOHEHTCKOW pacrpeleIMTeIbHON CUcTeMe, eClTi WHOE He MPEeyCMOTPEHO COTIIAIIEHHEeM CTOPOH, JIN00
OCOOCHHOCTSIMH THIIA TOJAKIIOUEHHUS YCIyrd. TOYKoW pasrpaHWYeHUs 30H OTBETCTBEHHOCTH MEXITY
OnepatopoM ¥ AOOHEHTOM B 4YacTH OOCITY)XMBAaHHS, PEMOHTa W YCTPaHEHHS HEHCIPABHOCTEH
(hbU3MYCCKUX JTUHUM CBs3H (AOOHEHTCKOM JIMHUH) SBJISCTCS:

A) JIns AOOHEHTOB, MPOKUBAIOIINX B MHOTOKBAPTUPHBIX JOMaX — COCIUHCHHE aOOHEHTCKOTO OTBO/A B
KOMMYTAIIMOHHON PAaCIpeaeIUTEIbHON KOPOOKE pAaCHOJIOKEHHOW B 3JICKTPOLIUTKE WM Ha CTEHE
o6mmemoMoBoii momanku MK/

B) Jlns AOGOHEHTOB, TNPOXUBAIOUIMX B WHIWBUAYaTbHOM (YaCTHOM) O>KHJIOM JIOME — B clydae
MpUCOeIUHEHNsT AOOHEHTCKOM JWHWHW K JWUHUW CBss3u  Omeparopa, pa3sMeIIeHHOW Ha Oropax
JNIEKTpoTiepeiad — TpaHUIAa OTBETCTBEHHOCTH OIleparopa 3aKaHUYUBAETCS B TOYKE COCAWHEHHUS

AOOHEHTCKOM TUHHH ¢ JIUHUEH cBsi3u Oreparopa Ha Omope AieKTporepenay (Ha cTonoe).

B xome manpHEHIIEH dKCIUTyaTaluy, peMOHT, 00CITy>)KHBaHHE W 3aMEHa JJIEMEHTOB AOOHEHTCKOW JINHUY B
30HE OTBETCTBEHHOCTH AOOHEHTa, B Cclyyae MOBPEXICHHS WIM yTpaTsl, Ipou3BoasaTcs OmnepaTopom 3a
cdeT AOOHEHTAa.

1.4. IIpenocrapnenne YCIyTH OCYIIECTBIISETCS C UCITOIb30BAHUEM aHAJIOTOBOTO BEIIAHKS TaK M METOIOB
muppoBoii 00pabOTKHM CHTHANA, IO3BOJISIONIUX HA OIPEIEICHHOW pPaguovacToTe (paguo4acTOTHOM
KaHaJe) TPAHCIMPOBATh CUTHAII OJTHOTO /YT HECKOJILKHX TEJICBU3NOHHBIX KaHAJIOB.

1.5. JIy1sl IOOKITIOYEeHMSI TIOTB30BaTEIIBCKOTO (OKOHEUHOTO) 000pynoBaHus AOOHEHTA K CPEICTBAM CBSI3H
cetH cBsi3u Orieparopa UCIONIb3YeTCsl KOAKCHATbHBIN KaOelb ¢ BOIHOBBIM COMPOTHBICHHEM 75 OM.
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1.6. Anpec, mo KOTOpOMY NpENOCTaBIAIOTCA Ycuyrd (ampec ycTaHoBkM [lomb3oBarenbekoro
(okoHEuHOT0) 000pYIOBaHHMs), yKa3biBaeTcs B JJoroBope Ha okazaHHue YCIIYT CBS3H.

2. TIOPAJIOK TIPEJOCTABJIEHUS JOCTVYIIA K CETU CBS3U OITEPATOPA JUISA IIEJIEM
KABEJIbHOI'O BEHTIAHU A

2.1. Noctynm AboHeHTa K ceTu cBsa3u Omneparopa MOKeT OBITh OpraHN30BaH MPH HATMYUN B JOME U (HITH)
Morbe3Nie JoMa, Iye pacroiiokeHo Ilomemenne AOOHEHTa, HE3aICHCTBOBAaHHOW MOHTHPOBAHHOM
eMKOCTH ceTH cBsi3u Omeparopa.

2.2. Omeparop OKa3pIBacT YCIyTy IO IPEIOCTaBICHHUIO AOCTyna Tmocie moanucanwms CTopoHaMu
JloroBopa Ha oka3zaHue YCIIyT cBsi3H, He mo3nHee 30 (TpuamaTH) KaJeHIapHbIX JHEH ¢ MOMEHTA BHECCHHS
AOoHEeHTOM Ha CBOH JIWIIEBOI CUET ACHEKHBIX CPEJCTB B pa3Mepe, HE MEHBIIIEM YeM:

- CTOUMOCTH YCITyTH I10 MPEJO0CTABICHHIO JOCTYIA K ceTH cBsi3u Oneparopa, u
- Abonentckas 1utara 3a 1 (omun) PacueTHbIN Iepro.

2.3. AOOHEHT, HE SIBJISIONIUICS COOCTBEHHUKOM [lOMEIeHUss U HE COCTOSIINIA Ha PErHCTPAIlIOHHOM
y4deTe 10 MECTy JKHTEIhCTBAa B IloMmemieHWH, TapaHTHpPyeT Ha MOMEHT 3akmiodeHus J[loroBopa Ha
OKazaHue YCayT cBs3u ¢ OmeparopoM HaIMdWe COTIIacHs COOCTBEHHUKA Takoro IloMereHus Ha OKa3aHue
Yenayr cBs3m. Ilpu OoTCyTCTBHM commacwsi yKa3aHHBIH AOOHEHT CaMOCTOSTEIEHO OTBEYAeT Tepen
cobctBeHHNKOM | loMemenust 3a Bpes, HaHeCeHHBIN [loMeIeHn o B pe3ysIbTaTe OKa3aHus

OrmeparopoM YCITyTH 110 MPEIOCTABICHHIO TOCTyTa U (WIH) YCIIyTH.

2.4. OO6sBanHOCTH MO opranm3anuu B lloMemeHnn AOOHEHTCKOH paclpeneluTeIbHON CHUCTEMBI
BO3JIaraeTcs Ha AOOHEHTA, €CIIM HHOE HE YCTAaHOBJIEHO comtamieHneM CTOpoH.

2.5. [locne okazaHust YCIyru Mo MpeAoCTaBIECHHUIO JOCTYIIA C LEJIBI0 JEMOHCTPAH PaboTOCIIOCOOHOCTH
Yenyru Omnepatop NpPOU3BOAUT HACTPOWKY B aBTOMAaTHUECKOM PpEXHMME OIHOTO TEJIEBU3MOHHOTO
IPUEMHHUKA, TOJKIIOYEHHOr0 K AOOHEHTCKOM paclpeneIuTeIbHON CUCTEME.

2.6. AOOHEHT 00s3aH MPUHATH YCIYIy IO MPEAOCTABICHUIO JOCTYNa HEMOCPEICTBCHHO IOCIE e¢
OKa3aHus MO0 OTKA3aThCsA OT IPUEMKH, NPEACTaBHB IpeacTaBuTeno Omneparopa B TedeHue 3 (Tpex)
KaJICHIApHBIX THEH MMocie OKa3aHusl YCIYyTH 10 MPEIOCTaBICHUIO JOCTYTIa MOTHBHPOBAHHYIO TIPETEH3IUIO
B mHcbMeHHOW ¢opme. Ecaum B ykasaHHBIM CpOK IpeTeH3Ws HE ObUIa NpEAbsABIACHA, YCIyra Iio
MPEIOCTABICHHUIO JOCTYIIa CYNTACTCS MPUHATOH. PakT okazaHus AOOHEHTY YCIyTrH IO MPEI0CTaBICHUIO
JIOCTyINa TOATBEPXKIAeTCS akKToM O moakmodeHud. Omeparop mpu mopjepxkke AOOHEHTa YCTpaHSET
HEJI0UEeTHI B cortacoBaHHble CTOPOHAMH CPOKH.

2.7. laroii Hayana okazaHUss AOOHEHTY YCIIyT CUMTAeTCs AaTOM MOINHCAHUS aKTa o0 MogKIoYeHnd. Eciu
MHOE HE YCTaHOBIEHO J{oroBopom Ha oka3aHue Yciyr cBs3u, OnepaTop HAYMHAET OKa3aHHE YCIYyT Mocie
BHeceHHs1 AOOHEHTOM Ha CBOH JIMIIEBOI cUeT JEHEXHBIX CPEICTB B pa3Mepe HE MEHBLIEM, YeM pasMep
0IHOI AOOHEHTCKOH IUIAThI, IPH YCJIOBHH MPEJBAPUTEIBHOM OIIaThl AGOHEHTOM CTOMMOCTH YCIYTH 110
IPEAOCTaBICHUIO AOCTyIa K ceTH cBsi3u Oneparopa.

2.8. B cnywyae moctymieHus OT AOOHEHTa MOTHBHPOBAHHOTO OTKa3a OT MPHHATUSA YCIyTrd IO
mpeaocTaBieHuio aoctyna, OmnepaTtop BOpaBe B OJHOCTOPOHHEM IMOPSAJIKE OTIOXKUTHL JAaTy Hadaida
OKa3zaHus YCIYTH 10 MOMEHTA ITONMUCAHNs AOOHEHTOM aKTa O TIOIKITIOUCHIIH.

3. OCHOBHBIE TPEFOBAHNA K TTOJIB3OBATEJILCKOMY (OKOHEUYHOMY) OBOPY/IOBAHUMIO

3.1. s monb3oBaHMsl YCIyraMu CBsi3H AOOHEHTY HEOOXOAMMO OOECIEUHTh HAIWYKME HCIPABHOTO
[Tonp30BaTENBHCKOTO (OKOHEYHOT0) 000PYIOBaHNUS (TEIIEBU3UOHHBIN MPHUEMHIK ), 00€CIIeUnBaIOIIee:

- IPUEM TEJICBU3MOHHOTO CHTHaNa B quama3oHe 47,5+862 MI'1 6e3 mporrycKoB (BCEBOIHOBBIN CEIICKTOP
KaHaJIOB);
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- TpueM TEJNCBU3MOHHOTO CHTHaia B CcTaHaapre IudpoBoro BemaHus (kabemsHoe) DVB-C ¢
Hcroab3oBanneM konekoB MPEG-2 u MPEG-4

-cucteMbl BeTHOCTH PAL-SEKAM;

- crangapthl 3Byka D/K-B/G -MOHO(POHUYIECKOTO 3BYKOBOI'O COIIPOBOXKICHUSA U PEKUM «A2» - ISl CTEPEO
(TIpu HATMYIUH PEKUMA «CTEPEOY» BO BXOIAIIEM CUTHAJIC);

TeneBu3NOHHBIE TPHEMHUKH NPEABIAYIINX TOKOJCHWHA, HE COOTBETCTBYIOIIME YKa3aHHBIM BEHIIIIE
TpeOOBaHUSIM, MOTYT OBITh HE CIOCOOHBI BOCIIPOM3BOANTH CHTHANBI Psi/ia TEIEBU3HMOHHBIX KAaHAIOB JaXKe
MIPU YCJIOBUHM, YTO XapaKTEPHUCTHUKW CHUTHAjJa JIaHHBIX KaHAJOB B CETH OIEepaTopa COOTBETCTBYIOT
JICUCTBYIOIIUM HOpMaM.

Tpeboranus, mpeabsBisieMbie OmeparopoM K KOaKCHAITBHOMY KaOeio:

-Kabenb J0mKeH OBITh MIMPOKOIOIOCHBIM, 00CCIICUHBAIOIINM Mepeladyy CUTHaIa B JUAIa30HEe 4acTOT OT
5 no 862MTI'L;

-Kabenp IToKeH MMETh B 3TOM JHara30He ocjaabacHHEe CUTHaja Ha MakcuMaiabHOH yactore (800 MI'm)
He 6omee 22dB Ha 100 MeTpoB;

-Kabenb momkeH UMeTh SKpaH ¢ TUIOTHOCTHIO OIUICTKY He MeHee 32%
- TOMYCTUMBIN HApYKHBIN TUaAMETP ~ 7TMM
-IOITyCTUMBI MHHAMAJILHBIN pannyc n3ruoa kadems — 40mm

Jns momkiodeHusl BBIIICHA3BAaHHOTO Kabens K TEeNeBU3MOHHOMY NpPHEMHHUKY AOOHEHTa, MOCIeTHUN
00s13aH UCTIOJIL30BATH CTAH/IAPTHBIC TEIEBU3NOHHBIC PA3bEMBbI, UMEIONIHE CePTH(OUKAT COOTBETCTBHSI.

3.2. Hcnonb3oBanne AOOHEHTOM TEJICBU3MOHHBIX IPHEMHHUKOB, HE OTBEYAMOIIUX YKa3aHHBIM
TpeOOBaHMSIM, MOXET MPUBECTH K YXyAIIEHHIO KadecTBa BOCIPOM3BEACHHUS NMPUHIMAEMbIX CHTHAJIOB
100 K HEBO3MOXKHOCTH BOCIIPOU3BEICHHS CUTHAIIOB psiia TelleBU3MOHHBIX KaHAJIOB.

3.3. OGecreuenne Hanmaus [lob30BaTeNbCKOTO (OKOHEYHOTO) 00OpyHoBaHUS H  AOOHEHTCKOM
pacrpeeTuTeIbHON CUCTEMBI Bo3laracTcsl Ha AOOHEHTA.

3.4. OTBETCTBEHHOCTh 3a TEXHHYECKOE OOCITy)XMBaHHE AOOHCHTCKON paclpeneluTeIIbHON CHUCTEMBI
HeceT AOOHEHT.

4. IIPABUJIA TIOJIb30BAHUA YCIIYT O
4.1. Ilpu nonb3oBanuu Ycimyroii AOOHEHTY 3arpeniaeTcs:

- ICHOJB30BaTh YCIYTy B LEJSIX MyOIMYHOTO MOKa3a MporpaMM TEJICBU3MOHHOTO BEIAHHS, JJISI CO3AaHuUs
ycIoBUH (BO3MOXHOCTH) U (MJIM) MIPEJOCTABIECHHS OCTYyMa K YCIIyre TPEThbUM JHLAM C KOMMEPYECKUMU
nessiMu 6e3 opopMIIeHHsT OTHOIIEHHH ¢ OnepaTopom;

- PeTpaHCIUPOBaTh, BOCIPOU3BOIANTH (KOMHUPOBATh) WJIM HCIOIL30BATh WHBIM 00pa3oM MPOrpamMMbl
TEJICBU3MOHHOTO BEIIAHUS, KPOME CIIydyacB HEKOMMEPYECKOTO WCIONB30BaHUS B JIMYHBIX IEJSX
AOoHeHTa.

4.2. AGoHeHT 00s3aH To mepBoMy TpeboBanuio OrmepaTopa NPHHATH BCE HEOOXOOUMBIE MEpHI IO
NpEeCceUeHNIO NeHCTBUH, YKka3aHHbIX B MyHKTe 4.1 npunoxenust Nel Hactosimux IpaBui, 1 yBegoMuTh 00
stom Omepatopa. B ciydae HempunaTHs ykasaHHbIX Mep Omepatop ocTaBnser 3a co0oil mpaBo
MPUOCTAHOBHUTHh OKa3zaHWe Yciuyru AOoHenty. IlpmocranoBka okaszaHusa Yciayrd — AOOHEHTY
OCYILECTBIISICTCS MOCIE MPEABAPUTEIBHOIO YBEAOMIICHNS U UINTCS BIUIOTh O IPUHATHA AOOHEHTOM U
(nnn) Ionp30BarenemM Mep M0 yCTPAHEHUIO IPUYHMH IPUOCTAaHOBIECHUS OKa3aHUs YCIIyTH.

5. KAHECTBEHHBIE ITAPAMETPHI YCIIYI'U
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5.1. Yenyra mpenocrasnsiercs 24 (OBaguath 4eThipe yaca) B CyTKU, 7 (cemb) AHEH B Hexmemo, 365/366
(TpucTa mIECTHAECAT NATH/TPHCTA ILIECTHACCIT INECTh) AHEH B TOAY, 3a HCKIIOUCHHEM CIy4Yacs,
NpeayCMOTPEHHBIX JJoroBOpoM Ha Oka3zaHHe YCIyT CBSI3H.

5.2. Oneparop rapaHTHpyeT KaueCTBEHHBIC ITOKA3aTENN OKAa3bIBAEMBIX YCIYT CBSA3M Ha pecypcax cBOEH
CETH CBS3M HE XyXX€, YEM 3TO ONPEIENICHO 3aKOHOAaTrelabcTBOM Poccuiickoil denepannu, B TOM 4ucie
tpeboBanmsimu ['OCT P 52023-2003 «Cetu pacmpeneiuTeNnbHble CUCTEM KaOEIbHOTO TEICBUACHUS.
OcnoBHbIe mapaMeTphl. Texauueckue TpedoBaHust. MeTonbl H3MEPEHUI 1 UCTIBITAHUI.

5.3. Oneparop rapantupyet K03hGUIUSHT TOCTYMHOCTH Yciuyru He MeHee 98%, 4To cooTBeTcTBYeT 864
(BOCEMBCOT HICCTHIIECATH YETHIPEM) MHHYTaM HEKOMIICHCUPYEMOTO BpeMeHH llpephiBaHuUS OKa3aHUs
Yenyr cBsizu B TeueHue PacduerHoro nepuona.

5.4. Tlox mpepbIlBaHUEM MPEIOCTABICHUS YCIYTH, U LeJeH, MPeAyCMOTPEHHBIX HACTOSAIIUM Pa3aeiioM,
MOHUMAETCSl HEAOCTYIMHOCTh CHUTHAJIOB IPOrpPaMM TEJIECBU3MOHHOTO BELIAHUS, AOCTABISEMBIX NIpU
MPEOCTABIICHUA YCIYTH BCJICICTBUE BBIXOAA U3 CTpos oOopymoBaHusi ceTd cBs3u Omneparopa.
[Ipexpamienne BemaHusi OTICNBHBIX 1€IEeBU3MOHHBIX KaHaloB B paMkax [lakera TenekaHajoB He
sisieTca [IpepbiBaHMeM oOka3aHusi YCiyr cBsi3u. IlepepblB B MPEeAOCTAaBICHUU YCIYTHM HUCUHUCISETCS C
MOMEHTa pErucCTpalii CIyX00i TexHH4ecKoil momaepxkku Omeparopa W 3aKaHUYMBAETCS, KOTHA
npenocTapieHne Yciryru AOOHEHTy B0300HOBIEHO. KommeHcanys mpeaocTaBiseTcs] 0 MHCHhbMEHHOMY
3asBIIcHUI0 AOOHEHTA.

5.5. JlomyckaeTcsa BpEMEHHOE MpEeKpallleHUe OKa3aHWUs YCIYyTH WJIM YXYAIICHHE €€ KauyecTBa B CBS3H C
MPOBEACHUEM paboT MO IUIAHOBOMY OOCIY)XKMBAHHUIO CPEJICTB CBS3M UM oOopymoBaHust Omneparopa,
3aJICHCTBOBAHHOTO B OKa3aHWW YCIYTH, pPACHIMPEHUEM TMEPEeYHS OKa3blBAGMBIX YCIYT CBSI3H,
MIPOBEICHUEM PEMOHTHBIX, MPO(DUIAKTUUESCKUX M aBApUHWHBIX pabOT B OTHOIICHUM CPEJCTB CBS3U U
COOPY)KCHUI CBSI3U IMPH yCIIOBUM yBemomiieHUs OmeparopoM AOOHEHTa O BOSHUKHOBEHUM YKa3aHHBIX
00CTOSATENIBCTB IIyTEM pa3MeIlCHHs COOTBETCTBYOIICH nHpopManuu Ha Caiite Oneparopa.

5.6. IlpepriBanuieM oka3aHus YCIyTU HE SIBISIOTCS MEPEPHIBLL:
- BBI3BaHHBIC MTPOBEACHUEM TIAHOBO-TIPOPHIAKTUISCKUX PadoT;
- BBI3BaHHBIC 00CTOSATEIHCTBAMH, BOSHUKIITUMH He 110 BuHE Orieparopa;

- BBI3BAHHBIC HEMOJAJKaMH B 30HE OTBETCTBCHHOCTH AOOHEHTa, B TOM YHCIIC HapyIieHHeM AOOHEHTOM
TpeboBaHM K dKcIuTyaranuu [1op30BaTeIbCckoro (OKOHETHOTO) 000pYIOBaHHS,

- MpexyCMOTPEHHBIE NEHUCTBYIONINM 3aKOHOAATENLCTBOM W (WJIM) yCIOBHSMH JloroBopa Ha OKa3aHHE
VYenyr cBs3u.

5.7. JIoCTyITHOCTh CHWTHaJia OMPEICISICTCS HAJMYUEM CUTHAJa MPOrpaMMbl TEICBHU3UOHHOTO BEINAHUS
KayecTBa Ha KiIeMMe aOOHEHTCKOIO OTBOIA C CYObEKTHBHOM OIICHKOHW HE HIDKE «XOPOIIO» I10
naTuOambHON mKkaie orneHok cormacHo 'OCT P 52023-2003. Ilox kieMMoi aOOHSHTCKOIO OTBOJIA
MMOHUMAETCS TOUKA MOIKIFOUCHUS AOOHEHTCKON pacHpeae/IUTeIbHOM CUCTEMBI K CPEACTBAM CBSI3H CETH
cBs3u Oneparopa.

5.8. KadecTBeHHBIC XapaKTCPUCTHUKHA YCIYTH TapaHTHPYIOTCS IMPH COOTBETCTBUHU Il0JIb30BaTEIHCKOTO
(okoHewHOTO) OOOpymOBaHMs W  AOOHEHTCKOW  pacHpeleIUTENIbHON  CHCTEMBI  TPEOOBAHHSM,
YCTaHOBJICHHBIM HOPMATHBHBIMH TPAaBOBBIMU aKTaMH B O0JAacTH CBs3M, HacTOsIuMHU [lpaBuinamu u
JloroBopoM Ha oOka3zaHuUE YCIyr CBS3M, M HCHOJIB30BaHUM AOOHEHTOM OJHOTO TEJICBU3NOHHOTO
MPUEMHHUKa 0€3 YCUIIUTENICH U pa3BeTBUTEIICH CUTHANIA B TIOMEIICHUU AOOHEHTA.

6. IIOPAJOK ITIPUOCTAHOBKH YCIIYT

6.1. JToOpoBoOJIbHAS IPUOCTAHOBJICHUE YCIYT KaOeIbHOE TEICBUICHUSI
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6.1.1. AGOHEHT BIpaBe Ha BpEMEHHOE MPHOCTAHOBJIICHHUE JCHCTBHA JOTOBOpa. B wacTh okazaHus ycimyr
CBA3M, N0 MPEABAPUTEILHOMY IMHUCHMEHHOMY 3asBICHUIO, MonaHHoMy OmepaTopy HE MeHee ueM 3a 3
(Tpu) paboumx ITHS JI0 JKEIaeMOU JaThl MPUOCTAHOBIICHUS HAa CPOK 10 6-TH MECSIICB.

6.1.2. 3a nepuoxn o6poBonbHOI OnOKHMpOBKH AOOHEHTCKAs IUIaTa MO BRIOpaHHOMY Tapu(HOMY IIaHy HE
HA4YHUCISIETCs, HO MPOM3BOAMTCS HAYMCICHHE 3a pPE3epPBHPOBAHHME IOPTa COMNIACHO JACHCTBYIOLIEMY

MIPENCKYpaHTY.

6.1.3. Bo3oOHOBIIEHHE OKa3aHUs YCIYT CBSI3M OCYLIECTBISIETCS IO MHCBMEHHOMY 3asBICHUIO0 AOOHEHTa
noganHoMy Omepartopy He mo3fHee ueM 3a 3 (Tpu) paboyux JHS A0 KeJaeMOW AaThl BO30OHOBICHUS
OKazaHusl YCIyr TIpH oOIjlaTe 3a MOAKIIOYeHHEe AOOHEHTCKOTO OTBOAA K CETH CBI3M KaOeIbHOro
TEJIEBUACHUS, MO JCHCTBYIOIIMM Ha MOMEHT IPEAOCTABICHUS TAKOTO MOAKIIOUeHHUs, Tapudam, a Takxe
OIIIaThl yCIYT 3a pe3epBUpOBaHHE Aa0OHEHTCKOW JTMHHHM B TEYEHHE BCETO MEpPHOAA MPHOCTAHOBICHUS
okazanus ycayr. Ilpu stom Omeparop MPHOCTaHABIMBACT/BO300HOBISCT OKa3aHHE YCIyr AOOHEHTY C
JIaThl, YKa3aHHOM B 3asBJICHHMH AOOHEHTa O IMPHOCTAHOBJICHHH/BO30OHOBICHUH OKazaHHUs Yciyr. [locne
BO300HOBIICHHS OKa3aHWsl YCIyr W 0e3 MpeIBapUTEIbHOIO IMHUCHBMEHHOTO YyBemomieHus Oneparopa
YCIYTH CYMTAIOTCA (AKTHYECKH TMPEJOCTABICHHBIMA W TNPUHATBIMH aOOHEHTOM, NPETEH3UU II0
nepepacueTy U KayecTBy padOT HEe IPUHUMAIOTCS.

6.2. IlpuHyIUTEIFHOE IPHOCTAHOBICHNE YCITYyT KaOSTHHOTO TEICBUACHIS

6.2.1. Oneparop BIpaBe MPHUOCTAHOBUTH OKa3aHUE YCIyT AOOHEHTY ITyTEM OTKIIOYCHHS aOOHEHTCKOTO
OTBOJIa OT CETH CBS3M KaOENHHOTO TEJEBHJCHUS, B CIy4ae HCUEpIaHWs cpelcTB Ha JIuimeBoM cuere
AOoHeHTa, HapymieHHss AOOHEHTOM TpeOOBaHUM, NPEAYCMOTPEHHBIX J[OrOoBOpOM, HACTOSIIMMU
[IpaBuiiaMu, HHBIMH TOKYMEHTAMH, SBIISIOIIMMUCS HEOThEMIIEMON YacThio JoroBopa, a Takke B CIydasix
YCTaHOBJICHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit deneparnuu, 10 MOMEHTa ycTpaHeHUsT AOOHEHTOM
TaKOTO HAPYIICHUS Ha CPOK J0 6-TH MECSIIICB.

6.2.2. Bo300OHOBIIEHUE OKa3aHUS YCIIYT CBS3H OCYIIECTBISICTCS HE Mo3/IHee 3-X pabounx JHEH ¢ MOMEHTA
OIIaThl 32 TMONKIIOYCHHE a0OHEHTCKOTO OTBOAAa K CETH CBSI3W KaOCNBHOTO TEJICBUICHUS, TIO
JICHCTBYIOIIMM HA MOMEHT IMPEIOCTABIICHUS TAKOTO IMOIKIIOYCHUS, TapudaM, a TaKKe OIUIAThl yCIyT 3a
pe3epBUPOBAHUE TTOPTA B TEUCHUE BCETO MEPHOJIa MPUOCTAHOBIICHUS OKa3aHUsl yCiayT (PUHYIUTEITBHON
OJIOKHUPOBKH), U HHBIX pacxooB Omeparopa, CBSI3aHHBIX ¢ TAKUMH PUOCTAHOBICHHEM YCIYT.

6.2.3. B cny4ae HeycTpaHeHHs1 AOOHEHTOM yKa3aHHBIX HapylIeHWH mo ucredyeHnn 6 mecsues Oneparop
MMEET IPaBo B OAHOCTOPOHHEM IMOPSAKE PacTOPrHyTh JloroBop ¢ AGOHEHTOM.
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Mpuinoxenne Ne3 k IIpaBunam oxkazaHust yciayr
oneparopa cBsizu Q00 «l'opu3zoHT»

YCJI0OBUsAA  BPEMEHHOTI'O BJIAJEHUA W/HWJIKW  TIOJB30OBAHUA  (APEH/JBI)
OBOPYJOBAHUEM

1. B memsx okazanus ycnyr cBsizu 1o J{oroBopy, OnepaTop MOXET, Ha CBO€ YCMOTpEHHE, MPEJ0CTaBUTh
AOoHEHTY oOopymoBaHHe — AOOHEHTCKOE YCTPOWCTBO WM Jpyroe Imofo0HOe 00opyaoBaHHE,
HEoOXOOMMOE Ul OCYIIECTBICHUS MONKIIOUeHHsT AOOHEHTa K CEeTH mepedadyd AaHHbIX Omneparopa BO
BpEMEHHOE BJaJCHHE W/WIIM MoJb30BaHHE (apeHay). Takoe mpenocraBieHue OOOpYyIOBaHUS MOXKET
OCYILECTBIIAITBCA KaK 3a JOMOJHMUTENFHYIO IUIaTy, TaK M Ha Oe3BO3ME3IHOW OCHOBE Ha yCMOTPEHHUE
Omnepartopa.

2. dakr mnpenocraBicHus OOOpPyIOBaHHS BO BPEMEHHOE BJIaJICHHEC W/WIM TOJNb30BaHUE (apeHIy)
¢bukcupyetcs B JloroBope W/WiIM JOMOTHHUTEIHLHOM CODIAlICHUH K JloroBopy, AOOHEHT NpHHUMAET
OO6opynoBaHue MO akTy-TIpHeMa Tepeadr W, eciu o0OpYJOBaHHE MPEIOCTABISIETCS HAa BO3ME3THON
OCHOBE, OIUIAYMBAET CTOUMOCTD apEH/IbI.

3. EsxemecsiuHbBIi maTex 3a moiap3oBanrne O0opynoBaHueM (faee — « ApeHIHBIN MIaTEeK») YKa3bIBAETCS
B AKTe mpuema-miepenadn. B AkrTe mpuema-liepenadn Takxke yKasblBaeTcs MH(GOpMauus O TOM, YTO
ApeHIHbIEC TUIaTEeXH BKIIOUYECHBI B COCTAB CTOMMOCTH YCIYT CBSI3H, OKa3bIBaeMBIX O J[oroBopy, a Taxxke
CPOK, B TCUCHHE KOTOPOTrO MPHUMEHSETCS NaHHOE ycioBHE. AOOHEHT 00s3aH YIUIaunBaTh ApEHIHbBIE
IUIaTeXW B TOPSAOKE W CPOKH, COOTBETCTBYIOIIME TIOPSIAKY W CpPOKaM OIUIaThl YCIyT CBSI3H,
ycranoBneHHbIM JloroBopom/I[IpaBriiaMu okazaHus YCIYT CBSI3M JUIS OIUIATHI YCIYT CBSI3H, JO MOMEHTA
mpeKpameHnst  o0si3aHHOCTed 1o  apeHme. CTOpOHBI TOHMMAIOT, YTO ApEeHAHBIC IUTATEXH,
MIPEeyCMOTPEHHBIE HACTOSIINM pasfesioMm [IpaBui, BRIIUIAYMBAIOTCS BHE 3aBUCHMOCTH OT MOTpeOiIeHus
AOGoHeHTOM YciIyT, mpeycMOTpeHHBIX J[oroBopoM B cpokH, onpeaesseMsie . 7.19 nactosmux [pasu.
4. B cny4ae BeiOOpa AOoHeHTOM HOBOro Tapu(HOro ruiaHa mo Kakod-amu0o U3 YCIyr, OKa3bIBaeMBIX O
HoroBopy, mubo B mepuon y4yactusi AOOHEHTa B KaKMX-JIMOO MApKETHHTOBBIX aKIMAX B OTHOLICHUH
Yenyr, pasmMep ApeHAHOTO IUIaTeXa MOXKET M3MEHHUTHCS, €CIM Takoe M3MEHEHHE pa3Mepa ApeHIHOTro
TUIaTeXka MpeyCMOTPEHO YCIOBUSAMHU OKa3aHUsl YCIIYT ¢ MPUMEHEHHEM COOTBETCTBYIOIIEro TapudHoro
TUTaHa, JUO0O0 YCIOBHUSAMH IMPOBEACHUS COOTBETCTBYIOIIEH MapKeTHHIOBOW akiuu. [lo mcTedeHmio cpoka
MIPOBEICHNST MAapKeTHHTOBOW aKIuH, JUOO0 TpHU HECOONIONeHWH YCIOBUH y4acTHi B MapKETHHIOBOM
aKiuu, ApEHIHBIA IJIATEXX PACCUMTHIBACTCS B COOTBETCTBHUHM C Tapu(aMu Ha TNPEIOCTAaBICHUE BO
BpEMEHHOE BIIaJICHUE U MoJb30BaHue O00pyaoBaHMs, YyCTaHOBIEHHBIME OniepaTopoM Ha JaTy UCTEUESHUS
CpOKa IMpoBelIeHUS MAapKeTUHTOBOM aKuWH, JU0O0 Ha JaTy, ¢ KOTOpO AOOHEHT IpeKpaTHil COOMIOAATh
YCIIOBUSI MAPKETUHTOBOM aKLIWH.

5. JeranbHbIi epeveHb U TONHAS KOMIUIEKTAMs nepeaaBaemoro OneparopoM AOOHEHTY BO BPEMEHHOE
BJaJeHUe W/WiM Tojib3oBaHue (apeHnay) OOopymoBaHHMsS YKa3bIBalOTCA B AKTE CIAYU-NIPHEMKH
obopymoBaHus, IOANMHCEIBaeMOM o0enMu CTOpOHAMH TIpH 3aKiIodeHuA JloroBopa.

6. [IPABA 1 OBA3AHHOCTU OIIEPATOPA npu mepemade AGOHEHTY 000OpyIOBaHHUS BO BPEMEHHOE
BJIaJICHUE W/WJIH MOJIb30BaHue (apeHay):

6.1. Omeparop o0s3an nepenats OOopynoBanne AOOHEHTY Mo AKTy caadu-npueMku OOopynoBaHHs B
COCTOSIHUH, OTBEYAroIeM ycioBusM JJorosopa.

6.2. Onepatop BIpaBe MOTpeOOBaTh OT AOGOHEHTAa BO3MENICHUsT cTOMMOCTH O0O0pyI0BaHMUs, YKa3aHHOU B
Axte cpaun-npueMkd OOopymoBaHHst NpH Bo3Bpare AOOHeHTOM HeucnpaBHoro OOopynoBaHUS,
OO6opynoBaHus B HETIOTHONW KOMIUICKTAITMU U (MJTH) B HEHAJICKAIIEM TEXHUIECKOM COCTOSTHUH, a TaKKe
TIPH €T0 yTpaTe, BRICTABUB AOOHEHTY COOTBETCTBYIOLIHHA CUET.

6.3. TpeboBaTh OT AOOHEHTa OIUIATHI apeHAbl O0OpPYIOBaHMUS, B CIydae MPEJIOCTABICHHUS TOCIEIHETO
AOOHEHTY BO BpEMEHHOE BIIJICHUE /WM TIOJIb30BaHUE (apeH 1Y) Ha IIIaTHOM OCHOBE.

7. IPABA U OBA3AHHOCTU ABOHEHTA npu nomyuenun ot Omeparopa 00OpyZOBaHHS BO
BpEMEHHOE BIaICHHE W/UITH [TOJIb30BaHUE (apeHy):

7.1. AGOHEHT 00s13yeTcsl UCTIONB30BaTh MpenocrasisieMoe Oneparopom O60pynoBaHUE B COOTBETCTBUH C
€ro mpsMbIM Ha3HaYeHUEM, HEe MOAW(UIMPOBATH HHUKAKMM O0O0pa3oM, HE MPOM3BOIUTH KaKoe-JIMOO
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TeXHHUUeckoe oOciyxkuBaHue W peMoHT OOOpyHOBaHMS CHJIaMH TPETBUX JIHL, 0O€3 COIIACOBaHUS C
Oneparopom.

7.2. B ciayuae npenocrasienus Onepatopom 000pyIoBaHHsI BO BPEMEHHOE BIaICHUE W/WIIN TI0JIb30BAHUE
(apenny) Ha TUIATHOM OCHOBE, CBOEBPEMEHHO MPOHM3BOAMTH OIUIATY apeHAbl O0OpYyIOBaHHS B
YCTaHOBJICHHBIE CPOKH.

7.3. AGoHeHT He BmpaBe caaBath OOopymoBaHHMe B cyOapeHIy, IpoJaBaTh, IepeiaBaTh CBOU IIpaBa U
obs3apHOCTH Ha OO0OpyTOBaHWE TPETHUM JIMIIAM, NPEIOCTABIATH B OE3BO3ME3THOE ITOIH30BAHUE,
OTIaBaTh B 3aJIOT.

7.4. AOoHEHT 00s3aH 00€CIEeYUTh HEOOXOMUMBIC YCIOBHS Ji1 HOpMajbHOH paboThl OOOpyIOBaHuUs, B
TOM UYHCJI€ TPEAOCTABUTH OJIICKTPOIUTAHUE, W OOCCICUUTHh BBIMOJHEHUE YCIOBHMA 3KCILTyaTalluy
OOGopyoBaHHsS B COOTBETCTBHHM TPEeOOBAaHMSMHU HACTOSAMMX [IpaBWwii, eciu Jpyroe HE yKa3aHO B
WHCTPYKITUH 110 KcIuTyaranuu O6opyaoBaHusl.

7.5. Tlpu pactopxkenun JloroBopa win AOMONHUTEIBHOTO COIVIAIICHUS HA MpenocTaBieHue AOOHEHTY
IpaBa BPEMEHHOIO II0JIb30BaHUS H/WiK BiaxeHus (apeHabl) OOopymoBaHus, AOOHEHT o00s3yeTcs
Bo3BpatuTh Oneparopy ObopynoBaHue B AeHb MPEKpaiieHus AeicTBus JloroBopa mwin JOMOTHUTETHFHOTO
COMAIICHUs Ha MpeaocTaBicHre AOOHEHTY IIpaBa BPEMEHHOTO I0JIb30BaHUS W/WIIN BiIaJcHUs (apeHIbl)
O6opynosanwmsi, nepenas OOopyIoBaHNE B MOTHOW KOMIUICKTAITHH, B MCIPABHOM COCTOSIHHH, C yUETOM
HOPMaJIBHOTO U3HOCA.

7.6. Ilpu pactopxkenun JloroBopa Win AOMOJHUTEIBHOTO COIVIAIICHUS HA MpenocTaBieHue AOOHEHTY
MpaBa BPEMEHHOTO MOJIb30BaHUS W/ UK BiajaeHus (apeHsl) O6opynoBanus CTOPOHBI MOIIUCHIBAIOT AKT
cnaun-npuéMkn O0opynoBaHUsL.

7.7. B ciydae mpoCpodKd HUCIIOJIHEHUS AOOHEHTOM 0053aTelNbhCTB, IPEITyCMOTPEHHBIX I1.7.5 HACTOSIITHX
IIpaBun, AGoreHT Bo3MemaeT Oneparopy CTOMMOCTh 000pYIOBaHHUS.

7.8. B ciydgae HeBo3Bpara W (MJIM) HEHUCIIPABHOCTH, & PaBHO yTPaThl TOBAPHOTO BHIa BO3BPAIIacMOTO
O6opynosanwsi, yrpatel O00opya0oBaHuS, OIIATHTE ONepaTopy CyMMy KOMIICHCAITUH, PABHYIO CTOMMOCTH
ObopynoBanus, ykazaHHOU B AKTe crauu-ipueMku O00pyaoBaHHUS.

8. TIOPAIOK PACYHETOB 3A APEHAYEMOE OBOPYJIOBAHHE B cnydae mnpemocTaBieHUs
O06opynoBaHus Ha TJIATHOW OCHOBE:

8.1. CroumocTs apeHAHOM muiaTel 3a ObopynoBanue ykaszana B [IpeiickypanTe.

8.2. O0s13aHHOCTH AOOHEHTA I10 OIUIATe apPEHIHOM IJIAThl CYUTACTCS MCIOIHEHHOM CO JHS MOCTYIUICHHUS
BCEH CYMMBI IIJIaTeKa Ha pacyeTHHIN cuet Omeparopa.

8.3. HctpeboBanue 3a00KeHHOCTH AOOHEHTA, BOSHUKIIEH BCIICICTBHE HEOIUIAThI apEHIHBIX TUIATEKEH
WIM CYeTOB, BbICTaBIsieMbIx OneparopoM 3a BpPEMEHHOE IONb30BaHUE W/HIHM BIajicHUe (apeHny)
O06opynoBaHusi, OCyIIECTBISIECTCS B HOPSIKE CIMCAHHUS CPEACTB C JIMLEBOTO cyera abOHEHTa, OO B
CyneOHOM TIOpPSIIKE B COOTBETCTBUM C 3aKoHOAaTeabcTBOM Poccuiickoit deneparmu.

9. Cpok BpeMEHHOT0 BIaJCHUS W/WIK T0Nb30BaHus (apenanl) ObopynoBaHueM:

9.1. ObopynoBaHHE TPEIOCTABISETCS BO BPEMEHHOE BIIAJCHHE W/WIM IOJb30BaHHE (apeHOy) Ha BECh
nepuon neiicteus Jloroeopa.

9.2. Havamom cpoka BpEMEHHOTO BJIAJICHHS W/WJIM MMOJIb30BaHUs (apeHabl) O0OpyaI0BaHUS SIBISCTCS JICHb
nomnmucanus CtopoHamu AkTa caadu-ipueMkun O0opymoBaHusI, OKOHYAaHUEM CpPOKa — JCHBb MIPEKPAIICHUS
neiictBuga Jlorosopa.

9.3. Onmneparop TrapaHTUpyeT, 4YTO Ha JeHb mnepenaunn AOoHeHTy OOOpyHOBaHHE SBISCTCS
coOcTtBeHHOCThIO Orneparopa, He 0OOpEMEHEHO 00s3aTeNbCTBAMH, & UMEHHO: HE 3aJI0KECHO, HE CIAHO B
apeH/y, He HaXOAWTCS MO/ apecToM M He OOpeMEeHEHO IpaBaMH TPEThUX JIML. B TedeHme Bcero cpoka
BPEMEHHOTO BIAJCHUS W/WIM Tonb3oBaHus (apenabl) OOopynoBaHHE OCTaeTCsI COOCTBEHHOCTHIO
Ormeparopa.

10. IOPSIJOK U3MEHEHM S YCJIOBUI APEH/IbI OBOPYJIOBAHUS:

10.1. Oneparop BHpaBe B OAHOCTOPOHHEM IOPSJIKE M3MEHSTHh YCIOBUS BIIQJICHUS W/WIN TOJB30BAHUS
(apernp1)O0opymoBaHUs. YKa3aHHbIE M3MEHEHUs MyOnukyroTcss Ha OdunuansHoM caiite Omeparopa ¢
YKa3aHUEM MPUYHH U3MEHCHH,

10.2. AGoneHT BmpaBe B TeueHue 14 (YeTapHagUaTH) KaJeHOAPHBIX IHEH CO IHA OMyOIMKOBAaHUS
W3MEHEHWM OTKa3aThCS OT MPHHATUS W3MEHEHUH W PacTOPTHYTh JOIMOJHUTEIHHOE COINIAIICHHE K
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Horosopy, HanpaBuB OrepaTopy COOTBETCTBYIOIIECE MMUCbMEHHOE 3asBicHHE. B TakoM ciydae AOOHEHT
00s13aH BepHYTH O60pynoBanue Oneparopy B IeHb PACTOPKEHHUS TOTOTHUTEIBHOTO COITIAIICHUS.
W3MeHeHuns: cunTaroTcs BCTYNUBIIMMH B CHIIY 110 UCT€UeHUH 14 (deThlpHaAUATH) KaJeHOapHBIX AHEH co
oHs pasMmemneHns Ha OdunmanbHoMm caiite Omeparopa W3MeHeHMH mpu HenomydeHun OrmnepaTopoM
MHCBMEHHOTO 3as1BJIeHus] AOOHEeHTa 00 oTKa3ze oT apeHabl O0opynoBaHuUS.

11. YCJIOBUS TAPAHTUMHOT'O OBCJIYKMBAHU ST OBOPYJOBAHMS, ITPEJIOCTABJIEHHOI'O

ABOHEHTY BO BPEMEHHOE BJIAJAEHUE WU/WJIN [TOJIb3OBAHUE (APEH/TY)

11.1. Tapantmitnoe obcmyxuBanne OOOpymOBaHUS, NPEIOCTABICHHOTO AOOHEHTY BO BPEMEHHOE

NOJIb30BaHKE (apeHAy), OCYIIECTBIACTCS B TEUEHHE OJHOTO roja ¢ MOMeHTa mnepeaadun OOopymoBaHUS

AOOHEHTY, HauWHas C JaThl, yKa3aHHOW B AKTe mnpueMKu-ciaun OO0OpymoBaHUS, HO HE JAOJbIIE

rapaHTUHHOTO CpOKa, 3asBIEHHOTO mpou3BoAuTeneM OOOpyIOBaHUS U NPH YCIOBHH TNPEIbSIBICHUS

AboneHToM AkTa craun-npuémn O6opynosanus. Omepatop ocTaBiseT 3a coOOW MpaBoO OTKa3aTh B

rapaHTUHOM OOCTYy)XMBaHWM B Cllydae HempenoctaBieHus AOOHEHTOM AKTa CHauu-TIPUEMKH

O6opynoBanwsi, Wiu eciiu nHpopMarusa B HEM OyneT HEMOJIHOH, Hepa300pIHUBOM.

Ormeparop TapaHTHPYET COOTBETCTBHE XapaKTepUCTHK OOOpynoBaHHS HEOOXOAMMBIM IIJISI OKA3aHHS

Yeayr TpeGoBaHUAM.

11.2. TapanTuss He BKIIOYAaeT B ce0sl MEpPHOOMYECKOE OOCIyXHBaHHE, YCTAHOBKY M HAaCTPOMKY

OGopymoBaHus.

11.3. Cny4aun, Ha KOTOpBIE TAPAHTHSI HE PACIIPOCTPAHAETCS:

* MexXaHH4YecKue moBpexaeHust O00pyaoBaHHUS;

* HapyIIeHHE I[eJIOCTHOCTH 3aBOACKOH MIOMOBI;

* W3MEHEHHE BEpPCUHU TporpaMmHoro obecredeHuss OOopymoBaHus AOOHEHTOM CaMOCTOSTEIHHO WIIH
CHJIAaMH TPETHUX JINII,

* HecoOmIoieHne ycIoBui SkcIuTyarannu O00pyaoBaHUsI, BKIIIOYAs HCIIOIB30BAHNUE HE 110 Ha3HAYCHHUIO;

* CTUXUiiHbIE OeCTBUS (MOJHUS, OKap, HABOIHEHHE M T.II.), a TaKKe APYrHe NPUUMHBI, HAXOISIIIUECS
BHE KoHTpoust Omeparopa;

* [IOTIAJJaHNUE BHYTPb MOCTOPOHHUX MPEAMETOB M UX YaCTeH, JKUIKOCTEH, HACEKOMBIX;

* PEMOHT WJIM BHECEHUE KOHCTPYKTHUBHBIX U3MeHEeHUH B O00pynoBaHNE caMOCTOATEIEHO AOOHEHTOM HIIH
TPETHUMH JIMIIAMU;

* moakmoderne OOOpyIOBaHMS K MHUTAIONIAM, TEIEKOMMYHUKAIMOHHBIM M KaOENbHBIM CETAM, HeE
cooTBeTcTByIOmMM [ ocynapctBeHHbIM Texamueckum CTaHmapTam.

11.4. B ciaydae Beixoma OOOpydoBaHMS W3 CTPOS IO MPUYIMHAM, HE 3aBHCAIIMM OT Omeparopa, B TOM

Yyclie BCJICACTBUE HENPAaBUIBHON OKCIUTyaTalldd, XpaHCHHs, CIYYalHOTO WM YMBIIIJICHHOTO

noBpexkaeHus: OOopynoBaHusi AOOHEHTOM, BOCCTAHOBJIEHHE Pa0OTOCHOCOOHOCTH, YCTpaHEHHE

HencnpaBHoctu O0opynoBaHus nin 3amena OOopya0BaHHsI OCYIIECTBISIETCS 3a CUET AGOHEHTA.

11.5. B cnyyae Boixoma OOopynoBaHus M3 CTPOS MO MPHYMHAM, 3aBUCSIIMM 0T Omneparopa (3aBOICKOR

Opak), pemoHt OOOpyHOBaHHSA, a TPU HEBO3MOKHOCTH YCTPaHEHUS HEUCIPABHOCTH, 3aMCHA

OO6opynoBaHMsI OCYIIECTBIICTCS 3a CUET oreparopa.
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